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Auto Underwriters 
Detective Bureau 
Now 25 Years Old 


Theft Prevention Accomplished by 
Investigations Bringing Arrests 


of Car Thieves 
HARRY M. SHEDD DIRECTOR 


Success Aided by Cooperation of 
Police, City Authorities and In- 
surance Representatives 


February 16, 1942, marked the twenty- 
fifth anniversary of the Automobile Un- 
Eastern 





derwriters Detective Bureau, 


Division, which is the Eastern division 


of the National Automobile Theft Bu- 


reau. It was organized as a theft pre- 
vention bureau, and while car recoveries 
have been a part of the work, theft 


prevention has been accomplished 
through investigations resulting in ar- 
rest and prosecution of automobile 
thieves and dishonest receivers by the 
authorities. 


The success of Bureau investigations 


various 
automatically results in the 

of many stolen cars each year. 
the days of the company theft bureau it 


recovery 
Before 


was possible to obtain insurance in sev- 
eral companies and collect from more 
than one company. The installation of 
the recording systems of the theft bu- 
reaus has made this quite impossible. 
Police authorities throughout the na- 
tion consult theft bureau files covering 
questionable automobiles and are able 
to quickly identify stolen cars even 
though stolen from cities remote from 
where they are found. 


Splendid Cooperation by Police 


The gratifying recovery percentages 
of stolen cars as of today when com- 
pared with those before theft bureaus 
were organized are due in no. stall 
measure to the splendid cooperation re- 
ceived at the hands of the various po- 
lice and other authorities. 

The district covered by the Bureau 
consists of Maine, New Hampshire, Ver- 
mont, Massachusetts, Rhode Island, 
Connecticut, New York, New Jersey, 
Pennsylvania, Delaware, Maryland, West 
Virginia and the District of Columbia. 

How Bureau Started 

In 1916 the late Nevitt S. Bartow, 
then secretary and later pres‘dent of 
the Queen Insurance Co., decided that 











automobile thefts had reached propor- 
tions which indicated that some kind 
(Continued on Page 29) 
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Robin Hood's Barn 


To this day there remains in good usage in our language the 
phrase “to go around Robin Hood’s barn.” Originally, apparently, 
it was a memory of the merry chase that Robin Hoodsled the 
Sheriff of Nottingham, but the phrase still means “to arrive at a 
result by a roundabout course.” 


A common and natural procedure many a salesman of today 
has is that of taking each sales visit in succession without regard 
to economy of time and mileage. But it is quite possible to save 
oneself many retracings of steps simply by an advance planning 
of the day’s journeyings. 


It wastes valuable time and effort to travel first north, then 
south, then north again, then south again, or in any other way go 
from point to point without first boxing the compass, and that is 
just as true of city blocks as it is of miles through the countryside. 
There is as much sound sense to a day’s itinerary as to such an 
itinerary as a traveling man makes before venturing on a trip of 
many weeks. 


Right now there is an additional and particular reason for an 
advance planning of the day's visits. The vital necessity to con- 
serve rubber for war uses comes home to the civilian in a vital 
necessity to be careful to make his automobile tires last as long as 
possible. When his tires wear out, replacement will be improbable. 
perhaps impossible. We simply cannot afford now to go around 
Robin Hood's barn. 


a 
THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 
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Sun Life of Canada 
War Losses 2.2% of 
Total Death Claims 


In Two Years of Conflict Largest 
Dominion Company Had Surpris- 
ingly Low War Losses 


ABOUT HALF AUTO DEATHS 


President A:cthur B. Wood Com- 
ments in Annual Report on In- 
surance in War Time 











Special interest attaches to the annual 
report of the Life of Canada in 
which Arthur B. Wood, president and 
managing director, 


Sun 
discusses the com- 
pany’s war time death claims and gives 
some detailed The Sun Life 
is the largest Dominion company and 
does business throughout the Empire. 
In the more than two years from Sep- 
1939 to December 31, 1941, 
Sun Life’s total death claims resulting 
from war amounted to only 2.2% of total 


figures. 


tember 3, 


death claims. The mortality ratio under 
the entire business of the company last 
year was actually lower than in the pre- 
ceding year, being 55.2% as compared 
with 56.8% during 1940, 
Summary of War Claims 

A summary of claims resulting from 

war from the beginning of hostilities to 


the close of last year follows: 
DEATHS IN THE ARMED Forces: 


Resulting from: Number Amount 
Enemy Action at Sea.... 83 $ 221,061 
Enemy Action other than 

PT ee 143 360,214 
Accidents while on duty 78 254,021 
WN. actccaenancédeae 304 $ 835,29 


DeaTHS OF CIVILIANS: 
Resulting from: 
Enemy Action at Sea..... 38 $ 227,817 
Air Raids and Other En- 
emy Action f 
Accidents Assoc ated with 


WN Go idwaes stadadind <5 10 1,810 
WD aelen e ee wena : 149 $ 523,422 
Grand Total ........ 453 $1,358,718 


President Wood’s Comment 

Commenting on the war claims Presi- 
dent Wood said in part: 

“The effect of the war claims upon the 
average death rate is strikingly illus- 
trated by a comparison with the peace- 
time death rate from accidents. Auto- 
mobile accidents alone regularly account 
for about 4% of the total death claims, 
and cla‘ms from all accidental causes for 
about 9% of the total. Our experience 
in Great Britain is particularly interest- 


(Continued on Page 8) 
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I consider syphilis the 
most urgent public health 
problem in this country today— 


THOMAS PARRAN, M. D. 


Surgeon General of the United States Public Health Service 


* Excerpt from the book, THE SHADOW ON THE LAND, by Doctor Parran. 


als 
v\Y 








g lene FOLLOWING cardinal principles 
govern the control—and, let it be 
hoped, the eventual eradication — of 


syphilis: 


1. Prompt recognition of syphilis is vital. 


Today, no one need remain in doubt as 
to whether or not he has syphilis. No one 
should be fearful of seeking medical ad- 
vice about syphilis. The disease is conta- 
gious and can be contracted innocently. 


If there is the slightest suspicion that 
syphilis has been contracted, action 
should be taken smmediately. A thorough 
medical check-up, including a blood test 
and often a microscopic examination, will 
reveal the truth. 


Early symptoms usually disappear 
whether treated or not. So, many a vic- 
tim is deceived into neglecting medical 
attention while the disease slowly en- 
trenches itself in one or more of the vital 
organs. Then, sometimes years after the 
initial attack has been forgotten, syphilis 
strike s/ 


2. Syphilis can be cured—but only by 
skillful treatment. Above all, avoid self- 
treatment, non - professional treatment, 
or quack doctors. The guidance of a rep- 


utable physician is the first dependable 
step toward real cure. 


Proper treatment, in spite of research 
that promises to shorten the period, still 
consists of a systematic series of injec- 
tions given by a competent doctor, 
extending over a period of a year or some- 
times more. 


3. Congenital syphilis can be prevented. 
A blood test will indicate whether or not 
an expectant mother has syphilis. If the 
test is positive, she can take advantage 
of the almost certain protection medical 
science offers her baby. Treatment before 
birth is vastly more effective than treat- 
ment after the child is born. 


In progressive communities through- 
out the country, examinations, blood 
tests, and treatments are available. In- 
fected persons who can afford private 
care may go to their own physicians, or 
to physicians recommended by the health 
department or by a general hospital. Per- 
sons unable to pay for treatment may 
find a free clinic by applying to the 
health department. 

If you would like additional informa- 


tion about syphilis — information which 
will enable you to help your community 


solve this important public health prob- 
lem—send for the free Metropolitan book- 
let, “The Facts About Syphilis.” 


Sixth National Social Hygiene Day 
is being observed on Wednesday, February 4, 
1942. The American Social Hygiene Associa- 
tion Headquarters, 1790 Broadway, New York 
City, will gladly send ,you literature and full 
paiticulars. 
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Insurance Company 
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Please send me a copy of your booklet, 
22-U, ‘“‘The Facts About Syphilis.’’ 


City State 


























The advertisement shown above is scheduled 
to appear in the following magazines: Saturday 
Evening Post, Jan. 17; Collier’s, Jan. 31; Time 
Magazine, Jan. 26; National Geographic Maga- 
zine, Feb.; American Magazine, Feb.; Parents’ 


The total circulation of all these magazines is almost 27,000,000. 


pelitan, Feb. 


Magazine, Feb.; Redbook, Feb.; Woman’s 
Home Companion, Feb.; Ladies’ Home Jour- 
nal, Feb.; McCall's Magazine, Feb.; Gocd 


Housekeeping, Feb.; Hygeia, Feb.; Cosmo- 
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stalson’s Insurance Market History 


Growth of Educational and Need-Fitting Trends Emphasized in 
New Book Written at Harvard Graduate School of Business 
After Intensive 5-Year Research by Former Insurance *Man 


The new book on “Marketing Life 
Insurance — Its History in America,” 
written by Dr. J. Owen Stalson at Har- 
yard Graduate School of Business Ad- 
ministration, and published by Harvard 
University Press as one of the series 
of Harvard Studies in Business History, 
has long been awaited by colleges and 
insurance offices as the first complete 
work on the subject, and one much 
needed not only for students and for 

' jibrary purposes, but by the insurance 
production forces of the country. It is 
the result of five intensive years of in- 
telligent research in which there has 
heen hearty cooperation on the part of 
the Harvard Graduate School, especially 

) by the editor of the volume, N. S. B. 

| Gras, Straus Professor of Business His- 

B wey of the school, the Life Insurance 

» Sales Research Bureau and companies 
cenerally, thirteen of which gave finan- 
cial contributions to the project and its 
publication. In preparing this volume 
Dr. Stalson’s natural aptitude for re- 

* search and survey has had the additional 
advantage of some years’ experience as 
an agent and a general agent. 

The book is not a sales document; 
does not tell how life insurance is sold 
or contain any “pep talks,” but fre- 
quently tells why it should be sold; 
and what prompts men who need protec- 
tion to buy. Not the least valuable feature 
of the book is an appendix containing 
a great many tables of interest to stu- 

» dents of insurance marketing and to 

| insurance production executives, and 
which cannot elsewhere be found. 











The First Agents 

Until 1842 life insurance men had been 
content to announce that they were pre- 
pared to underwrite lives and wait for 
business to walk into the office or arrive 
with the postman. Then William Bard, 
founder and first president of the New 
York Life Insurance & Trust Co., orig- 
inally a vehicle for investing Dutch 
money in New York real estate mort- 
gages, who had been a close student of 
the operations of the Massachusetts 
Hospital Life which had found some 
profit in a life insurance business (a 
sideline to its trust department), ar- 
ranged to have his investment repre- 
sentatives also act as agents of life 
insurance. His action increased the sales 
outlets and gave many men a personal 
interest in recommending life insurance 
to their existing clients. The first agents 
of the company were lawyers, financial 
men or others who had their major in- 
come from professional or business serv- 
ices performed for clients other than 
the New York Life & Trust Co. The 
mutual life insurance companies organ- 
ized in the ’40’s raised life insurance 
marketing methods to another stage of 
initiative and intensity; and originated 
and made general the practice of calling 
at homes and offices interrupting pros- 
pective buyers at work or play to urge 
the merits of life insurance upon them. 

Morris Robinson, first president of 
Mutual Life, became an outstanding fig- 
ure in marketing of life insurance. Dr. 
Stalson calls him “Founder of person-to- 
Person soliciting.” Continuing, he said: 
With advent of the mutual life insur- 
ance companies there came an immedi- 
ate expansion in range of life insurance 
marketing and activities and an increase 
im intensity with which sales efforts 


were presented.” He called Robinson 
right in concentrating on marketing “for 
this was the means of life and growth.” 
In furthering his marketing program 
Robinson advertised extensively, con- 
tinued to expand his agency force, wrote 
articles on mutual insurance for the 
newspapers, prepared and distributed 
sales booklets. 

The first agency appointments by the 
Mutual did not contemplate full-time 
work by the agent for the company, 
but that attitude soon changed. The 
Connecticut Mutual, Mutual Benefit, 
New England Mutual, State Mutual and 
later the Equitable began to appoint 
agents. At first agents were commis- 
sioned in New York, Boston, New Or- 
leans and other large cities; then the 
expansion took place in smaller com- 
munities. 

First general agent was Elisha Pratt 
of Hartford, who started an agency for 
Connecticut Mutual in Hartford. Three 
years later he founded the Union Mu- 
tual. 

From 1847 to 1858 the life insurance 
horizon considerably widened. By 1848 
there were a dozen companies selling 
through agents. Educating the agent 
was a process which went hand in hand 
with educating the public itself. The 
first agents were given a commission of 
5%. Then extra allowances started to 
be made, and 10% became common. 
Policy fee of $1 when collected was 
generally allowed to the agent. Agents 
started going to court over renewal 
commissions and finally they began to 
be allowed. Dr. Stalson gives a picture 
of the evolution of agents’ commissions 
over the years. 

New companies began to come into the 
field. No less than seventy-five new 
companies were formed between 1859 
and 1867 and with their advent came 
ruthless competition. Dr. Stalson makes 
an unusually interesting survey of those 
practices. Then he discusses Govern- 
ment regulation, liberalization of the 
contracts and investment situation. 


General Agency System Makes Big 
Strides 

Life insurance sales management 
pushed forward with gigantic strides in 
the ’60’s. The general agency system 
took definite form then and achieved 
wide popularity. A great new figure en- 
tered the administrative ranks when 
young Henry B. Hyde started the Equi- 
table Society in 1859 after having been 
with the Mutual. 

Dr. Stalson reviews the evolution of 
the general agency business, leading up 
to the period when it came to hold the 
dominant place in modern life insurance 
marketing methods. He devotes six 
chapters to the developments between 
1868 and 1905, leading up to the changes 
in ethical standards, redistribution of the 
life insurance market, growth of Indus- 
trial life insurance, modernizing of mer- 
chandising asyects, origin and pass'ng 
of the tontine plan, training of agents, 
and the emerging of life insurance pro- 
duction methods to their present stature. 

The general agency was the dominant, 
if not the sole system of representation 
of life insurance, down to 1890. In that 
neriod the New York Life made a revo- 
lutionary change in its plan of compen- 
sating agents and in its organization 
plans for local offices. It abandoned 
general agency methods and _ installed 
salaried managers, an organizatién plan 





& 


DR. J. OWEN STALSON 


which has come to be known as the 
branch office system. The change was 
effected under the direction of George 
W. Perkins. 


Growth of Insurance Education 


Informed selling and sales manage- 
ment really got their biggest early stim- 
ulus following the Armstrong investiga- 
tion when the agent found himself in 
a tough spot because of the unfavorable 
publicity which accompanied the legis- 
lative hearings in New York and else- 
where. The insurance companies and 
the National Association of Life Under- 
writers knew that they had, to fight back 
and to prove that not only was life 
insurance a vital and unique opportunity 
for every person who had financial plans, 
but also that selling life insurance is an 
art which can be taught. Dr. Stalson 
reviews at length both of these concepts. 

The companies’ own realization that 
life insurance should be better under- 
stood and that they themselves should 
furnish representatives to tell that story, 
or to have other qualified persons tell 
it for them, began to be made realistic 
a decade before the Armstrong investi- 
gation. As far back as 1897 Charlton 
T. Lewis, once secretary and treasurer 
of the long defunct Chamber of Life 
Insurance, gave a series of lectures at 
Harvard on life insurance, repeating 
them sometime later at Cornell. In 1898 
there was a course on insurance at Uni- 
versity of Wisconsin which Dr. Hueb- 
ner heard. 


Getting College Boys to Attend Life 
School at Home Office 

Life insurance in home office schools 
really got under way when the Equitable 
Society in 1902, under the far-sighted 
Gage E. Tarbell, then agency vice-presi- 
dent, sent a letter to presidents of some 
colleges inviting them to recommend 
graduates for a course of life insurance 
which the Equitable agreed to give and 
which would last from thirty to sixty 
davs beginning in July. Back of this 
offer was his belief that among those 
college boys he could develop. some 
agents, and that promise was made and 
kept. It was a success. Equitable paid 
the expenses of these men during at- 


tendance and the courses were given 
by company officers and fieldmen, in- 
cluding Edward A. Woods, general agent 
in Pittsburgh Morning was devoted to 
discussion; afternoon to selling. Courses 
were given in 1902, 1903 and 1904. That 
was forerunner of company schools. 

In 1904 the Travelers began a six 
weeks’ school in insurance principles 
and art of salesmanship. 

Zartman Lectures and Cerf School 

1903-4 Professor Lester W. Zartman 
headed a lecture course at Yale which 
became famous. He invited many com- 
pany executive to lecture. One of them 
was John Marshall Holcombe, president 
of Phoenix Mutual and father of John 
Marshall Holcombe, Jr., manager of the 
Life Insurance Sales Research Bureau. 

Another development was appearance 
before a number of colleges by Dr. Jacob 
A. Jackson, then literary head of Mutual 
Life. That was in 1905 and Dr. Jackson 
lectured before Northwestern and Chi- 
cago Universities, Cornell, Drake and 
others. 

Louis A. Cerf, leading general agent 
of Mutual Benefit, and then top general 
agent in New York City, started his 
“Cerf School of Salesmanship,” all a part 
of his regular agency activities. He not 
only taught the technique of the busi- 
ness, but went into its psychological as- 
pects as well. Y.M.C.A. classes in life 
insurance began to make their appear- 
ance. 

“The educational forces in life insur- 
ance” was the central theme at the Life 
Presidents Association meeting in 1910. 
At that time Robert Lynn Cox, then 
secretary of that association, reported 
that thirty-three colleges or universities 
were teaching one or more special 
courses in life insurance while 250 oth- 
ers gave some time to life insurance; 
furthermore, that a number of Y.M.C.A. 
schools taught life insurance, some even 
giving training in life insurance selling. 

Dr. Huebner 

The Wharton School of Finance and 
Commerce of Philadelphia (University 
of Pennsylvania) began to give courses 
in insurance, which has prepared so 
many life insurance men for careers, 
was fortunate enough to have as head 
of its insurance instruction Dr. Solomon 
S. Huebner. The school now has twelve 
on its insurance faculty. “In America 
no school has done so much as Wharton 
to meet the needs for sound training 
in insurance nor any teacher so much for 
life insurance as Dr. Huebner,” is the 
opinion of Dr. Stalson. 

Carnegie School 

Next, the author takes up facts about 
the origin and organization of the Car- 
negie Institute school of life insurance 
at Pittsburgh, objective of which was 
to do for life insurance what law schools 
and medical schools did for their respec- 
tive professions. This school idea had 
long interested Edward A. Woods of 
Pittsburgh and Winslow Russell, then 
vice-president of Phoenix Mutual. John 
A. Stevenson resigned from University 
of Illinois to become its head and Grif- 
fin M. Lovelace, who was superintend- 
ent of agents of the Connecticut Mutual 
and was to become general agent in 
Kentucky, became secretary of the 
school and professor of life insurance 
salesmanship. When John A. Steven- 
son resigned from the school to go 

(Continued on Page 12) 
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Equitable of N.Y. 
Has Large Increases 


THOMAS I. PARKINSON REPORT 


Assets Reach $2,740,600000; In - Force 
$7,607,000,000 Covering 2,850,000 


Persons 


Society 
insurance in-force and 


The in- 
creases in assets, 
new business in all departments, accord- 
President 


Equitable enjoyed 


announcement by 
the 


nual board of directors meeting. 


ing to an 


Thomas I. Parkinson at recent an- 


Insurance In-Force Up 

in-force through December 
31, 1941, stands at $7,607,000,000, repre- 
senting an increase of $470,000,000 and 
an ownership by 2,850,000 persons 
through individual and Group contracts. 
Ordinary totals $4,866,000,000. New Or- 
dinary aggregated $306,000,000 while new 
Group amounted to $143,866,000. Group 
recorded a new high in insurance in- 
force, $2,741,000,000 covering 1,520,000 
employes in 2,300 business and industrial 
organizations. More than 1,000,000 are 
protected under Group Accident and 
Health, accidental death and dismem- 
berment, Hospital Expense insurance 
and surgical benefits and Group annui- 
ties. 

Assets gained $176,000,000, the largest 
increase in the company’s history, to 
make a new total of $2,740,600,000. Sur- 
plus for special contingencies was in- 
creased to $7,780,000 and $8,900,000 was 
added to unassigned surplus. 


Investment Yield 3.26% 


Principal investments of the Society at 
the year-end included United States Gov- 
ernment obligations, $407,120,949; public 
utility bonds, $549,391,478; railroad bonds, 
$423,050,382; railroad equipment obliga- 
tions, $56,780,417 ; industrial bonds, $415,- 
362,995; other bonds, $6,324,135; pre- 
ferred and guaranteed stocks, $46,619,- 
385; first mortgages, $370,267,984; real 
estate, $127,709,871; and loans to policy- 
holders $197,459,611. Cash holdings 
amounted to $82,957,111. Investment yield 
for 1941 from bonds and stocks was 
3.38%. On all assets, average net re- 
turn was 3.26%, compared with 3.27% 
in 1940. 


Mortgages and Real Estate 


Insurance 


The Society made 2,302 new first mort- 
gage loans on homes and business prop- 
erties last year, aggregating $54,095,000, 
Gross rate of return on mortgage in- 
vestments during the year was 4.73%; 
interest collected on mortgages during 
the year was 99.5% of the amount fall- 
ing due. The Society at the year-end 


had first mortgage loans of $73,716,000 
assisting small business enterprises in 
forty-five states. 


The Society sold 1,160 farms and 2,224 
city properties, its holdings of foreclosed 
real estate declining from $141,372,000 to 
$115,643,000. Sales of foreclosed real es- 
tate from 1934-1941, inclusive, these be- 
ing the years of the Society’s largest 
volume of sales, totaled $87,400,000, in- 
volving a total book cost of $86,700,000, 
and a total book value of $79,800,000. 

Mr. 

Commenting on the rise in assets, Mr. 
Parkinson pointed out at the same time 
policy reserves increased $156,300,000. He 
continued: 

“There is a considerable lack of un- 
derstanding outside the life insurance 
business as to the reasons underlying 
increases in our assets. It is important 
to realize that there is a very direct 
connection between such increases and 
the yearly increases in our policy reserve 
liabilities. These liabilities represent the 
amount which must be set aside from 
year to year to supplement future pre- 
miums to be received, if we are to meet 
our future death claims, annuity pay- 
ments and other obligations. The in- 
crease in this reserve is also reflected 
in the increase in demands which can 
be made currently upon us for policy 
and surrender values. The policy- 


Parkinson’s Comment 


Ire 
tOans 


Shoul Leads Co. Again 





SHOUL 


J. W. 


Jacob W. Shoul of Newburyport and 
3oston, Mass., again led the Mutual Life 
of N. Y. in 1941, his pa‘d business in that 
company being $1,301,500. In the last 
thirteen years he has been in first place 
eight times and second five times. 

Born in Lithuania forty-seven years 
ago he came here when 12, having had 


no schooling in Europe. He attended 
high school in the United States for 
two months; then had to go to work 
to support his mother. He studied even- 
ings and took a correspondence school 
course in salesmanship. He joined the 
Boston agency of the company twenty- 
six years ago. During the First World 
War he served in the Thirty-sixth In- 
fantry, Twelfth Division. 

He has been a member of the Mill’on 
Dollar Round Table since it was formed 
and has been president of the Mutual’s 
National Field Club. He has never paid 
for less than $1,000,000 a year since 
1925, yong? nae being in 1936 
with $2,071,3 

QUIZ II IN “HARTFORD 
Meyer Goldstein, per Vultee and 
College Professor Answer Ques- 
tions at Association Forum 

Laurence Ackerman, dean of the 
School of Business Administration, Uni- 
versity of Connecticut, was chairman of 
the educational conference which the 
Hartford Life Underwriters Association 
held Saturday in the auditorium of the 
Connecticut General. Frank Alberts is 
educational director of the association. 

A board of experts answered ques- 
tions. They included Meyer Goldstein, 
general agent, Connecticut Mutual, New 
York; Howard Vultee of Connecticut 
Mutual’s investment department; and 
Professor Harrison Carter, University of 
Connecticut. Idea of these meetings 1s 
along line of “Information Please,” and 
the quiz Saturday was second which 
Hartford association has held. 





holder knows that his policy entitles him 
to a larger loan value or a larger sur- 
render value in each succeeding policy 
year. Out of his annual premium and 
our accumulations, we set aside as ‘pol- 
icy reserves’ the funds with which to pay 
this increased value if called upon by him 
to do so. Our policy reserves and like- 
wise the assets behind them, must in- 
crease annually so long as our policy 


obligations increase from year to year. 

“One of the greatest mistakes our 
business ever made was to call these 
annual additions to our liabilities ‘re- 
serves. They are not funds held for 
possible liabilities; they are funds which 
are absolutely necessary if we are to 
meet the increasing ‘fixed charges’ aris- 
ing out of our contracts with our policy- 
holders.” 

















One of a series— 
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HAPPY MEDIUM 


Choosing a life insurance company is like choosing a 
college. Large, medium and small, they all offer certain 
advantages—and disadvantages. 
agyrests on which offers the best balance 
Mot success opportunities and happiness. 


The medium size company, like 
the medium size college, offers the most 
promising opportunity to many. It is 
large enough to carry prestige, small 
enough to retain the common touch 
its 
company. 


Sixty-three years old, operating in thirty-six states with 
more than $382,000,000 of insurance in force, the Fidelity 
is widely and favorably known as a friendly company. 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 


The wisdom of selection 


field. 


Fidelity is such a 
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In these times Life Underwriters have 
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Canadian Association Officer at Indiana 
Sales Congress Tells of War’s | 
Effects on Insurance 

A. Gordon Nairn, field supervisor, Life 
Underwriters Association of Canada, | 
outlined the effect of the war on cet 
adian life insurance at the Indiana Sales | 
Congress in Indiz inapolis February 19, 

Said Mr. Nairn, “It can be estimated 
that as a result of enlistments and war 
industry expansion, agency organization 
in Canada has probably been depleted by 
about 20% if not more. Although re- 
cruiting activity has been extensive, no 
great part of this depletion has as yet 
been permanently replaced. However, 
sales volume has been maintained and 
increased by a smaller, more compact 
agency organization.” 

He said the increased sales and de- 
creased terminations were the result of 
the fact that “men have no longer a 
sufficient margin to create sound eco- | 
nomic security for themselves and their | 
families other than through the medium | 
of life insurance.” 


H. S. Bell, E. J. Phelps Head 
Equitable of Iowa Club 


Hugh S. Bell, CLU, Equitable of Towa 
general agent, Seattle, has been named 
president of the company’s s Organization 
Club for 1942 by reason ‘of his agency 
having the largest number of qualifying 
agents in 1941. Mr. Bell’s office paid | 
for $2,220,200 of new business last year 
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and ranked fifth among the company’s | 


agencies, 
Vice-president of the club is E. J. 
Phelps, president, Hoey, Ellison & Frost, 


New York City general agency. Mr. 
Phelps’ agency ranked first in 1941 in 


production. 
ed secretary, 
Council. 


He has recently been elect- 
General Agents Advisory 





Clarence Fritz on Acacia 
Field Advisory Committee 


President William Montgomery, Aca- 
cia Mutual Life, has announced the fol- 
lowing new F ield Advisory Committee 
members for 1942: Clarence Fritz, man- 
ager, ee La Noue Matta, manager, 
Los Angeles; Ed Barr, manager, Youngs- 
town; Bill Smith, manager, Cincinnati; 
Wick Vennard, manager, Houston; an 
Dewey Kemp, manager, Delaware. 





MADE FIELD SUPERVISORS 

Two new appointments by the Equi- 
table of Iowa are those of J. R. Ward, 
former Grand Junction, Colo., general 
agent, and C. O. DuBois, former Cali- 
fornia special representative, to the po- 
sition of home office field supervisors. 
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MILFORD A. VIESER 


Milford A. Vieser has been appointed 
manager, Mutual Benefit’s City Mort- 
gage Investment Department, effective 
March 2. Mr. Vieser has for the past 
fifteen years been an executive of the 
Franklin Mortgage & Title Guaranty 
Co. Newark, and has been vice-president 
since 1931. He is a graduate of Pace 
Institute and of specialized courses at 
Rutgers as well as of the American In- 
stitute of Real Estate Appraisers. He 
has worked in the New Jersey State 
Banking Department and the Insurance 
Department. Mr. Vieser is associated 
with the Society of Residential Apprais- 
ers, Newark Board of Realtors, New 
Jersey Title Association of which he is 
a past president, and the Mortgage 
Bankers Association of Northern New 
Jersey of which he is a trustee. 





J.ELLIOTT HALL MARKS 40 YEARS 





Penn Mutual General Agent, Newark, 
Entered Life Insurance in 1902; 
Is 58 This Year 

J. Elliott Hall, Newark general agent, 
Penn Mutual, is observing the fortieth 
anniversary of his life insurance ca- 
reer. Mr. Hall first entered life in- 
surance as a clerk with the Mutual 
Benefit in 1902. In his spare time he 
also operated a small printing press in 
his cellar, printing letter-heads and en- 
velopes for local merchants. He also 
worked in a hat store in Newark. In 
1909 he left the Mutual Benefit to be- 
come cashier for the State Mutual’s 
Newark office. Later he was made su- 
pervisor there for that company and 
still later went to Philadelphia for the 
Reliance Life. 

Until he became associate general 
agent for the Penn Mutual in 1921 he 
served at different times the Home Life 
of New York as general agent, the Mu- 
tual Benefit as assistant to the general 
agent in New York City; and the Mas- 
sachusetts Mutual as an associate to 
Frank H. Lewis, former general agent 
in Newark. 

In 1924 Mr. Hall became general 
agent, building an outstanding record in 
life insurance production. In 1934 he 
retired as general agent to go into per- 
sonal production. He came to Newark 
as general agent in October, 1940. 

Born February 29, 1884, he will ob- 
serve his fifty-eighth birthday this year 
on February 28. 





James P. Blake General Agent 
For Lincoln National in Okla. 


_ James P. Blake has_ been appointed 
by the Lincoln National Life as general 
agent in Oklahoma. Mr. Blake entered 
life insurance with the John Hancock in 
1929; later went with the State Mutual 
at St. Louis, where he has been active 
in association work. He is also active 
in the Junior Chamber of Commerce, 
Knights of Columbus and church groups. 





oo  * . 


The great Disraeli once said that “one secret of 


success is constancy of purpose”. 


Most men of attainment are equipped 
with this rare characteristic. They set 
an objective and follow it through be- 
cause of its importance. 


One of these is the desire to fully protect 
those who are near and dear to them, 
and they know that they can arrange 
their life insurance program to care for 
that obligation. 


That’s why this young family breadwinner smiles 
his gratification as he accepts his new policy from 


his agent. 
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GLEN A. McTAGGART 


Glen A. McTaggart, CLU, manager of 
The Prudential for Colorado, Wyoming, 
New Mexico and Arizona, is being spon- 
sored by the Denver Association of Life 
Underwriters for trustee of the National 
Association of Life Underwriters. He 
has been national committeeman from 
Denver association since 1938, president 
of Denver Association of Life Under- 
writers, of Life Agency Managers Asso- 
ciation there, and of Denver chapter of 
CLU. 

Mr. McTaggart started in life insur- 
ance 23 years ago with The Prudential 
in Honolulu where he had a successful 
record as a personal producer and super- 
visor. In 1924 he was made manager of 
the Honolulu agency. In 1928 he was 
transferred to Denver. In his territory 
now of four states are 400,000 square 
miles. 





TALKS TO NEW YORK CASHIERS 





E. L. Reiley, General Agent Penn Mu- 
tual, Tells How They Help in 
Building Morale 

E. L. Reiley, general agent, Penn 
Mutual Life, was principal speaker at 
February dinner of the Life Agency 
Cashiers Association of New York, dis- 
cussing the cashier as a potent force 
in building morale because of constant 
contact with both public and agents. 
Every contact furnishes an opportunity 
to create good will. Contacts with the 
public help conserve business, suggest 
loans instead of surrenders, service 
orphan policyholders and appear in many 
other relationships. The cashier can do 
much in bolstering up the spirits of the 
agent, whom Mr. Reiley called “the 
soldier on the economic front.” 





Halsey D. Josephson Speaks 
To Brooklyn Supervisors 


Halsey D. Josephson, CLU, general 

agent, Mutual Benefit, was the guest 
speaker last week at the regular lunch- 
eon meeting of the Brooklyn Life Su- 
pervisors. Mr. Josephson said that the 
life agent must continually revamp his 
sales talk and particularly his approach 
so that it has new ideas that will appeal 
to the prospect and make him want to 
buy and want to recommend other pros- 
ects. 
“Tf we develop a good opening talk 
that has an idea that is new and that 
contains a dramatic quality, our prospect 
problem will be solved and no longer 
will our prospect be reluctant to rec- 
ommend us,” he concluded. 

Mr. Josephson was introduced by Clive 
I. Thompson, New England Mutual, and 
president of the Supervisors Association. 

































February 27, 19 








Farewell Lunch to Arthur Fisk 


Advertising and Newspaper Men Pay Tribute to Retiring 


Manager of Prudential’s Advertising Department 


The retirement of Arthur Fisk as 
advertising manager of the Prudential 
after forty-four years with that com- 
pany takes from the business one of 
its most popular figures and an ad man 
of unusual abilities who is a master in 
knowing the value of words and making 
readable. Esteem in which he is 
held was demonstrated at a luncheon 
in his honor at the Governor Clinton 
Hotel, New York, Friday of last week 
which was attended by fifty persons 
representing the worlds of advertising 
and journalism. It was under auspices of 
a committee, chairman of which was Ar- 
thur H. Reddall, advertising manager of 
Equitable Society. Advertising mana- 
gers of many insurance companies were 
present as was Paul West, president of 
the Association of National Advertisers, 
and among the guests were a number 
from out of town. Letters telling of Mr. 
Fisk’s influence on insurance advertising 
as well as eulogisms of his personality 
were received from advertising managers 
of insurance companies throughout the 
country as well as from presidents of 
both the Insurance Advertising Confer- 
ence and the Life Advertisers Associa- 
tion. 

Toastmaster Arthur H. Reddall said 
that in his forty-four years of work in 
life insurance Arthur Fisk had built up 
a lot of friendships and many happy 
memories. He has helped in directing 
one of the greatest pieces of publicizing 
the world has witnessed, the advertise- 
ments built under his direction having 
the merit not only of making people 
think, but also act. He also had per- 
sonally written innumerable messages 
which have influenced people to buy 
insurance. 


ads 


Wide Acquaintance 


Short addresses were made by repre- 
sentatives of several divisions of the 
insurance business, Mr. Fisk’s wide ac- 
quaintance embracing advertising and 
publication managers of fire and casu- 
alty as well as life companies. He has 
also been active in both the Insurance 
Advertising Conference and the Life 
Advertisers Association. Frank S. En- 
nis, America Fore, told of the high 
regard felt for Mr. Fisk by advertising 
managers of the fire companies and Col. 
Howard P. Dunham, vice-president of 
American Surety, spoke for the casualty 
and surety end of the business. 

Paul West of the National Association 
of Advertisers said that among other 
valuable services given to the life insur- 
ance business Mr. Fisk had done a lot 
in making popular the round table con- 
ference idea for exchange of ideas about 
advertising. 

George H. Chace, vice-president of 
Prudential, told of the esteem in which 
Mr. Fisk is held by the Prudential 
family. 

“We shall miss him as an individual 
and a personality,” he said, “and so 
will the field who long ago found in him 
a friend who understood their problems 
and helped them make the sale of life 
insurance easier. In my conferences 
with him I have often been amazed by 
the extent and accuracy of his knowl- 
edge of the publications of the country 
and of the publishers and editors and 
staff members. He knows their philoso- 
phy and psychology as well as the fac- 
tual end of their publications.” 

The guests also heard tributes to his 
personality and work from representa- 
tives of the trade press. The speaking 
ended with a short talk by A. H. Thie- 
mann of the New York Life who on be- 
half of those present presented him with 
an utilitarian gift. 

Among letters or telegrams received 
were those from A. Scott Anderson, 


president of Life Advertisers Associa- 


ARTHUR FISK 


tion; Robert E. Brown, Jr., president 
of Insurance Advertising Conference; Cy 
Steven, Phoenix Mutual; C. Sumner 
Davis, Provident Mutual; D. Bobb Slat- 
tery, National of Vermcnt; Seneca Gam- 
ble, Massachusetts Mutual; W. Leslie 
Lewis, Agricultural Fire; J. H. McCar- 
roll, Bankers Life Co.; C. P. Mayfield, 
Fidelity Mutual; Wilfrid Jones, National 
Association of Life Underwriters; Har- 
old Taylor, American of Newark; R. C. 
Berger, Connecticut Mutual; James A. 
Peirce and Margaret Divver, John Han- 





cock; Henry H. Putnam, formerly John 
Hancock; and C. M. Cartwright, Clifford 
Depuy, H. W. Flitcraft, newspaper men. 
Fisk Tells His Philosophy of Advertising 

In responding to the tributes Mr. Fisk 
gave his philosophy of advertising. He 
told of the training he had received un- 
der Joseph Pulitzer of the old New York 
World, where there was constantly 
dinned into the reporters that they must 





be accurate, brief, interesting and stim. 
ulating, and the endorsement of that 
style of writing by Senator John pF 
Dryden, who was president of the Pry, fe 
dential when he started there; and of § 
his successors, Edward Duffield and Co 7 
Franklin D’Olier. | 
In endeavoring to develop a Philosophy ' 
of advertising Mr. Fisk came early to © 
(Continued on Page 14) & 
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Review of Prudential Advertising : 
By Arthur Fisk 


Retiring Advertising Manager of Prudential 


The Eastern Underwriter has asked 
me to tell its readers something con- 
cerning advertising campaigns of the 
Prudential Insurance Co. of America. 

One of the most important early cam- 
paigns covered the distribution of 100,- 
000,000 copies of “Prudential Girl” 
calendars from 1900 to 1920. 

For many years beginning in 1896 we 
published informative insurance adver- 
tisement every day for a large list of 
newspapers. 

Historic Visit to Gibraltar of U. S. 

Battleship Fleet 

Display advertisements started about 
this time in the leading magazines with 
the advent of the Rock of Gibraltar 
trademark and the officers of The Pru- 
dential from then on have pursued ad- 
vertising campaigns in a large way. 

In 1909 when President Theodore 
Roosevelt sent the great “White Fleet” 
of American battleships on a peace mis- 
sion around the world it was disclosed 
that the fleet would stop at Gibraltar 
for a visit. Immediately a_ beautiful 
water color sketch of the scene was 
painted and President John F. Dryden, 
founder of The Prudential, ordered large 
colored copies to be framed and offered 
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to American and Canadian hotels and | 
to business firms so that the copies could 
be hung in their establishments. 

The response was instantaneous with 
the result that patriotism flamed even 
higher. 

This picture, which was really a beau- | 
tiful marine view, was printed in double 
page space in full color in all leading 
magazines which at that time used color 
on inside pages. Framed copies were | 
also hung in all Prudential branch offices | 
and are still hanging in many places, 
A Lieutenant Commander of one of the 
ships in the battle fleet later became a 
special representative of the company at | 
Annapolis and this fleet picture on his | 
wall brought in many naval officers who 
later became policyholders. 

As the reasons for taking life insur- 
ance are bound up with so much senti- 
ment an order for one dozen large paint- 
ings was given to M. Leon Bracker, a 
prominent artist, who was instructed to 
paint a series of pictures based on those 
sentiments. This was in 1915 and that 
series of pictures was displayed in maga- 
zines, newspapers and placards. All of 
the company’s advertising space was 
given to Government posters during the 
first World War. 


Services of Famous Artists and 
Photographers Used 

Upon another occasion Bruce Barton 
wrote a fine series of display advertise- 
ments on the subject of the Prudential’s 
investments. The Barton text was 
illustrated by celebrated artists, includ- 
ing Franklin Booth and Magruder. 

Many other well known artists and 
photographers have made sketches of 
Gibraltar for the company, including 
Gordon Grant and Treidler. 

A beautiful color series of the ancient 
Greek astronomers, Egyptian merchants, 
the Crusaders and even Columbus him- 
self, all studving the stars from the 
shadows of Gibraltar, were published in 





the magazines in full color. Still 
another color series portrayed Julius 
Caesar, Cicero, Marcus Aurelius and 


other famous ancients with quotations 
from their philosophies which might be 
applied to thrift and protection. ’ 
The leading signers of the Declaration 
of Independence were also portrayed in- 
dividually in water color paintings with 
a sketch of each life and appropriate 
sayings. Thousands of copies of all 
these were distributed in pamphlets and 
reprints. : 
Among those who have written special 
advertisements for The Prudential were 
Elbert Hubbard, Frank ‘ Presbrey, 
Walter Thompson and Edward Bok. 
About fifteen years ago The Pru- 
dential began to run in every advertise- 
ment a twelve word slogan which agents 
throughout the United States, as well 
as Prudential agents, found influenced a 
tremendous number of sales. It read: 
“If Every Wife Knew What Every 
Widow Knows Every Husband Would 
Be Insured.” That epitome of greatest 
life insurance need was run for several 
years. 
Won Advertising Awards __ 
The story of Prudential advertising 
is a long one and a special award for 
the best all class individual adverttse- 
ment of the year 1926 was received from 
Harvard. For improvement in illustra- 


(Continued on Page 14) 
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Life Insurance 
Between Two Wars 


“A life insurance company like 
the Bankers Life is an excellent il- 
lustration of the cumulative power 
of sustained, organized effort and 
the continuing stability of a finan- 
cial enterprise conducted with reas- 
onable care. This Company is over 
sixty years old, but we need not go 
back that far to illustrate the point. 
Back in 1917, during the first 
World War, the Company held 
for policy owners a total wealth of 
33 million dollars. During that war 
period and even during the depres- 
sion which finally followed the war, 
this Company continued an un- 
broken record of building security 
for its policy owners. As already 
stated, such wealth is now over 266 
million dollars. All of that belongs 
to the policy owners of the Com- 
pany and represents the accumu- 
lated savings of many thousands of 
people. You will recall that the 
membership of the Company now 
exceeds 255,000. 

“This march of steady progress, 
impressive in its whole proportions, 
was achieved by hard work day by 
day, week by week, and month by 
month through the years. Policy 
owners of the Company built up 
this great increase in wealth by 
their prudent thrift in keeping up 
policies they own. Premium by pre- 
mium they gradually amassed totals 
which, in the aggregate, constitute 
many millions of dollars. 

“In addition to their premium 
payments, there was also a constant 
inflow of interest earnings to add 
to the total wealth. Penny by 
penny, dime by dime, dollar by dol- 
lar, these interest payments also 
represented many millions of dol- 
lars in the aggregate. During those 
years many millions of dollars were 
paid out as benefits to policy own- 
ers and to beneficiaries and the 
millions held by the Company in 
the form of invested reserves were 
applied toward the growth and 
development of our country. 

“Farm loans, home loans, public 
utility bonds, municipal bonds, 
Government bonds, all represent 
the use of savings for the building 
of our national wealth and eco- 
nomic progress. It is all those 
private and governmental enter- 
prises which are now the foundation 
upon which we are building our 
war efforts. Now we add to this 
service a direct contribution 
through the continuous purchase of 
Government bonds.” 


—Quoted From President Gerard 


S. Nollen’s Annual Message to 
Policy Owners. 


Bankers Life Company 


DES/MOINES 


| 
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J. D. MARSH WINS AWARD 
Lincoln National General Agent in 
Washington, D. C., Named “Most 
Valuable Agent” 

J. D. Marsh, general agent, Lincoln 
National Life in Washington, D. C., has 
been named “Most Valuable Agent” of 
the company for 1941. Award is based 
on volume, quality, average size of pol- 
icy, persistence and other such factors. 

Mr. Marsh has been with the company 
since July, 1938, has had a consistently 
excellent record. Last year he was the 
largest personal producer, had the larg- 
est average size policy and ranked first 
in amount of business on policyholders. 
His agency was second in paid volume, 
first among all new agencies in total in- 
surance in force and in increase in insur- 
ance in force during the year. 

In recognition of this outstanding rec- 
ord, Mr. Marsh’s name will be carved 
in the solid limestone wall of the home 
office lobby. 


Sun Life 


(Continued from Page 1) 
ing. The mortality rate in that country 
has always been very favorable. Nat- 
urally it has increased under war condi- 
tions. Nevertheless, the mortality ex- 
perience of our British business thus far 
deaths 





during the war, including all 
among the armed forces, and among ci- 
vilians due to air raids or other causes 


attributed to the war, has been approxi- 
mately the same as the average death 
rate under the company’s entire business. 
“In considering the effects of war upon 
the business of life assurance, one’s 
thoughts naturally turn first to the mor- 
tality rate. During times of peace, it is 
common practice among life assurance 
companies to issue policies, world-wide 
in character, free from restrictions re- 
garding residence and occupation. Con- 
sequently, the business which was in 
force at the outset of the war is sub- 
ject to the war hazard. That business, 
however, is broadly diversified as re- 
gards attained age, sex, marital condi- 
tion, residence and occupation. Some 
excess mortality must be expected under 
such business, but as only a small pro- 
portion of the policyholders are likely to 
be directly exposed to war hazards, the 
margin of safety provided in the pre- 
miums may be relied upon to afford 
adequate provision for any increase in 
the death rate likely to result. The com- 
panies have been obliged, however, to 
protect themselves against the extra risk 
which would result from the continued 
sale of unrestricted contracts in war- 
time and this has been accomplished by 
the insertion of a suitable war clause in 
all new policies. In this way the extra 
hazards of war not provided for in the 
normal peacetime premium rate are elim- 
inated.” 
BEPLER IS GENERAL CHAIRMAN 
Jay N. Jamison, Reliance Life, presi- 
dent of the Insurance Federation of 
Pennsylvania, called a meeting recently 
in Pittsburgh to discuss details of the 
1942 convention of the organization 
which will be held there June 10-11. 
Henry S. Bepler, general agent of the 
Manhattan Fire & Marine and the Vir- 
ginia Fire & Marine, past president of 
the Insurance Club of Pittsburgh and of 
the Surety Association of Pittsburgh, 
was appointed general chairman. 


EARL G. MANNING DIES 





John Hancock General Agent, Boston, 
Was Prominent in Insurance Circles; 
Specialized in Business Policies 


Earl G. Manning, general agent of 
the John Hancock in Boston since 1922, 
died last week in Massachusetts Gen- 
Hospital. 


eral One of the country’s 





Marshall Studio 
EARL G. MANNING 


prominent life insurance men, he also 
was well known as a speaker and as a 
contributor to insurance publications. 

Over a period of thirty years Mr. 
Manning built up a clientele of hundreds 
of people, many of them holders of busi- 
ness policies, and he was one of the 
first agents to specialize in planned es- 
tates. Before 1922 he had been asso- 
-~ with the Provident Life & Trust 

oO. 

He was active in the Boston Life Un- 
derwriters Association, a member of the 
3oston Advertising Club, the Twentieth 
Century Club and the Zetland Lodge of 
Masons. He leaves a widow and a 
daughter, Mrs. Edward E. Wendell of 
Wellesley Hills. 





Aetna Life Promotes Two 


In Medical Department 


Dr. J. Grant Irving and Dr. Kenneth 
F. Brandon, Aetna Life, have been ad- 
vanced to associate medical director and 
assistant medical director, respectively. 
Dr. Irving joined the Aetna in 1935 
after being with the New York Post 
Graduate Hospital. Dr. Brandon came 
with the company in 1939. He is a 
graduate of the Toronto Medical School. 


YOUNGMAN, AMTHOR TO SPEAK 
Arthur V. Youngman, general agent 
in New York City, Mutual Benefit, will 
discuss “Selling the Program” before 
the Advanced Salesmanship School of 
the Life Underwriters of Northern New 
Jersey March 5. Another speaker will 
be Franklin R. Amthor, supervisor of 
agents’ training, Equitable Society, 
whose topic will be “Underwriting In- 
come with Social Security and Salary 
Savings.” 
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LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
EQUITABLE BASIS 


70 Pine St., New York 








NORMAN R. HASKELL, 78, DIEs 





Former Assistant Secretary, New York 
Life, Retired in 1938; Joined Com. 
pany in 1882 
Norman R. Haskell, assistant secre. 
tary, New York Life until his retire. 
ment in 1938, died February 20 at his 
home in West Hempstead, L. I, He 

was 78 years of age. 

Mr. Haskell joined the New York Life 
in 1882 as a clerk after attending the 
Brooklyn Polytechnic Institute. In 1993 
he was made superintendent of death 
benefits department and in 1914 was 
appointed assistant secretary. He was 
born in Monroe, Mich., and moved to 
3rooklyn in childhood. 





CANADA LIFE HAD 25% GAIN 
Has Purchased $24,200,000 Government 
Bonds, More Than 1941 Renewal 
Premiums; Assets $284,617,288 
The Canada Life statement for 194] 
reveals government war and defense 
bonds purchased of $24,200,000, which is 
greater than the company’s renewal pre- 

miums for the year. 

New paid-for volume was 25% greater 
than in 1940. Life insurance in-force 
showed an increase of nearly $10,000,000, 
totaling $815,470,716 not including annui- 
ties. Assets are $284,617,288. Payments 
to policyholders and beneficiaries aggre- 
gated $22,956,250. 

Mortality experience was _ favorable 
and lapses were the lowest in seventeen 
years. Interest rate earned was 4.21%, 


COAST PROMOTIONS 








California - Western States Promotions: 
J. O'Neill, G. Daniels, Ted Lacy 
and Cliff Boggess 


Vice-President and Manager of Agen- 
cies Ray P. Cox, California-Western 
States Life, has announced four home 
office promotions. Jack O’Neill, agency 
assistant at the home office, will spend 
100% of his time in the field cooperat- 
ing with agents and managers. Gordon 
Daniels was appointed director of field 
service and in. charge of field testing 
of the company’s sales material. Ted 
Lacy, who was named agency secretary, 
will supervise agency department cleri- 
cal and statistical employes. Cliff Bog- 
gess was appointed editor of publica- 
tions and will edit the company maga- 
zine, El Capitan, besides handling com- 
pany advertising and publicity. 


BALTIMORE HONORS ROLOSON 


Another honor has been bestowed 
upon Charles H. Roloson, Jr., president 
of the Central of Baltimore, and promi- 
nent in civic activities as well as in in- 
surance circles. For the second time 
Mr. Roloson has been elected president 
of the Baltimore Association of Com- 
merce, the city’s large organization of 
business men. Stanford Z. Rothschild, 
president of the Sun Life of Baltimore, 
has been elected one of the vice-presi- 
dents. 








NEW FEDERAL LIFE DIRECTORS 


Joseph R. Frey, president, Lake Shore 
Trust & Savings Bank, Chicago, and 
Walter R. Eckert, member of the law 
firm of Eckert & Peterson, Chicago, 
have been elected new director of the 
Federal Life. Mr. Eckert is general 
counsel of the company. 





WIN N’WESTERN NAT’L HONOR 


Four more Northwestern National 
agents attained their company’s highest 
honor, “Qualified Underwriter,” during 
1941. They are F. J. Foldesi, Kelly I. 
Drev. and Dana E. McCutchan of the 
White & Odell agency, and Nels B. 
Arveson, manager, Eastern South Da- 
kota agency. 





CAPITOL LIFE MAKES GAINS 


The Capitol Life of Colorado reports 
paid business through February 21 as 
45.1% ahead of the same period last 
year. Written business is 35% ahead 
of last year. For the first twenty-one 
days of February written business is 
53.7% greater than the same period 1941. 
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Again in 1941 
NEW ENGLAND MUTUAL 
helped thousands of American families 


WIN FREEDOM FROM FEAR AND WANT 


oe nations fight a world war for 
freedom from aggression, families 
must continue to wage their struggle for 
the personal independence which is so vital 
a part of our way of life. 

And New England Mutual helps win both 
victories—by protecting the home and 


assuring children’s educations—by invest- 
ing in U.S. Bonds and essential industries. 

This Company has provided steadfast life 
insurance protection through the wars and 
depressions of acentury—has steadily gained 
in strength notwithstanding many critical 


economic periods. 


g8th Annual Statement, Dec. 31, 1941 


Insurance in Force ........... 


51 millions more than ever before 
38%, more than at the end of 1929 


New Life Insurance .......... 


$1 658,971,000 


$ 127,631,000 


12% more than in 1940 (including Additions and Revivals) 


reer oer 


Increase of $34,261,000 over last year 


More than double the total at the end of 1929 


pe Oe ee ee ee 


$ 516,962,000 


Includes $8,850,000 for 1942 dividends 
Includes $3,000,000 Special Contingency Fund 


Unassigned ere 





Growth of 


INSURANCE IN FORCE 


1922-1942 oe 
i $1,500,000,0004¢4 : 
A 
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1922 . $ 609,000,000 f:} 
{1942 . $1,658,000,000 E 
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$ 19,005,000 





Growth of ASSETS 


Distribution of LAABILITIES 
$500,000,000 
















SURPLUS $4.00,000,000 2% 
vi RESERVES for Policies, 33 
Eis 5 jnnutes and Instalment Contracts 

Miscellaneous Liabilities 





*3$200,000,000 
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NEW ENGLAND MUTUAL 
Life Insurance Company of BOSTON 


Georce WILLARD SMITH, President 








THE FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA 





















































Page 10 









UN 
Ji 


ae 


February 27, 1949 








Leroy A. Lincoln Talks at 
Sub-Treasury Building 


BILL OF RIGHTS WEEK PROGRAM 





Metropolitan Life President Sees Great 
Charter of Individual Liberties For- 
ever Intrenched in Law of the Land 





Among the distinguished speakers at 
the Sub-Treasury Building in New York 
on February 23 in New York’s 210th 
anniversary of the birth of George 
Washington was Leroy A. Lincoln, pres- 
ident of Metropolitan Life. He spoke 
as vice-president of Chamber of Com- 
merce of New York State. 

On the spot where Mr. Lincoln and 
the other speakers stood the First Con- 
gress of the U. S. enacted on Septem- 
ber 25, 1789, the National Bill of Rights, 
and, in the form of amendments to the 
Constitution, sent that precious docu- 
ment forward for ratification by the 
States. In December, two years later, 
when, through the action of Virginia, 
nine states had ratified, the process re- 
quired by the Constitution was made 
complete, “and the Great Charter of our 
individual liberties was forever en- 
trenched in the law of the land,” said 
Mr. Lincoln. “Appropriately enough we 
have been passing through a period of 
nation-wide celebration of the 150th an- 
niversary of that great event, culminat- 
ing in the ‘Bill of Rights Week.’ Ap- 
propriately enough, we celebrate as well 
the birthday of George Washington and 
the 100th anniversary of the completion 
and opening of the Sub-Treasury Build- 
ing, successor, upon this site, to the 
Federal Hall.” 

New York Chamber and Members 

Erected Statue of Washington 


From the beginning, and through all 
the changing events of the past 150 
years the Chamber of Commerce of the 
State of New York has carried on a 
helpful and commanding part, Mr. Lin- 
coln continued. “The majestic statue of 
Washington beside which, and about 
which we are gathered, was erected by 
the Chamber and its members, on the 
100th anniversary of the evacuation of 
the city by the British forces. In every 
major event of commemoration since the 
Chamber has cooperated, as it is glad 
to cooperate today, and it is eminently 
fitting that it should do so. 

Sacred Promises of Bill of Rights 

Will Be Carried Out 


“Today, with the world torn by de- 
structive war, and the rights of free men 
everywhere either trailed in the mire of 
vicious savagery, or gravely threatened, 
our powers and our strength to uphold 
and reglorify the principles of 1789, are 
under supreme test. We are convinced 
that we cannot fail. We are proving 
our purpose to uphold as steadfastly as 
did our forefathers the great principles 
of human rights and human freedom for 
which they fought and which the Bill 
of Rights embodies. It may indeed well 
be said that the things for which the 
aggressor nations are contending repre- 
sent in exact reverse the principles of 
the Bill of Rights, and that in pressing 
our present effort, we are called upon 
with double emphasis to renew its sacred 
promises.” 


Charles S. Merriam, Union 


Central, Worcester Manager 


Charles S. Merriam has been ap- 
pointed Union Central manager at Wor- 
cester to succeed the late W. Gray Har- 
ris. Mr. Merriam has been district man- 
ager at Springfield for the past six years 
before which he was an agent and later 
a unit manager for the Connecticut 
General. 








JOINS PRU BOND DEPARTMENT 

Kerby Fisk, son of Arthur A. Fisk, 
retiring advertising manager of the Pru- 
dential, is now with the investment di- 
vision of the Prudential in its bond de- 
partment. A graduate of Harvard Uni- 
versity, he has been in New York finan- 
cial district for fifteen years. 


Conn. Mutual “Dependables” 
Now Total 285, Gain of 37 


Connecticut Mutual’s “Dependables” 
reached a total membership during 1941 
of 285, an increase of 37 over the previ- 
ous year. Originally formed in 1936 by 
Vice-President and Superintendent of 
Agencies Vincent B. Coffin, membership 
is based on a prime requisite that a 
member earn an amount equal at least 


to his previously established budget. 
Members receive awards of monthly 


mailing pieces or “prestige builders” 
which are mailed by the company to a 
list of clients submitted by the members. 
These pieces are designed exclusively 
for use by the members of “Depend- 
ables.” Another benefit is the opportu- 
nity of attending an educational confer- 
ence at the company’s home office. 


Gale F. Johnston Gets 
Plaque at St. Louis 


FROM LIFE UNDERWRITERS 





Metropolitan Executive Honored by 
St. Louis Organizations for His 
Civic Activities 





Gale F. Johnston, recently appointed 
third vice-president, Metropolitan Life, 
was the recipient of a plaque “in recog- 
nition of his outstanding service to life 
underwriters everywhere” at a dinner in 
his honor at.St. Louis, February 19. The 
plaque was from the St. Louis Life Un- 
derwriters’ Association. More than 700 
persons attended the dinner which was 
sponsored by the local Life Under- 
writers’ Association, the St. Louis Cham- 
ber of Commerce, Big Brothers Organi- 
zation, and various other civic organiza- 





* 
DEFE 
AN 


* 
NSE BONDS 
D STAMPS 


That is the duty of every American. But remem- 


ber, too, that life insurance is also playing a vital role in 


our all-out war effort. 


Life insurance dollars not only build financial security 
for the insured and protection for his family, but they 
also help win the war in these specific ways: 





77th ANNUAL REPORT 


MER cosines $319,802,808 
Resertes and other 
lishilities........ 300,048,253 





Contingency funds. 5,878,000 
Capital and surplus 13,876,555 
Life insurance pre- 

mium income.... $47,359,674 
Accident insurance 

premium income. 4,449,165 
Total income...... 71,324,405 





New paid life in- 
surance — gain 
over previous 


year 29.7%.....: $ 222,574,922 


Life insurance in 
force December 
rane oes 1,300,770,919 





Payments to policyholders 
and beneficiaries 


Year 1941 


Since organization 


$ 26,402,748 
381,275,126 











Thus the facts show 
helps to supply two 
dollars” for national 


1. Insurance Preserves National Stability and 


Morale... 


Through Connecticut General alone 
590,000 policyholders have $1,300,- 
700,000 protection. During 1941 Con- 
necticut General paid $26,402,748 to 
policyholders and beneficiaries. The 
security of American families and the 
national morale gain much from the 
stability that life insurance provides. 


2. Insurance Acts as a Brake on Inflation... 


Any nation faced with a greatly in- 
creased national income and a de- 
creasing availability of consumer goods 
must guard against excessive price in- 
creases. Part of this increased national 
income will be invested in Defense 
Bonds and Stamps; an important part 
in insurance premium payments. Both 
do an important job of building in- 
dividual and national security. 


3. Insurance Dollars ‘Go to War"... 


Connecticut General has a total of 
$173,246,000 invested in government 
bonds, public utilities, railroads, farm 
loans and defense housing . . . money 
which is providing, directly or in- 
directly, specific aid to our all-out 
war effort. 


that life insurance today 
national essentials: “‘war 
security, and individual 


security and stability for American families. 


Comiieadl © email 


LIFE INSURANCE COMPANY 


Hartford, 


Life Insurance, Accident and Health Insurance, 
Salary Allotment Insurance and Annuities, All 
Forms of Group Insurance, and Group Annuities. 


* 


Connecticut 





tions served or benefited by Mr, John 
ston’s civic work. . 
“Uncontrollable Desire to Serve” 
Branch Rickey, vice-president St 
Louis Cardinals and state director of 
defense bond and stamp sales said that 
Mr. Johnston seemed to be governed 
by an “almost uncontrollable desire to 
serve his fellowmen.” He has served as 
officer or director of United Charities 
Community Fund, Big Brother Organi. 
zation, Boy Scouts of America, Y, M é 
A., Dunn Memorial Hotel for Boys, Mis. 
souri Social Hygiene Association, Prince- 
ton University Graduate Council and 
several other organizations. In 1934 he 
was awarded the Distinguished Service 
Award for civic activity by the United 
States Chamber of Commerce, In 194] 
he was loaned by the Metropolitan to 
the Treasury Department as national 
field director for defense bond sales 
Mr. Johnston said that democracy 
would be tested by whether or not 
America would respond voluntarily of 
would have to be compelled by law to 
purchase National Defense Bonds He 
referred to the Little White House set 
up in St. Louis for the sale of defense 
bonds and stamps and sponsored by the 
local Life Underwriters’ Association and 
said it had been conied in many other 
— —— the country, — 
Among those at the head tabl 
Mayor William D. Becker, St. ‘Lee 
Postmaster Rufus W. Jackson; Presi- 
dent Thomas N. Dysart, St. Louis Cham- 
ber of Commerce; and other executives 
of local and state organizations. There 
were also delegations present from 
Jonesburg where Mr. Johnston was born 
and from Montgomery City where he 
was reared. ; 


Round Table Meets Aug. 24 


_Chairman Robert P. Burroughs of Mil- 
lion Dollar Round Table, who is National 
Life of Vermont leader, has announced 
that annual meeting of Round Table will 
be on August 24 in Minneapolis and that 
week-end before meeting there will be an 
outing at Breezy Point, Minn., with Paul 
Dunnavan, Minneapolis, and A. J. Ost- 
heimer IIT., Philadelphia, in charge of 
arrangements for outing. 


Volume credit allowed by Round Table 
will be as follows: 


Regular life insurance, both single and an- 
nual premium, will count at face value. 

_ Family Income and Family Maintenance cred- 
it to be given as follows: 10 years—$1,784; 
15 _years—$2,098; 20 years—$2,368. ; 

Special forms of life insurance will count on 
the basis of the credit allowed by the issuing 
company to its agents. 

Single Premium Annuities, one and one-half 
(1%) times the amount of the deposit. 
_Annual Premium Deferred Annuities (or Re- 
tirement Annuities) thirty times the annual 
premium, 

Group Life Insurance, a 20% credit of Group 
volume; provided, however, (a) that the total 
volume credit shall not exceed in any one year 
$200,000, (b) that there shall not be less than 
two cases, (c) that no Group case, regardless of 
amount, can count for more than $100,000, and 
(d) that volume credit on any group case is 
restricted to business produced during the first 
year of that case. 

Group retirement annuities to be included at 
ten times the annual premium but such credit 
to be included in the total Group allowance. 
: he volume of Single Premium and Annual 
Premium Deferred Annuities (or Retirement 
Annuities) and Group Insurance separately and 
collectively cannot exceed 50% of the quali- 
fying credits. 

No credit for qualification is to be given to 
premiums derived from Group Accident, Health 
and Hospitalization plans. 

Joint business, only the proportion on which 
the applicant receives the full first year and 
renewal commissions, 

There must be a minimum of ten cases paid 
for to complete qualification. 








MISS BLIVEN IN BALTIMORE 

Sophia Bliven, who recently resigned 
as head of the women’s division of the 
Penn Mutual Life Insurance Co., will 
be principal speaker at the meeting of 
the Insurance Women of Maryland in 
Baltimore March 10. This is a return 
engagement for Miss Bliven who ad- 
dressed the organization at its Ocean 
City convention last Summer. 





N. J. LIFE ASS’N MEETS 

John D. Howell, John Hancock, New 
York, was the guest speaker at the 
luncheon meeting February 19 of the 
Life Underwriters’ Association of North- 
ern New Jersey. Mr. Howell’s subject 
was “Handling Objections.” Herbert 
Marshall, Berkshire Life, presided. 
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N. Y. Sales Congress 
Program Completed 


RICHARD E. MYER TO CLOSE 





A. H. Kollenberg, Mutual Benefit, on 
Morning Program; Nine 
Other Speakers 





Complete program for the twenty- 
second annual All-Day Sales Congress of 
the Life Underwriters Association of 
New York City, March 12, has been_an- 
nounced by Publicity Chairman Elias 
Klein, manager, Bookstaver agency, 
Travelers. The evening program will 
be completed and announced next week. 

A. H. Kollenberg 

Two feature speakers most recently 
added are A. H. Kollenberg, Mutual 
Benefit, Grand Rapids, and Richard E. 
Myer, Mutual Life of New York gen- 
eral agent here. Mr. Kollenberg, who 
will speak one “American Business 
Needs Life Insurance,” is a top producer 


A. H. KOLLENBERG 


for the Mutual Benefit, has fifteen years 
of consecutive weekly production to his 
credit and has qualified for all four con- 
ventions of his company. He is an out- 
standing authority on business insurance 
and was featured at last year’s conven- 
tion of the National Association of Life 
Underwriters. He is a member of the 
Life Insurance Leaders of Michigan. 
Richard E. Myer 

Mr. Myer, who succeeded Julian S. 
Myrick as Ives & Myrick manager when 
Mr. Myrick became second vice-presi- 
dent of the Mutual Life of New York, 
will talk on “A Service Credo for Men 
Who Serve.” Mr. Myer has served the 
Mutual Life since his return from World 
War I when he was with the United 
States Army as second lieutenant. He 
has won many honors for agency build- 
ing, has qualified for the Million Dollar 
Round Table and in 1930 was in the 
home office promoting the training and 
field service program. Mr. Myer will 
close the Sales Congress. 

The two other featured speakers, as 
announced in The Eastern Underwriter 
last week, are M. Albert Linton, presi- 
dent, Provident Mutual Life, and John 
A. Ramsay, Newark, general agent, Con- 
necticut Mutual. 

Chairman of the Sales Congress is C. 
Preston Dawson, New England Mutual 
general agent. 

Complete program of the day’s session 
follows : 

C. Preston Dawson, chairman—Formal intro- 
duction of Twenty-second Annual Sales Con- 
gress, 

John A. Ramsay, general agent, Connecticut 
Mutual, Newark—‘Keep in Step With Chang- 
ing Markets.” 

“Life Insurance—Essential Defense Industry.” 

Bernard Falk, field training supervisor, Met- 
topolitan home office staff, “Our Part in the 
Defense Program.” 

Gustav V. Steiner, CLU, K. A. Luther agen- 
cy, Aetna Life, “It’s Patriotic To Be Thrifty.” 
John E, Spence, assistant to general agent, 








Osborne Bethea agency, Penn Mutual, 
Anchor to Windward.” 








agent, Clifford L. MeMillen agency, North 
western Mutual, “Defender of Democracy.” 

A. . Kollenberg, Mutual Benefit, Grand 
Rapids, Mich., “American Business Needs Life 
Insurance.’ 

Opening of afternoon session, George P. 
Shoemaker, general agent, Provident Mutual, 
chairman. 

“Present Arms!’ Award of prizes by Pas- 
quale A. Quarto, John Hancock. 

Albert Linton, president, Provident Mu- 
tual, ‘‘Defending American Dollars.” 

“Foraging for Markets”: 

Henry F. Silver, Johnston & Collins agency, 
Travelers. 

Selby L. Turner, L. E. Baldwin agency, New 
England Mutual. 

Robert H. Brennan, Jr., assistant district 
manager, Walter Winkel branch office, John 
Hancock. 

Richard E,. Myer, manager, Ives & Myrick 
agency, Mutual Life of New York, “A Service 
Credo for Men Who Serve.” 





Connecticut Mutual Cancels 
1942 Regional Conferences 


The Connecticut Mutual has cancelled 
its usual regional educational confer- 
ences in 1942 due to the national war 
effort which makes necessary “restric- 
tions on the use of tires, plus probable 
rationing of gasoline.” Announcement 
to field forces also states that “Travel 
by rail would be more expensive” and 
“We also wish to avoid burdening rail- 
«A, road facilities for such a purpose when 
vital transportation facilities will prob- 
ably be at a premium.” 


RICHARD E. MYER 


William TL. Momsen, assistant to general 


THREE NEW GIRARD DIRECTORS 





John B. Knox, Ernest T. Trigg and 
Irland McK. Beckman Join Board of 
Philadelphia Insurance Company 
Three new members have been elected 
to the board of the Girard Life, Phila- 
delphia. They are Irland McK. Beck- 
man, treasurer of Temple University, 
Philadelphia; and former Pennsylvania 
Secretary of Banking; John B. Knox, 
president of Bonwit Teller, department 
store of Philadelphia; and Ernest T. 
Trigg, Washington, D. C., who is on a 
number of prominent boards in Phila- 

delphia. 





Joins Mutual Benefit 


Malcolm L. Williams, well-known to 
the agency forces of the country, has 
joined the agency division of the Mutual 
3enefit. For some years he was with 
the Provident Mutual. 





WOMEN HEAR OF WAR CLAUSES 


A meeting to discuss general and war- 
time policies will be held by the League 
of Life Insurance Women on March 3 
at Architectural League Club, New York 
City, at 4:15 o’clock. 
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State Mutual showed a gain in 
Paid-For Business... 


Ever since February 1940, except for one lone 
month, State Mutual's paid business has 
been ahead of the corresponding month of 
the previous year... a steady, consistent, 
long-term gain achieved by the capable field 
We salute them. 


force of State Mutual. 


State Mutual Life Assurance Company 
of Worcester, Massachusetts 


Incorporated 1844 
Americas 5th Oldest Life Jusurance Company 
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GOES TO INDIANA UNIVERSITY 





That State Now Owns Two of Five 
Large Assemblages of Martyred 
President Items 





With the acquisition of the famous 
Oakleaf Lincoln Collection by Indiana 
University two of the five most notable 
privately owned collections of material 
on the nation’s great Emancipator Presi- 
dent are to be found in Indiana now. 
One of them is the Lincoln material of 
the Lincoln National Life. Another is 


that of the Illinois State Historical 
Society. A fourth is in the Huntington 
Library. And the other is in the library 


of Brown University, Providence, R. I. 

It is interesting to the insurance fra- 
ternity that an insurance man was one 
of three students of Lincolniana who, 
through special contributions, made the 
purchase of the Oakleaf collection by 
Indiana University possible. This is 
Frank L. Jones, vice-president of Equit- 
able Life Assurance Society, who is a 
graduate of Indiana University and was 
Indiana State Superintendent of Public 
Instruction for a number of years before 
he went into the insurance business in 
Indiana. President of Indiana Univer- 
sity is Herman B. Wells, former di- 
rector of the university’s school of busi- 
ness administration. He is a great friend 
of life insurance as Indiana University 
not only has a popular and successful 
series of insurance courses, but the 
university is also the locale of the in- 
vestment seminar which the American 
Life Convention sponsors. Chief pro- 
fessor of insurance at Indiana University 
is the internationally famous Dr. Alfred 
Manes. Bloomington, where Indiana 
University is located, is 100 miles from 
Lincoln’s boyhood home. 


The Oakleaf Collection 

The Lincoln material owned by Judge 
Joseph B. Oakleaf of Moline, Ill, and 
which has just been purchased by the 
Indiana University, was assembled by the 
jurist during forty-three years. He died 
in 1930. It consists of approximately 
8000 volumes and many protographs, 
etchings, busts and manuscripts. A spe- 
cial Lincoln room is to be established in 
the university’s library with a_ special 
curator in charge. Judge Oakleaf got 
his first impulse to start his collection 
when he was inspired in 1887 during 
reading of the Nicolay and Hay Life of 
Lincoln as it appeared serially in Cen- 
tury Magazine. 

The collection of the Lincoln National 
Life has frequently been discussed in 
columns of The Eastern Underwriter. 
Nucleus of it was the collection of 
Daniel Fish, first man to start collecting 
Lincoln material. 

Of the other great collections, that of 
the Illinois State Historical Society at 
Springfield, IIl., was collected mostly by 
the late Governor Henry Horner of 
Illinois. Major W. H. Lambert’s col- 
lection was auctioned off after he died, 
best part of the collection being in 
Huntington Library in California. John 
D. Rockefeller bought the C. W. Mc- 
Clellan collection and presented it to 
Brown University. 





WOMEN AGENTS TO MEET IN N. J. 


Women life agents and women club 
members of northern New Jersey will 
hold a forum-meeting March 26 in the 
auditorium of the Mutual Benefit Life, 
Newark, on the theme “How to Pre- 
vent Financial Blackout.” Speakers will 
be Richard B. Thompson, sales promo- 
tion manager, Mutual Benefit, “Social 
Security—The Life Insurance You May 
Buy from Uncle Sam”; Beatrice Jones, 
president Life Underwriters Association 
of New York City, “Life Insurance—The 
Mobile Ally”; Gilbert Stephenson, Wil- 
mington, “Wills and Trusts Under War 
Conditions”; and Dr. Lillian Gilbreth, 
chairman, personal relations, Newark 
College of Engineering, “Money and 
Happiness.” 


Stalson Market Study 


(Continued from Page 3) 


with Equitable Society as a vice-presi- 
dent Mr. Lovelace succeeded him as 
head of the school and C. J. Rockwell 
became teacher of practical life insurance 
salesmanship. 

The success at the time of the Car- 
negie School gave impetus to the gen- 
eral movement toward more training for 
agents and the N.A.L.U. made the sci- 
ence of selling the theme of its annual 
meeting in 1919. The Phoenix had start- 
ed its own training course for agents 
in November of that year and the Con- 
necticut Mutual issued its first substan- 
tial correspondence course for agents in 
the following year. The Guardian an- 
nounced plans for a training school and 
the Bankers Life held a large two-day 
school at Los Angeles. In 1923 the 
Carnegie School was transferred to the 
University of Pittsburgh. 

Research Bureau and American College 

Next, big educational development was 





HEAR COMMISSIONER BOWLES 
George A. Bowles, Virginia Commis- 
sioner of Insurance, was the speaker 
February 24 at the monthly meeting of 
the Richmond Life Agency Managers. 


organization of the Life Insurance Sales 
Research Bureau when Winslow Russell 
proposed that the Life Agency Officers 
establish its own research bureau, which 
was headed by Tohn Marshall Holcombe, 
Jr., director of the Phoenix Mutual’s 
agency research department, and a grad- 
uate of Yale College and Harvard Law 
School. After discussing the wide and 
splendid influence of the Bureau, Dr. 
Stalson told of the birth of the sales 
congress idea. He gives credit to John 
A. Stevenson and in 1921 eighteen such 
educational meetings were attended by 
Equitable agents, 3,000 in all. The com- 
pany’s correspondence course for agents 
written by Secretary William Alexander 
was revised and reissued for that year 
too. Educational meetings idea caught 
on. Alexander E. Patterson, then a 
member of Edward A. Woods agency, 
now executive vice-president of Mutual 
Life, presided over an association sales 
congress in New York in March, 1923, 
attention being given to prospecting, ap- 
proach, sales talks and meeting objec- 
tions. 

Organization of the American College 
of Life Underwriters, one of the prin- 
cipal factors in which from the start 
was Frank L. Jones, vice-president of 
Equitable Society, and its CLU designa- 
tions turned out to be one of most po- 
tent influences in organized study of life 
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MONTHLY INCOME 
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insurance. E. A. Woods was its first 
president; Guy M. McLaughlin, yicg. 
president; Ernest J. Clark, secretary: 
Franklin W. Ganse, treasurer; and Dr 
Huebner, dean. Initial directors were 
Mr. Jones, Paul F. Clark and Hugh 
D. Hart. 


Woods as Discoverer of Markets 


In contributing ideas, inspiration and 
motive power to scientific salesmanship 
following 1906, Edward A. Woods of 
Pittsburgh was the outstanding geniys 
Equitable agency he headed in_ Pitts. 
burgh was and is the leading general 
agency of the country. 

“Woods led in finding new markets for 
life insurance service,” said Stalson. “He 
was the chief organizer of research proj- 
ects and institutions in marketing, and 
probably originated or stimulated the 
development of more ideas for selling 
life insurance and training agents than 
any other man in the country.” 


While he was not the first man to 
stress economic value of a human life— 
one of the first being Jacob L. Greene 
of Connecticut Mutual, a subject alse 
discussed at some length by John May 
shall Holcombe, Jr., in his first lecture 
at Yale in 1903, Woods in his agency 
constantly outlined the capitalizing earn- 
ing power as a device for indicating a 
life value, a sales aid which has been 
used by every agent for years, Dr. 
Huebner featured this angle of life in- 
surance need in a valuable book. 

Discussing Woods and some ideas he 
originated or advocated, Dr. Stalson 
said: 

_ “In 1907 he pointed out to agents the 
income advantages of selling high pre- 
mium insurance, and two years later he 
urged them to give more attention to 
selling rich men large policies. More- 
over, he gave practical suggestions for 
accomplishing the objectives he set them, 
The advantages of selling partnership 
insurance, and other business purposes 
were given their first modern emphasis 
in 1909. Auditing the insurance held by 
a man or a company came into first 
prominence about this time, too. In- 
surance for inheritance tax purposes got 
into the news as early as 1911. Month- 
ly income insurance (rather than lump 
payments to beneficiaries) was empha- 
sized beginning in 1913 and 1914. In the 
latter years Mr. Woods called attention 
to the advisability of urging rich men 
to make bequests for charitable or edu- 
cational purposes by means of life pol- 
icies.” 

His Summing Up 

In summing up, Dr. Stalson says that 
the keynote of the modern period—1905- 
1941—has been the advance of market- 
ing. The individual’s needs for life in- 
surance have been reappraised and mer- 
chandising for specific uses has been the 
marketing ideal. Selling techniques have 
been improved. Companies are assuming 
more and more responsibility for selec- 
tion, training and success of agents and 
agencies as the years go by. 

“The plan of financial preparedness 
which we call life insurance has made 
many adjustments to demand during its 
growth in this country. It is the distinc- 
tion of the industry that it has been 
able to live on through change, not to 
a moribund immobility, but to the con- 
tinuing vitality for selling and serving 
the needs of its patrons. The industry 
has overcome ignorance, religious preju- 
dice and inertia; it has wonderfully lib- 
eralized its policies; it has survived 
depressions, wars and epidemics; it has 
learned to live well with its workers, 
its patrons and the law; it has survived 
competition from secret societies, assess- 
ment associations and the government. 
The industry has grown with America; 
it has prospered as America has pros- 
pered; has taken its part in rough- 
shod management and marketing tac- 
tics; has suffered investigations, public 
criticisms and private scandals. * * * It 
has survived to serve and to serve well 
the millions who in one generation after 
another find the system good. It would 
be hard to find any business that has 
demonstrated a greater capacity for 
adapting itself to changed circumstances 
over so long a life of solid service.” 
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Finley Runs Brokerage Agency 
New York Man Ranked Third Among Home Life Agencies 


in 1941; Was Traveling Salesman Before 


Entering Life Insurance 


Charles Arthur Finley, general agent 
Home Life, 256 Broadway, who in 1941 
ranked third among the agencies of 
that company, holds no Monday morn- 
ing meetings nor has he any _ black- 
board on the walls of his offices telling 
achievements of 


ranking production 
agents. Reason is that he has no 
agency force as he concentrates on 


brokerage accounts, running one of the 
most successful brokerage agencies in 
the country. No pension business is 
done and few single premiums.  Pol- 
icy sold more than any other is Pre- 
ferred Whole Life. 

Mr. Finley spends little time at his 
desk. Promptly at 9:30 o’clock every 
morning he starts for the street either 
to call on brokers or to help them 
close cases. His chief assistant is John 
D. Rogers, whose title is brokerage man- 

ager. None of the brokers on whom Mr. 
Finley or Mr. Rogers calls are full- time 
agents of other companies. 

Father Was Electrical Engineer and 

Inventor 

Mr. Finley is the son of Charles Alex- 
ander Finley, prominent until his retire- 
ment as a New York electrical engineer 
and inventor. His inventions not only 
covered a wide range, but were practi- 
cal and include devices by which tele- 
phone messages are communicated be- 
tween an aeroplane and the ground and 
vice versa; a submarine detector, used 
in the Navy in the last war; and the 
first smoke mask. 

Charles Arthur Finley is a graduate 
of Manual Training School and took two 
year courses in business administration 
at New York University. He became 
a traveling salesman and for some time 
traveled in nine states for Glendinning, 
McLeish & Co., a New York wholesale 
linen house. Most of his clients were 
department stores and other merchants. 
One day Nelson Hall, brother of J. EI- 
liott Hall, general agent Penn Mutual, 
sold him a life insurance policy. The 
sale was not a routine affair as Finley 
expressed a deep interest in insurance, 
wanted to know more about it, asking 
a number of questions as to what Nel- 
son Hall thought of it as a career. While 
he was an unusually good salesman of 
textiles he was fed up on the time con- 
sumed away from home as he was spend- 
ing about nine months annually on the 
road. 

Enters Life Insurance 

He went in to see J. Elliott Hall and 
as a result of the visit was made super- 
visor in the latter’s brokerage depart- 
ment. He remained in the agency for 
four and a half years and then went 
with John A. McNulty, manager of the 
Prudential, for five and a half years as 
assistant manager. From there he joined 
Home Life as a brokerage supervisor 
and three years later in January, 1940, 
was appointed a general agent by Home 
Life. Mr. Finley last year led the com- 
pany one month, was runner-up on four 
other occasions. At close of his second 
year as a general agent his agency 
ranked third, losing second place by a 
narrow margin. 

The average size policy of the Finley 
agency last year for all plans of insur- 
ance was $6,834. For the Ordinary life 
plan alone it was $8,719. 

No one knows how many _ brokers 
there are in Greater New York. The 
New York State Insurance Department 
has never counted them up because its 
license figures are for the state. In 
the state there are 21,000 brokers  li- 
censed. The Department thinks that 
more than half of that number is in 
Greater New York. Anyway, even if 
the exact number of brokers were known 





CHARLES A. FINLEY 


it would be difficult to classify them by 


kinds of business they write. 


Mr. Finley 


has a list of thousands of brokers, but 
there are new ones coming into the field 
Among the brokers are many 
who only occasionally write a life insur- 


every day. 


ance policy because their main solicita- 
tion is automobile insurance or some 
other coverage. There are others who, 
of course, are in the million dollar a 
year category. Others have been clerks 
in insurance agencies and feel that they 
can make more progress as salesmen. 
Many of these men _ want educational 
assistance from a life general agency 
and help in closing cases. 

Many brokers have desks in offices of 
general insurance firms. There was one 
broker in New York who told people 

“my office is in my hat,” and for a time 
he was the largest writer of life insur- 
ance in the city. What he meant was 
that his office was in his home. Brok- 
ers have entered the insurance business 
from every line of activity in the city. 
Those with previous sales experience 
generally get along best because they 
quickly adapt themselves to insurance 
selling as they already have the foun- 
dation of sales technique. Some go into 
the business because they have so many 
contacts that they are not worried about 
approach problems. A_ brother-in-law 
may be head of a large wholesale house 
with hundreds of employes. If the 
broker is able, resourceful, willing to 
study the insurance business and has 
expert advice available, he can build up 
a large clientele after being given entre 
to the business or plant by his relative. 
Some have made great reputations in 
athletics or some other field and people 
are glad to deal with them. They spend 
most of their time contacting people; 
continue to keep in touch with their cli- 
ents once they are on the books. 

Present plan of Mr. Finley’s agency 
in developing, soliciting and educating 
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the broker is in part as follows: It first 
assembled a sizeable list of outstanding 
insurance firms. In contacting those 
firms Finley adopted a visual presenta- 
tion and by continuous reference to this 
visual interview book found that he 
could cover his ideas, the company’s po- 
sition ‘and its policy contacts in a manner 
to sustain the interest of a large num- 
ber of brokers. 

With certain insurance firms the agen- 
cy further outlines how it is possible for 
them to have a life insurance depart- 
ment of their own through use of facili- 
ties of Finley’s agency. It offers such 
firms an “insurance analysis” service for 
the asking, often accompanying the 
broker on his calls and assisting him 
in programming new or old insurance. 

With many of the younger brokers 
the Finley agency finds that these men 
are contacting a group of small income 
earners. Through use of simnle Social 
Security charts, which are furnished, the 
broker can obtain his prospect’s interest 
and visualize to the client that life in- 
surance, supplemented by Social Secur- 
ity, can provide a life income during 
the dependence of his family. The Fin- 
ley agency completes such charts and 
illustrations. It is a strong believer in 
visual presentation and these sometimes 
contain graphs that can be used as sales 
motivation. Especially brokers recently 
established in the business are anxious 
to get all the facts they can about pro- 
«ramming. 

Another feature of the Finley educa- 
tional program among brokers is its 
continuous emphasis on its own com- 
pany’s rate card and rate book, all forms 
of its policies and use of its settlement 
options. 

Business insurance is another phase 
of the educational process. This is out- 
lined by use of charts and visual presen- 
tation to illustrate the problems of sur- 
viving stockholder in a close corpora- 
tion, problems of heirs of the deceased, 
problems of surviving partners in a part- 
nership. Chart shows how the stock 
purchase insurance and stock purchase 
agreement protects both corporation and 
stockholders. The general insurance 
broker is more exposed to this type of 
insurance than the average agent. In 
many cases, his counsel on general lines 
of insurance brings him into contact with 
key men of industrial and commercial 
affairs who respond to the broker’s sug- 
gestion of business insurance. 

In the Finley agency all of its ac- 
counts are listed on a chart which shows 
the type and kind of interviews it be- 
lieves essential] in the education of each 
respective broker. Each day it checks 
off the interview it thas had with each 
respective account. “Call lists” are made 
up at night for the Pa abe ne day. The 
office has a regular quota of interviews 
which it tries to achieve each month. 

A persistency rating is applied to all 
applications received from brokers. The 
rating considers such factors as occupa- 
tion, income, mode of premium payment, 
amount, and whether or not settlement 
options are employed. Quality of the 
business submitted by the broker is de- 
termined by the persistency rating score 
and influences die agency’s future rela- 
tionship with him. 

John D. Rogers, brokerage manager 
of the agency, is a former salesman who 
spent some time in general cover divi- 
sion of Royal-Liverpool Groups. 
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HEARD on the WAY 








Peter A. Peyser, son of Percy A. 
Peyser, general agent Manhattan Life, 
55 Liberty Street, New York, is a mem- 
ber of the Colgate University hockey 
team. Young Peyser is known to many 
producers in New York through work- 
ing in his father’s office on Summer va- 
cations. 





The American Arbitration Association 
frequently calls on insurance men_ to 
serve on its arbitration tribunals. One 
who served recently was James A. Ful- 
ton, president of Home Life. 

Some field representatives of life com- 
panies have taken part in the motion 
picture arbitration tribunals. These par- 
ticular tribunals grew out of complaints 
made by motion picture theatre oper- 
ators that distributors of motion pic- 
tures had refused to sell them certain 
runs of the films, the complaints being 
filed with the Government under “anti- 
trust” decision. 

Among insurance men who acted as 
arbitrators in these tribunals were these: 

General Agents Guy O. Bagwell, At- 
lantic Life, and C. D. Kirkpatrick, Mu- 
tual Life, Charlotte, N. C.; Lloyd W. 
Klingman, manager, Dallas, Equitable 
Society; and Morton J. Hall, special 
agent, Massachusetts Mutual, Albany. 





De Paul University College of Law, 
Chicago, of which W. F. Clarke is dean, 
began a series of ten two-hour lectures 
on Federal Taxation on February 25. 
The course is designed for insurance 
agents, lawyers and trust company em- 
ployes. It is being conducted by Rob- 
ert F. Spindell, co-editor of the Spin- 
dell-Millett Service for life insurance 
men. 





Two lectures have already been given 
at Wharton School, Philadelphia, under 
auspices of the S. S. Huebner Founda- 
tion for Insurance Education. They were 
by Thomas I. Parkinson, Equitable So- 
ciety, president, chairman of the Founda- 
tion committee, whose topic was “Evolu- 
tion of Certain Legal Aspects of Life 
Insurance,” and Leroy A. Lincoln, presi- 
deni, Metropolitan Life, on topic “Insur- 
ance Supervision.” 

Other speakers and subjects will include 
these : 

Paul F. Clark, vice-president, John Hancock: 
“Distributive Service in Ordinary, Group and 
Industrial Insurance.” ‘ ; 

M. Albert Linton, president, Provident Mu- 
tual: ‘Legislative Investigations of Life In- 
surance.” 

Valentine Howell, vice-president and actuary, 
Prudential: ‘Comparative Cost in Ordinary, 
Group and Industrial Life Insurance.” 

Rydgren, president, Continental Ameri- 
can: “Significance of Reduced Interest Earn- 
ings, 

E, E. Rhodes, vice-president, Mutual Benefit : 
“Contemplated Changes in Mortality Tables, 
Reserve Bases and Non-Forfeiture Values.” 

Frank . Jones, vice-president, Equitable 
Society : “Some Philosophical Conceptions of 


Life Insurance.” 

Lectures will also be given John 
Marshall Holcombe, Jr., manager, Re- 
search Bureau, and Dr. D. B. Cragin, 
medical director, Aetna Life. 





Funeral services in Canada for Robert 
Henderson, retired vice-president and ac- 
tuary, Equitable Society, were simple in 
accordance with request he made some 
time before he died. Among actuaries 
Mr. Henderson was regarded as having 
one of most extraordinary mathematical 
minds which the business has yet en- 
countered. 





Two rulings have just been made by the 
Dominion of Canada Oil Controller’s office 
concerning gasoline rationing and life in- 
surance agents. First, life insurance sales- 
men have been classed as commercial 
salesmen and will come under the rulings 
applied to that classification for purposes 
of gasoline rationing. Secondly, the Oil 
Controller has ruled that if in the opinion 
of th at office an insurance salesman does 





PETER A. PEYSER 


not need to use his car in order to pursue 
his business outside the city he will not be 
given preference. The agent must prove 
the gasoline is necessary; that he has been 
traveling outside the city on his business, 
and that he needs as much as he applies 
for. He must also submit a record of 
his past year’s traveling, His statement 
must be signed by an authorized officer of 
his company. 

Under this ruling it would seem that 
an agent may now be permitted as high 
as 15,000 miles of “driving” gasoline if it 
can be proved he needs this much instead 
of the 5,400 miles of “driving” gasoline 
prior to this development. The Oil Con- 
troller’s office points out that the restric- 
tions are not designed to deprive a man 
of his livelihood, but that the actual need 
for gasoline must be proved. 


Uncle Francis. 





PAUL E. ORR ON N. J. PROGRAM 


Paul E. Orr, assistant manager, James 
E. Bragg agency, Guardian Life of New 
York, addressed life agents in New Jer- 
sey February 26 on “Programming the 
Average Life Insurance Program.” The 
talk is one of a series being given by 
the Life Underwriters of Northern New 
Jersey. 





Pru Advertising 


(Continued from Page 6) 


tion, text and display the Holcombe 
Trophy was also won. A five-year maga- 
zine campaign on the dangers of lapse 
earned the Conservation Cup from the 
Insurance Advertising Conference. 

The company has done much newspaper 
advertising of policies and has recently 
undertaken a different type of musical 
radio program from Coast to Coast on 
Sunday afternoons. According to esti- 
mates of the Columbia Broadcasting 
System this program is listened to by 
18,000,000 persons. 

The company has been a constant dis- 
play advertiser in the insurance press, 
undertaking at present to tell the 
philosophy of sound salesmanship. 

The present advertising of the com- 
pany has taken on a public relations 
angle. Its magazine advertisements are 
now receiving from 15 to 20 million circu- 
lation monthly. Much patriotic and 
health literature has been issued and the 
company also publishes an interesting 
magazine for policyholders, circulation 
being 12 million copies yearly. 


Some Famous Prudential Ads 
Among the most prominent advertise- 
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ments of the company were the follow- 
ing: 

The one which won the Harvard 
award portraying a poor old man walk- 
ing off into eternity. He had lapsed 
his policy and had no money to help him 
in his old age. 

Another bore the title.“The fleet pro- 
tects the nation. The Prudential pro- 
tects the home,” showing the American 
battlefleet at Gibraltar. 

The twenty Prudential girl portraits 
by famous artists appearing on the twen- 
ty Prudential calendars were very 
popular. 

The little girl on roller skates rushing 
into her father’s arms, which pictured 
one reason why a father should not lapse 
his policy. This particular advertisement 
was printed three times in national 
magazines giving a total appearance of 
50,000,000 showings. 

There were numerous mother and 
child paintings used and the Rock of 
Gibraltar by Treidler was most in de- 
mand. 

The promotional newspaper displays 
appearing simultaneously with 30,000,000 
circulation for each advertisement always 
contain a rate table which attracts at- 
tention and offers Prudential agents an 
opportunity for discussion with most 
satisfactory results. 


1942 Magazine Series 

The 1942 magazine series entitled, 
“What Every Man Should Know About 
Life Insurance,” started with a discus- 
sion of the valuable work done by all 
life agents. The series will continue 
with a study of the important reasons 
why men should insure. 

To sum up, the Prudential has forcibly 
felt the power of advertising to help in 
voicing insurance information and to in- 
crease production and has never stopped 
advertising since it was begun by it 
in a large way in 1896. Advertising is 
not considered by the company as an 
expense but rather as a sound invest- 
ment. 





WEHINGER DISTRIBUTES BOOK 





Employment Consultant’s Work, “Em- 
ployers and Their Greatest Asset,” 
Is Timely Now 

Karl M. Wehinger, president of the 
Wehinger Service, employment consult- 
ants at 180 Broadway, New York City, 
who is well known in the insurance dis- 
trict, has distributed to some of his 
friends and clients copies of his new 
book, “Employers and Their Greatest 
Asset.” It is sub-titled, “A Way to 
More Profitable Employer-Employe Re- 
lationships.” 

Publisher of the book is Francis Em- 
ory Fitch, 138 Pearl Street, New York 
City. Additional distribution of the book 
now is particularly timely, because busi- 
ness of any proportions is facing the 
loss of scores of its young men to the 
armed forces of the United States, and 
of many more who are leaving business 
because they now find more lucrative 
positions in industry. This book is in- 
tended to stimulate a closer tie between 
employers and employes. 

While attention is given to the atti- 
tude of the employe and there are chap- 
ters devoted to such topics as govern- 
ment, public relations, etc., the major 
portion points the way to the employer 
to conduct his business so as to effect 
harmony with his greatest asset, the 
employe. 


WALTER CLUFF RESIGNS 


Secause of a long illness Walter Cluff 
has been placed on the retirement list 
by the Kansas City Life, with which he 
has been for the past thirty years. 
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believe that there must first be a real 
message in an advertisement. Continu- 
ing, he explained other points in his 
philosophy of advertising. In brief they 
follow: 

“IT believe a writer of advertising 
should penalize himself for every unnec- 
essary word that he uses. 

“Some new thought must be presented, 
and usually in the heading. Some way 
must also be found to make the reader 
feel a need for that which is advertised. 

“Action should be stimulated if pos- 
sible. In brief, every ad should have 
“it? 

“The desire to possess and the name 
of the advertiser must be the final 
thought to be conveyed. 

“Truth must be self-evident and con- 
fidence stimulated. 

“Pictorial display adds a_ pleasing 
touch and will stop those not especially 
interested. 

“Large space should be used frequently 
and a good trademark or type style is 
essential. 

“Advertising should be perpetual. 

“Never use a tack hammer if you wish 
to make a sledge-hammer blow. 

“Tt is true that advertising works while 
you sleep and properly done it will pay 
handsomely.” 

In addition to names already men- 
tioned the following were among those 
at luncheon: 


Frank J. Price, Jr., J. Addison Robb, Jr., 
E. Stanley Turnbull, William §S. Crawford, 
William L. Hadley, William Stedler, E. M. 
Ackerman, Wilfrid Jones, Victor Whitlock, 
Charles Presbrey. 

William J. Traynor, R. C. Budlong, J. W. 


Davidson, Nora Vincent and Dorothy B. Paull, 
Alice Dalton, Henry T. Rawlings, Ralph Smiley, 
Douglas J. Murphy, Earl Tragmar, David Por- 
ter, Frank P. Syms, Frank H. Burns, Arthur 
Fisk, Jr., Kerby Fisk and Francon Fisk Gray. 

Glenn Mathews, E. Weston Roberts, Richard 


Rhodebeck, William J. Sieger, Harold A, Rich- 
mond, Tom L. Kane, Paul J. Morgan, Donald 
H. Clark, J. M. Cecil, Frank E. Hammer, FE. B. 


Griffith, Mrs. Arthur Fisk, Mrs. A. H. 
Clarence Axman. 
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Commissioner J ohnson 
Urges Uniform Clause 


BEFORE MINNESOTA CONGRESS 





‘cts Confusion Resulting from Use 
— a Differing War Exclu- 
sion Clauses 





Life insurance companies should get 
together and work out a uniform war 
risk exclusion rider, Commissioner 
Newell R. Johnson of Minnesota _ told 
the 1942 sales congress of the Minne- 
sota Association of Life Underwriters, 
held at the Lowry Hotel, St. Paul, Mon- 
day. , 

“In my opinion, failure of the com- 
panies to make a determined effort in 
this direction is going to result in much 
confusion to policyholders, potential 
policyholders and the public generally, 
confusion that we can ill afford at this 
time.” said Commissioner Johnson. He 
expressed the belief that the commis- 
sioners would cooperate to the fullest 
extent in achieving this. Admitting the 
competitive features of this lack of uni- 
formitv, Commissioner Johnson said he 
was “firmly convinced that both you and 
the public will be better served by uni- 
formity in this direction.” 

Mr. Johnson spoke at the luncheon. 
About 350 life agents’ registered for the 
one day meeting, auite a number of 
them coming from distant points in the 
state, indicating a lively interest in the 
general theme of the meeting, “Life In- 
surance in the War.” 

Carl Kleifgen, state president, called 
the congress to order and introduced 
Hiram W. Moore, program chairman. 
Governor Harold Stassen was luncheon 
speaker. John A. Witherspoon, presi- 
dent of the National Association told 
of the six objectives of the association. 
Among guests at the luncheon-meeting 
were three presidents, O. J. Arnold, 
Northwestern National; T. A. Phillips, 
Minnesota Mutual; and H. P. Skoglund, 
North American Life & Casualty. 

The St. Paul and Minneapolis CLU 
chapters gave a breakfast for National 
President John D. Moynahan. 


John F. King and G. S. Kerr 
Have New Posts in Mutual 


John F. King has been appointed spe- 
cial assistant to Dwight S. Beebe, vice- 
president and financial manager, Mutual 
Life. He will devote most of his time 
to railroad reorganization matters in 
which Mutual Life is interested, and in 
connection therewith will assist Vice- 
President Beebe in serving on various 
protective and group committees. 

It is also announced that Gordon S. 
Kerr has been appointed to the com- 
pany’s financial department as munici- 
pal analyst in charge of the municipal 
division. 

Mr. King was educated at Thayer 
Academy, Harvard University and Har- 
vard Law School, grdduating in 1931. 
After being with the law firm of Root, 
Clark, Buckner & Ballantine in New 
York he joined Mutual Life in 1937 as 
an assistant in the financial department. 
_Mr. King attended Minneapolis pub- 
lic schools and University of Chicago, 
graduating in 1930. He has been asso- 
ciated with several investment banking 
firms and has had wide experience in 
the municipal bond field. He joined the 
Mutual in 1937 as an assistant in the 
financial department. 








GOLDSTEIN AGENCY SECOND 

The Meyer M. Goldstein agency, Con- 
necticut Mutual, New York, in January 
Wrote its largest paid-for business. 
When Mr. Goldstein began the agency 
on July 1, 1938, it was in fortieth place 
on paid-for life insurance. By end of 
1938 it was in seventh place; at end of 
1041 in fifth place; at end of January, 
1942, in second place. 


Atlantic Life agents will hold their 
twenty-first annual convention at Hol- 
lywood, Fla., March 23-26. 


Four Color Lithography in Annual 
Report of Western & Southern 
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Annual report of Western & South- 
ern is an eight-page folder done in four- 
color lithography dramatizing the figures 
in the statement. Charles M. Williams, 
executive vice-president, gave instruc- 
tions for a report with human individu- 
ality which in words and pictures would 
reflect the relationship between the com- 
pany and its policyholders, and, at the 
same time, emphasize the facts and fig- 
ures in the statement. 

The 1940 report was depicted as a 
“wall of protection” around a small city 
known as Americaville, bustling with ac- 
tivities of living. Each block in the 
wall represented a certain kind of West- 
ern & Southern asset. 

The 1941 report takes the policyholder 
behind the “wall of protection” on a visit 
to the typical American school. Beyond 
the school stretches the broad green 





William B. Bailey, Travelers, 
Addresses N. Y. CLU’s 


William B. Bailey, Travelers econo- 
mist, told New York Chapter CLU’s at 
a luncheon meeting February 25 to sell 
their prospects and clients low-cost 
forms of protection in amounts that 
would not. take all their higher wages, 
so that after the war they would not 
seek to drop high premiums or high 
amounts of insurance, but would con- 
vert their policies to permanent forms. 
Mr. Bailey suggested that the agent ad- 
vise them to invest part of their earn- 
ings in defense bonds. 

He outlined two unfavorable factors 
which had grown in the past few years 
and which he said life insurance men 
above all others could do much to com- 


bat, that is, a decrease in the feeling 


of personal responsibility for future se- 


» 


# tors secon om rom 


SENSE STAMPS and BONDS! 





and yellow blankets of rich farm lands 
and homes nestled in the valley. West- 
ern & Southern, typified as a college 
student in cap and gown, is “promoted— 
in 1942 with the following honors.” The 
“honors” and the company’s increased 
assets are pictured and listed with the 
school boy’s pencil and slate. Preferred 
stocks are brought to life with the com- 
mon scene of factories and smoke stacks 
puffing; ground rents are represerced 
by slate outlines of suburban kouses 
that might be a section of anybody’s 
neighborhood; a drawing illustrates first 
mortgage loans on farm property that 
bring the barnyard into the mind’s eye. 

The Western & Southern last year 
increased its assets $14,566,755 for a to- 
tal of $203,339,000. It increased its in- 
surance in force $89,069,900, making to- 
tal insurance in force $1,082,622,518. 





curity and less willingness to sacrifice 
present pleasures to provide future 
security. 

In outlining the effects of the war on 
insurance, Mr. Bailey told the CLU 
members that many agents have already 
adjusted their sleeping and working 
hours to fit into the life of the wage- 
earners in defense industries, who form 
the new class of prospects for life in- 
surance men to sell and to educate. He 
said that uncertainty is the reason for 
insurance and that the only type of un- 
certainty that could harm insurance 
would be one causing people to question 
the capitalist system or the soundness 
of life companies. Of this he said he 
had no fear; the capitalist system could 
take “considerable pommeling.” 

The meeting, chaired by Carl Spero, 
president, passed a resolution to invest 
$300 of the chapter’s funds in defense 
bonds. 


Hays, Simon, Young at 
Sixth Seminar Here 


ON HELPING ‘EXPERIENCED MAN’ 





Last Supervision Seminar March 3 Lists 
Bethea, Holcombe, Gardiner, Eisen- 
drath, Shoemaker 





The sixth lecture of the “Seven Sem- 
inars on Supervision,” sponsored joint- 
ly by the Life Underwriters of New 
York City and the Life Managers’ Asso- 
ciation of Greater New York. was held 
February 24. Speakers were William FE. 
Hays, CLU, director of agencies, New 
England Mutual; Lawrence E. Simon, 
general agent, Massachusetts Mutual: 
and Gerald H. Young, CLU, general 
agent, State Mutual. Theme of the lec- 
ture was “Keeping the Experienced Man 
Going.” Wheeler H. King, assistant to 
the general agents, Allen & Schmidt, 
New England Mutual, and chairman of 
the seminars, presided. 

Hays on Objectives 

Mr. Hayes, who was general agent at 
Los Angeles for the New England Mu- 
tual before coming to the home office, 
and who has built himself a reputation 
for agency organization, stressed the 
potential contribution of the supervisor 
to the mental exhilaration and stamina 
of the agent. He suggested three ob- 
jectives in the present war-time situa- 
tion: Mental stimulation, short-term ob- 
jectives and giving the agent a sense 
of his importance to life insurance and 
to the nation. The supervisor’s tasks, 
he said, should be field observation for 
correct prospecting and sales methods, 
office rehearsals of sales talks and 
clinics. 

Talks by Simon, Young 

Lawrence Simon favored more em- 
phasis on phraseology in sales talks. He 
endorsed the objectives named by Mr. 
Hays and told of his own experience 
over thirty years with daily sales clinics. 
He believed particularly in the effective- 
ness of unprepared sales talks at these 
clinics. 

Mr. Young stated that more attention 
should be paid to the marginal pro- 
ducer and not too much to recruits, be- 
lieving that the man who was not yet 
in regular production but on whom 
money and time had already been spent, 
should be given every help and every 
opportunity to prove himself. 

Last Seminar March 3 


Mr. King announced that the last of 
the Seminars on Supervision would be 
given March 3 and would be on “Build- 
ing Morale.” Speakers include John 
Marshall Holcombe, manager, Life In- 
surance Sales Research Bureau; Osborne 
3ethea, general agent, Penn Mutual; 
Harry Gardiner, general agent, John 
Hancock; Julius Eisendrath, general 
agent, Guardian Life of New York; and 
George P. Shoemaker, general agent, 
Provident Mutual. 





N. Y. CLU’s Discuss Seminar; 


Wm. J. Dunsmore, Chairman 


A meeting of the New York Chapter 
CLU Committee on the CLU Seminar to 
be held May 15 was held February 25. 
The committee is headed by William J. 
Dunsmore, Equitable Society general 
agent, who discussed with his asso- 
ciates plans for the seminar, covering 
publicity, speakers, and other arrange- 
ments. Seminar committee chairmen are 
Edward Allen, publicity; Alfred J. Jo- 
hannsen, program and speakers; Harry 
Krueger, invitations; Raymond Maech- 
tel, budget; C. L. Post, association pub- 
licity ; Murray Rudberg, home office pub- 
licity; J. Fred Speer. attendance; and 
Carl M. Spero, honorary chairman. 





MANUFACTURER’S LIFE GAIN 

Manufacturer’s Life paid business in 
January exceeded $6,880,000, more than 
$3,000,000 of which was from the United 
States. This is a 42% gain over Janu- 
ary, 1941. Issued business was 63% 
greater. 
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AVERTING CANADIAN FIRE 
INSURANCE RATE WAR 

Prospects are that the fire insurance 
rate war threat in Canada which has 
been making headline news in Canada 
since the Insurance Co. of North Amer- 
ica withdrew from the Canadian Under- 
writers Association has been averted. 
It now appears that resignation of the 
North America and subsequent with- 
drawal of the America Fore Group are 
going to be effective in producing the 
results these and many other companies 
have desired—rate reductions in the 
Provinces of Quebec and Ontario, a 
broadening of coverages and a relaxa- 
tion of some regulations. 

The C.U.A. at its three-day meeting 
last week unanimously rejected a pro- 
posed resolution to suspend its own 
rules and rates. Later, it issued a state- 
ment that “member companies felt that 
the adoption of such a motion would 
seriously impair underwriting practices 
which are so closely related to the pro- 
tection given the insuring public.” 

With this resolution definitely disposed 
of, the way was cleared for affirmative 
action to alleviate the conditions about 
which so much complaint had been made. 
A further statement issued by the C.U.A. 
said the association had _ considered 
whether and to what extent existing 
rates in Quebec and Ontario could be 
reduced. It expressed the opinion that 
loss experience during the past five years 
would justify further rate reductions in 
addition to those made in 1938. 

The following paragraph of the state- 
ment forecasts a more liberal policy on 
the part of the C.U.A. in regard to the 
desires of its member companies: 

The association has appointed stand- 
ing committees in Montreal and Toronto 
to deal with rates, rules and coverages. 
These committees will have full power to 
introduce in Quebec and Ontario what- 
ever changes in fire insurance rates, rules 
and coverages thev consider warranted 
and are authorized to promulgate such 
changes as soon as they are made. 


WAR TIME MORTALITY 
It would be entirely premature to 
jump t lusions or indulge in fore- 
t fe insurance company war- 


time mortality at this time but the cur- 


rent record is worth noting. Reports 
of British and Canadian life companies 
reviewing two vears of war experience 
how beth surprisingly low death claims 
better 
the 


population living under war conditions. 


resulting from war and a than 


average mortality among civilian 


In fact, those war conditions are given 
credit for the excellent state of health 
of the people who have apparently prof- 
ited by the enforced plain living. 

This country enters the war in a high 
state of physical health as reflected 
a new low mortality rate for the general 
population. According to the compila- 
tion of the Metropolitan Life’s statistical 
division the death rate last year among 
the 16,500,000 wage-earners and their 
families who are policyholders in its 
Industrial department, reached the un- 
precedentedly low figure of 7.4 per 1,000. 
This is more than 2% below the pre- 


vious minimum. The Metropolitan’s 
“Statistical Bulletin” states, “The ac- 
complishment is all the more note- 


worthy as it occurred despite several 
handicaps. In the early months of the 
year an influenza epidemic swept east- 
ward across the country from the West 
Coast, where it had started late in 1940. 
The high rates occasioned by this event 
were fortunately more than counterbal- 
anced by the low mortalities registered 
in the later months of the year.” 

A further comment of special interest 
is this, “Apparently the dislocation of 
the population incident to the war ef- 
fort, the concentration of recruits in 
training camps, and the speeding up of 
industry for increased production failed 
to cause any increase in mortality of 
insured persons.” 





an adjuster for the 
its Forty- 


York, has 


Ralph E. Logan, 
Travelers Insurance Co. at 
second Street branch, New 
recently completed thirty years of 
service with that companv. He came 
with the Travelers originally as investi- 
gator in the claim department at the 
1 Madison office, was transferred to the 
law department and then appointed head 
of the investigating staff. After eleven 
years in the law department, he returned 
to the liability division of the claim de- 
partment in New York as adjuster in 
charge of personnel. 

+ ar ok 


Charles S. Kidderm, superintendent of 
the supply department of the Standard 
Accident Insurance Co., Detroit, cele- 
brated his fortieth anniversary with the 
company February 10. His office was 
bedecked with flowers, one large bouquet 
being from officers and directors of the 
company. 

 £ 
supervisor of 
Pittsburgh, 


Frank Frymire, agency 
Aetna Casualty & Surety in 
spoke on the new medical payments 
coverage and highlights of the New 
York financial responsibility act at the 
February meeting of the Midwest-Penn- 
sylvania Agents Association. 





HORTON 


FRANKLIN P. 


Franklin P. Horton, treasurer and 
deputy manager of Employers’ Liability, 
is shown in accompanying cut as he 
spoke at a company affair in his honor 
and commemorating his fiftieth anniver- 
sary with the Employers’ Liability. He 
is the first employe of the company to 
finish half a century of active and con- 
tinuous service. 

k ok Ok 

Dorothy Potter Hobbs, daughter of 
Clarence W. Hobbs, special representa- 
tive of the Insurance Commissioners on 
the staff of National Council on Com- 
pensation Insurance and former Insur- 
ance Commissioner of Massachusetts, 
will marry Charles Frederick De Long, 
Jr, on March 14 at the Reformed 
Church, Bronxville, N. Y. Miss Hobbs 
attended Bronxville High School and 
Skidmore College. Mr. De Long, after 
leaving Pace Institute, qualified as a 
certified public accountant and is now 
with the Federal Bureau of Investi- 
gation. 

i ae 

Roberta Lounsbury, daughter of R. R. 
Lounsbury, president of Bankers Na- 
tional Life, is rapidly recovering at Or- 
ange, N; J., Memorial Hospital from an 
appendicitis operation. 

* Ok 


Major J. H. Howland, retired engi- 
neer of the National Board of Fire Un- 
derwriters, and Mrs. Howland have been 
hosts at Orlando, Fla., to Mr. and Mrs. 
Clinton T. Bissell. Mr. Bissell, consult- 
ing engineer of the National Board, re- 
cently underwent an operation and went 
to Florida to recuperate. He is expected 
hack in New York City next Monday, 
March 2. 

: x * x 

Charles C. Parker of Parker-Smith 
general agency is one of the new own- 
ers of the Seattle. Wash., Star, which 
was recently sold by Scripps News Co. 

k * x 


Ralobh F. Mindell, who is with the 
Canada Life in Winnipeg, received hon- 
orable mention for his paper on “Secur- 
ity for the Young Man,” in the life 
insurance contest of the Toronto Finan- 
cial Post. He was born in New York 
City and went to Winnipeg with his 
parents when a small child. 

* 

John K. Howard, vice-president. Co- 
lumbian National, has been commissioned 
as lieutenant-colonel in the United States 
Army. Former purchasing agent Elliott 
C. Laidlaw is also serving in the Army, 
with the commission of captain. 

* ok Ok 

Lester O. Schriver, Actna Life general 
agent, Peoria, has heen elected presi- 
dent, Greater Peoria Community Fund 
and Council of Social Agencies, which 
have been merged. Mr. Schriver was 
000 tga president of the Community 
‘und. 





Dr. Marion A. Bills, assistant secre. 
tary of the Aetna Life Insurance Com- 
pany, spoke at a joint meeting of the 
Pittsburgh Chapter of the National 
Office Management Association and the 
Pittsburgh Personnel Association Tues- 
day night, February 17, in the Key- 
stone Hotel. ‘ 

* * x 

Henry F. Stone of the fire accounts 
department, Automobile Insurance Co,, 
has been twenty-five years with the or. 
evnization. He was educated at Crosby 
High School in Waterbury and was as- 
cociated with the New York, New Haven 
& Hartford R. R. and later with the 
O’Brien Construction Co. of New York 
before he joined the Aetna Life Affili- 
ated Companies on February 19, 1917, 

* * x 


Lewis W. Douglas, president, Mutual 
Life of New York, addressed the lunch- 
eon meeting of the Bond Club of New 
York on February 24. 

* ok Ox 


Wyatt C. Wood, Jr., whose father is 
assistant manager of the Virginia Rat- 
ing Bureau, has been commissioned a 
second lieutenant in the Aviation Engi- 
neering Corps, United States Army, and 
will be sent soon to a station at Day- 
ton, O. 

* * x 

Robert H. Reid, managing director, 
London Life, has been elected a direc- 
tor, London, Ont., Chamber of Com- 
merce. 

x ok Ok 

E. A. Macnutt, vice - president and 
treasurer, Sun Life, has been named 
joint chairman with E. L. Patenaude, 
former Lieutenant Governor of Quebec, 
for the second Victory Loan campaign. 

ee ls 

Sam Morrison, veteran Iowa City lo- 
cal agent, was tendered a dinner at the 
Jefferson Hotel at Iowa City by the 
Home Insurance Co. at which E. H. 
Davis, state agent, presented the agent 
with a twenty-five-year medal in recog- 
nition of his long service with the com- 
pany. 

* * x 

Roger Clarke, well-known local agent 
of Fredericksburg, Va., and a past presi- 
dent of the Virginia Association of In- 
surance Agents, has been made chair- 
man of the defense savings committee 
of that city. 

x ok Ok 

L. E. Ellis, head of L. E. Ellis & Co. 
of Des Moines, Ia., observed the forty- 
seventh anniversary as president of the 
company on February 13. Mr. Ellis was 
at his desk at five minutes to eight that 
morning, just as he has been every 
morning during that entire period of 
years. The company has grown until 
today it is one of the largest in the state. 

xk ok x 

Troy W. Appleby, president, Ohio Na- 
tional Life, and Gustave May, member 
of the governing committee, Cincinnati 
Fire Underwriters Association, and their 
wives were among 100 who attended a 
dinner at the White House February 1 
as guests of President and Mrs. Roose- 
velt to discuss plans for increasing ac- 
tivities of the Prisoner-of-War Com- 
mittee of the International Y.M.C.A. 

x oo Ox 

Karl G. Gumm, assistant superintend- 
ent of agencies, National Life of Ver- 
mont, and Mrs. Gumm, the former Mrs. 
Hazel Ott, editorial director, Compton’s 
Encyclopedia, who were married January 
24 at Chicago, made a recent visit 
to Los Angeles a dual event, combining 
his tour of general agencies with a con- 
tinuance of their honeymoon. Mrs. 
Gumm was en route to address the na- 
tional meeting of School Superintend- 
ents of America in San Francisco. bie: 
spent the greater part of the week 1 
the South. 
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W. J. Reynolds President of Drug & 
Chemical Club, New York 

William J. Reynolds, vice-president of 
Corroon & Reynolds, and president of 
the Central Fire Office, one of the out- 
standing figures in the New York fire 
insurance world, has been elected presi- 
dent of the Drug & Chemical Club of 
New York, most of the members of 
which are insurance men. Mr. Reynolds 
is a director of the Fire Companies 
Adjustment Bureau, vice-chairman of the 
governing committee of the New York 
Fire Rating Organization, chairman of 
the rates and rules committee of the 
New York Fire Insurance Exchange, 
vice-president of the rates and rules 
committee of the state organization, is a 
member of the executive committee of 
the Stock Company Association, and is 
a senior member of the loss committee 
of the New York Board of Fire Under- 
writers. 

Mr. Reynolds left public school when 
13 years old, his first position being a 
two-days a week job in a Brooklyn de- 
nartment store for which he was paid 
33 cents a day. He left to go with W. L. 
Perrin & Son when 14. In that insur- 
ance agency he was an office boy and 
then counterman, serving ten years. Next, 
he was placed in charge of the counter 
for Newman & McBain, in which agency 
he had been brought by Richard A. Cor- 
roon, then a silent partner, who had 
been impressed by the energy and intelli- 
gence of young Reynolds and his large 
acquaintance with insurance producers 
of the city. He remained with Newman 
& McBain ten years, becoming secre- 
tary and chief underwriter of the agency. 
From there he went with Corroon & 
Duffy, which had taken over the manage- 
ment of the Central Fire Office from 
Willcox, Peck & Hughes. 

After a time Mr. Reynolds was given 
a partnership in Corroon & Duffy, which 
later became Corroon & Reynolds. Mr. 
Reynolds was made vice-president of 
the fire insurance companies which came 
under the direction of Corroon & Rey- 
nolds. 

First of these was the Knickerbocker. 
Others are the American Equitable, 
Merchants & Manufacturers, New York 
Fire and Globe & Republic. 

Mr. Reynolds lives in Lynbrook, Long 
Island, and his son, William J. Jr., is a 
lieutenant of military police at Gov- 
ernor’s Island. 

Other officers of Drug & Chemical 
Club are F. J. McDonough, vice-presi- 
dent; A. J. Smith, treasurer; and S. B. 
Penick, Jr., secretary. Mr. Smith is 
president of Zweig, Smith & Co. Chair- 
man of house committee is Frank A. 
Christensen, vice-president of America 
Fore; and chairman of membership com- 
mittee is W. R. Crane of Crum & 
Forster. 

* * x 


Charles F. Noyes Buys Properties 
For Daughter 

Charles F. Noyes, New York real 

estate man, who owns 120 properties, has 

purchased a number of buildings in mid- 























town and downtown sections of New 
York, and has presented them to his 
daughter, Mrs. Duncan M. Findlay, 
whose husband is president of the Find- 
lay-Noyes Co., Inc., insurance affiliate 
of the Charles F. Noyes Co., Inc. 

* * * 
Congressman M. J. Kennedy on 
Three Committees 
Kennedy is 
committees : 


Congressman Michael J. 
serving on the following 
Merchant Marine and Fisheries, District 
of Columbia and Fisheries.’ He repre- 
sents the 15th district, New York City, 
and has insurance offices at 1775 
Broadway. 

* * * 
Short Course for Brokers 

The Spring term of the insurance 
course at College of the City of New 
York, conducted by Monroe Flegen- 
heimer, started February 9. This is a 
special course for students with some 
insurance background, consisting of eight 
weeks’ intensive study, comprising nine- 
ty-six hours of instruction. Many men 


and women who have had the qualifica- 
tions have long felt the need of a course 
which would not detain them for six 
months or longer from taking the ex- 
amination of the New ‘York State In- 
surance Department for applicants de- 
siring brokers’ licenses. Another course 
will start on April 1 and will end in time 
for the June examination of the New 
York Department. 

The object of this course is not to 
rush a number of people through an ed- 
ucational process, whether qualified or 
not. There are a number of persons, 
however, sometimes already in insurance 
offices or who have close enough contact 
with insurance to know something about 
it, who are proper candidates for the 
College of the City of New York course. 
In the latter group may be persons al- 
ready in insurance offices or wives of 
insurance men. All those who want to 
take these ninety-six hour courses are 
seen by Mr. Flegenheimer and checked 
on their insurance knowledge and ex- 
perience before being permitted to be 
students. 

* € * 
N. Y. Board of Trade Wants Some 
U. S. Bureaus Brought Here 

The New York Board of Trade, pres?- 
dent of which is Arthur Snyder of AlI- 
fred- M. Best Co., Inc., and which has a 
large number of prominent insurance 
company men on its board of directors, 
believes that many Federal bureaus 
should be brought to New York City. 
One of the vice-presidents of the New 
York Board is Floyd N. Dull, vice-presi- 
dent Continental Casualty, and among its 
directors are Frank A. Christensen, vice- 
president America Fore; C. C. Gardiner, 
president Hartford Steam Boiler Inspec- 
tion & Insurance Co.; J. E. Lewis, vice- 
president Aetna Life; W. E. McKell, 
president New York Casualty and vice- 
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ARTHUR SNYDER 





president American Surety; Stanford 

Bissell, Home Life. 

In his annual report President Snyder, 
discussing how the war activities are 
crowding Government bureaus out of 
Washington with space at a premium 
and non-defense office buildings being 
appropriated, all of which brought about 
unprecedented confusion and congestion 
in housing, hotels and office space at the 
national capital, says the situation in New 
York City is entirely different. Here 
there are millions of square feet of office 
space available in modern, accessible and 
comfortable buildings. Hundreds of 
thousands of our citizens are available 
for employment, housing can be had at 
reasonable rentals, and general living 
and transportation costs compare favor- 
ably with those in other cities in the 
United States. 

Continuing Mr. Snyder said: 

“But even stronger reasons than these 
should compel the removal of many gov- 
ernmental bureaus to this city. New 
York is the nation’s capital market. It 
is the headquarters of the country’s 
largest exchanges and the country’s 
ereatest banks and insurance companies. 
Many business corporations, with securi- 
ties to market have their headquarters 
in this city. The Securities and Ex- 
change Commission, to illustrate, rightly 
belongs in New York City, and not in 
some location far removed from the ac- 
tivities which that Commission regulates. 

“In like manner the Federal Reserve 
Board, the Federal Deposit Insurance 
Corporation and the Export and Import 
Banks should be located in this city. 

“As the nation’s largest port, this city 
should be the seat of the Maritime 
Commission and the Maritime Labor 
Board. As the center of communica- 
tions of all kinds, the Federal Com- 
muications Commission should be es- 
tablished here; and the National Labor 
Relations Board, the Federal Trade 
Commission, the United States Tariff 
Commission, the Federal Security Agen- 
cy and the Federal Housing Administra- 
lion should be established near the in- 
teresis affected by them. 

“Your Board has worked tirelessly to 
attract these agencies to New York. 
On three separate occassions during the 
year it assembled representatives of 
other organizations to give impetus to 
this work, always in cooperation with 
the Mayor and the City Commissioner 
of Commerce. Your Board went to the 
extent of securing the cooperation of 
other leading city-wide organizations 
and prepared and distributed to Federal 
employes in Washington an illustrated 
booklet giving facts as to the housing 
conditions, transportation, food and liv- 
ing costs, and setting forth generally 
the advantages of living and working in 
this city.” 

The annual report of President Sny- 


der is not only an unusually interesting 
document, but an art job has been done 
in its makeup, each subject being sep- 
arately discussed on pages of its own 
and it is effectively illustrated. One sec- 
tion of the report is devoted to the New 
York State Safety Responsibility law 
governing motor vehicles and which be- 
came effective the first of this year. 
The report discusses some of the out- 
standing activities in connection with 
this law by Vice-President E. Mortimer 
Sprague of the Home, who is chairman 
of the insurance section of the New 
York Board of Trade, Floyd N. Dull, 
chairman of the joint committee handling 
this legislation, and G. A. Buckingham, 
assistant to the president of the Board 
of Trade. Discussing the New York 
Safety Responsibility law Mr. Snyder 
said in part: 

“The effectiveness of this new law is 
already demonstrated by the fact that, 
in the short time since its enactment, 
a conservative estimate indicates that 
the number of automobile drivers in this 
state carrying personal injury and prop- 
erty damage insurance, has increased 
from 28% to 60% of all drivers. 

“As important as is this new law with 
its far-reaching effect upon millions of 
our citizens, the manner of its accom- 
plishment, through the consolidated ef- 
fort of organizations working with pub- 
lic officers, is of equal importance.* Par- 
ticularly does it mark the path by which 
further constructive and sound legisla- 
tion may be enacted for the benefit of 
our state, its citizens and business gen- 
erally.” 

Discussing the subject of municipal 
taxation in New York City, President 
Snyder thinks that only three courses 
are obvious in remedying the situation. 
They are increase in subway fares, cur- 
tailing of every unnecessary municipal 
service and appointment of a long-range 
planning financial commission. 

Mr. Snyder also has some interesting 
comments to make on the necessity of 
unity among business organizations. 
Along that line he said in part: 

“Whether we like it or not, we must 
recognize that we are confronted in this 
country with strong organized groups, 
each giving special consideration to its 
own interests, only too frequently at the 
expense of all of us. Thus we have an 
exceedingly strong organization of labor, 
of the farmer, and even what might be 
considered a rather strongly organized 
and well-entrenched political group. 
However, the great white collar class 
which, broadly speaking, is business, is 
far from being properly organized. 

“We have in business widely repre- 
sented organizations which, because of 
their very size and the general scope of 
their membership, can deal only. with 
broad general questions. At the other 
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Sweeney United States 
Manager Caledonian 


SUCCEEDS ROBERT R. CLARK 





Also Made U. S. Manager of Nether- 
lands; Has Been Assistant Manager 
for Last Eight Years ‘ 





The Caledonian of Edinburgh and the 
Netherlands announce that Raymond T. 
Sweeney will be United States manager, 
succeeding Robert R. Clark, who is re- 
tiring. 

Mr. Sweeney gained his early experi- 
ence with a local agency. He entered 
the service of the Caledonian in 1921. 
After a successful record as a fieldman 
he went to the home office in Hartford 
in an executive capacity and has been 
assistant manager of the companies since 
1934. He is also vice-president of the 
Caledonian-American. 

Henry Carter, a senior executive of 
the Caledonian head office, who is at 
present in this country, will be a mem- 
ber and chairman of the United States 
boards of both companies. Mr. Carter 
was recently elected president of the 
Caledonian-American, a New York com- 
pany affiliated with the Caledonian. 





Hanover Fire Shows Gains 


The Hanover Fire has issued its nine- 
tieth annual statement covering 1941, 
showing total admitted assets of $17,- 
726,070, an increase of nearly $1,100,000. 
Policyholders’ surplus is $7,821,033. The 
unearned premium reserve increased 
$911,446 last year to $6,748,323. Premi- 
ums last year amounted to $8,041,634, 
a gain of $1,302,512. United States bond 
holdings amount to $4,025,467 and the 
company has cash holdings of $2,612,342. 





Gontrum Sanctions Renewal 
Certificates in Maryland 


The Maryland Insurance Department 
has received inquiries from fire compa- 
nies as to whether or not the use of a 
renewal certificate form will be permit- 
ted in Maryland, it was announced on 
February 24 by State Insurance Com- 
missioner John B. Gontrum. 

This form has been used in the state 
by a number of companies for many 
years, it was stated, and the Commis- 
sioner said he believes that the exten- 
sion of this practice will be practicable 


and result in saving both labor and 
paper during the present emergency. 


Commissioner Gontrum announced that 
he recommends and approves the use 
of the form. 





Certificates Legal in N. J. 


Fire insurance policy renewal certifi- 
cates are legal in New Jersey and have 
been since the standard form was adopt- 
ed fiftye years ago. Two forms of cer- 
tificates exist, one for domestic compa- 
nies and one for admitted insurers. 


CONN. FIELD CLUB TO MEET 

\ special meeting of the Connecticut 
Field Club will be held on Monday, 
March 2, at 4 p. m., at the Hotel Bond, 
Hartford. Professor Laurence Acker- 
man of the Connecticut State College 
will present final plans for the educa- 
tional program of the Connecticut Asso- 
ciation of Insurance Agents; and speak- 
ers for the program will be chosen for 
assignment. The regular March meet- 
ing of the club will be held in the Union 
League Club, 1032 Chapel Street, New 
Haven, on Monday, March 9, 





Ontario Free From 
Sabotage Fires in *41 


FIRE MARSHAL SCOTT REPORTS 


Industrial Fires Up 25% in Final Quarter 
of Year; Total Loss for Year 
Down Slightly 

There was no known cause of sabotage 
or attempted sabotage by fire or explo- 
sion in any Ontario war industry during 
1941 states the war emergency bulletin 
of Ontario Fire Marshal Scott, released 
in conjunction with his statement of fire 
losses in the province for the year. 

Industrial fires in Ontario showed a 
25% increase in the final quarter of the 
year compared with the same period of 
1940, the increase being $68,818 in the 
total loss and $75,795 in the insured loss. 
The entire year showed a gain in the 
fire loss over 1940, although this increase 
of about 20% was less than the esti- 
mated 30% increase in total industrial 
production in the year. The year 1941 
saw 367 fires in Ontario industry, up 
sixty-eight from 1940; loss was $1,420,- 
018 compared with $1,201,063; while the 
insured loss was higher at $1,239,837 
compared with $1,107,344. 


Chief Cause of Fires 


Chief cause of fires in industry was 
spontaneous combustion, which account- 
ed for a fire loss of $177,019 in the final 
quarter on which insurance paid was 
$166,152. 

Dealing with the province as a whole 
the fire marshal reports 15,773 fires for 
the year for a loss of $8,087,716 and an 
insurance loss of $6,664,577. In the pre- 
vious year there were 15,271 fires, a total 
loss of $8,100,473 and an insurance loss 
of $6,870,915. This decrease for the year 
came in face of relatively sharp fire loss 
gains in the final quarter when 3,824 
fires caused a loss of $1,991,324 and an 
insurance loss of $1,576,859. In the same 
quarter of the previous year there were 
3,196 fires, a total loss of $1,738,069 and 
an insurance loss of $1,419,603. 

Fire crimes in the year brought twen- 
ty-five convictions, three acquittals with 
two cases pending. Sixteen persons alone 
were convicted of arson. 





Heads Rocky Mountain Fire 


John E. Dawson has been elected pres- 
ident of the Rocky Mountain Fire In- 
surance Co., Great Falls, Mont., to suc- 
ceed the late Sam Stephenson. 


War Risk Bill Before 
House in Washington 


VIEWS ON MEASURE DIVIDED 





Many Congressmen Favor Reasonable 
Amount of Free Insurance to Aid 
Small Property Owner 





The Senate approved bill to provide 
for financing the: War Damage Cor- 
poration was reported late last week to 
the House of Representatives by the 
House Rules Committee and it was ex- 
pected that debate would start not later 
than yesterday. Several members of the 
House Rules Committee object to the 
action of the House Banking and Cur- 
rency Committee in failing to provide 
for at least some free insurance. 

“The House version of this matter 
favors privileged citizens,” said Repre- 
sentative Jack Nichols (Dem., Okla.). 
“Some provision should be made for 
free insurance at least up to $3,000 or 
$4,000. If any of our big cities are 
bombed, many families who have little 
besides their homes will suffer. 


Little Man Held Handicapped 


“This bill would not help the little fel- 
low, who will not learn about the law 
in the first place, and who wouldn’t 
have money to buy the insurance in the 
second place.” 

Representative Sabath (Dem.,_ IIl.), 
chairman of the House Rules Commit- 
tee, and several other members  indi- 
cated sympathy with Mr. Nichol’s atti- 
tude. Representative Sabath said that, 
since the Rules Committee would not be 
able to rewrite the bill, the only thing 
they could do would be to report the 
bill Gut for debate. 

The Senate-approved bill provided for 
free insurance up to $15,000. Jesse Jones, 
Federal Loan Administrator, said in 
hearings on the bill that this amount 
of free insurance would not be neces- 
sary and would be inadvisable. He sug- 
gested amounts of $5,000 to $8,000. Un- 
der the Senate bill the War Damage 
Corporation would decide what the limit 
of free insurance would be. 


Sullivan Wants Companies to Write 
War Risk 

Insurance Commissioner William A. 
Sullivan of the State of Washington 
was in Hartford late last week after at- 
tending’ a commissioners’ meeting in 
New York City and he said he will call 
a special meeting of commissioners in 
the Pacific Coast area soon to discuss 
the problem of bombardment insurance. 
Speaking at a luncheon in Hartford he 
said that the public wants the insurance 
companies to provide this land war risk 
insurance. 

Commissioner Sullivan was welcomed 
by Vice-President Seaborn T. Whatley 
of the Aetna Life, speaking as the rep- 
resentative of life insurance. President 
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W. Ross McCain of the Aetna Fire 
spoke on behalf of fire insurance, 

“Bombardment insurance is the Most 
important problem now confronting the 
insurance industry, and it is no Mean 
one for the insurance commissioners of 
the country,” said Mr. Sullivan, 

“The insurance industry is better 
qualified and equipped to handle this 
protection than the Government,” he 
added. “It has the men skilled in up. 
derwriting; it has the machinery to 
handle the business and can do the job 
more efficiently than the Government. 

“I believe IT express the unanimous 
sentiment of the fourteen insurance 
commissioners of the Pacific Coast 
States, whom I represent on the execu. 
tive committee of the National Associa- 
tion of Insurance Commissioners, when 
I say that established industry should 
undertake the handling of this war risk.” 

Company and Government Funds 


Commissioner Sullivan expressed the 
opinion that the insurance industry could 
of itself handle the risk, employing the 
proposed Government lend-lease cor- 
poration insurance fund of $1,000,000,000, 

“Tf insurance companies would take 
25% of their surplus funds and set up 
a pool for the writing of the risks there 
would be a fund of about $400,000,000,” 
the commissioner estimated. This, with 
premiums coming in, would make for 
good protection. Hazards, of course, 
would be greatest along the Atlantic 
and Pacific seaboards. 





National Fire Reduces 


Size of Policy Form 


The National Fire of Hartford has 
reduced the size of its policy forms 
by about 25% without changing the 
standard fire insurance policy in any 
essential. The reduction is effected by 
the elimination of the receipt for re- 
turn premium. Type, leading and all 
other conditions remain the same as in 
the larger 14 by 83 inch size com- 
monly in use. 

The new form used by the company 
measures 11 by 8% inches, about letter 
size, and folds into three parts instead 
of four. It is printed on a paper stock 
lighter in weight than that generally 
used, thus effecting a saving in postage 
for producers. It is expected that some 
other companies will also adopt smaller 
policy forms. 





North River Statement 

The 120th annual statement of the 
North River, member of the Crum & 
Forster Group, shows assets of $24,- 
352,503, an increase of $1,090,000. With 
capital of $2,000,000 and net surplus of 
$12,270,078 the surplus to policyholders 
is $14,270,078. Investments in United 
States bonds total $7,527,176 and cash 
holdings amount to $4,369,403. Premium 
income in 1941 was up $1,653,000, or 
nearly 25%. The unearned premium re- 


serve increased $1,069,000 to $7,513,100. 


Biddle Offers U. S. Aid 
In Missouri Rate Fight 


U. S. Attorney-General Francis Bid- 
dle, it is reported,.has given assurances 
to Attorney-General Roy McKittrick of 
Missouri that he will support the latter 
in his fight against 137 fire insurance 
companies. Mr. Biddle said last week 
at a press conference in Washington 
that there is a strong chance of Federal 
action against the fire companies as the 
result of evidence produced by the in- 
vestigation of the Missouri attorney- 
general. 


RHODE ISLAND WAR PREMIUMS 

The Rhode Island Insurance Co. wrote 
gross war risk property damage premi- 
ums of $1,608,761 in 1941 and retained 
net premiums of $719,751. 


STUDY PARTICIPATING FORM 

Stockholders of the Rhode Island met 
yesterday in annual session and were 
to give consideration to a proposal to 
amend the charter to permit writing 0 
participating insurance. 
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Canada Rates Undergo 
Overhauling Process 


EAST AND WEST AFFECTED 





C.U.A. Names Committee to Act in 
Ontario, Quebec; W.C.I.C. 


Decreases Rates 





Fire insurance rates in the Dominion 
of Canada are undergoing an overhaul- 
ing, as indicated in the action of the 
Canadian Underwriters Association last 
week in appointing special committees 
to deal with the rate situation in Que- 
bec and Ontario and of the Western 
Canada Insurance Underwriters Associa- 
tion in introducing a general rate re- 
duction up to 45% for the three Western 
provinces. 

At the close of its three day meeting 
at Montebello, Quebec last week, called 
specifically to act on the resignation of 
the Insurance Co. of North America, 
which was followed by the withdrawal 
of the America Fore Group, the C.U.A. 
issued the following statement: 

“In accordance with its established 
policy of reducing fire insurance rates 
whenever the loss experience justifies 
such decreases, the Canadian Under- 
writers Association at a special general 
meeting at Montebello, Quebec, extend- 
ing over three days has considered 
whether and to what extent existing 
rates in the provinces of Quebec and 
Ontario, respectively, can be reduced. 


Further Rate Reductions 


“Although complete figures showing 
fire losses in these provinces in 1941 are 
not yet available the Association is of 
the opinion that as a result of the loss 
experience during the last five years 
further rate reductions can now be 
made, and these will be additional to 
the extensive decreases made since 1938. 

“In conformity with this opinion and 
in order to expedite procedure the asso- 
ciation appointed standing committees 
in Montreal and Toronto to deal with 
rates, rules and coverages. These com- 
mittees have full power to introduce 
whatever changes in fire insuratice rates, 
rules and coverages in the provinces of 
Quebec and Ontario they consider war- 
ranted. The committees are empowered 
to promulgate these changes as and 
when made. 


No Rule Suspension 

“Incidental to the withdrawal of a 
member company a motion calling for 
the suspension of rates and rules in 
Quebec and Ontario was introduced. The 
motion was unanimously rejected be- 
cause member companies felt that the 
adoption of such a resolution would seri- 
ously impair sound underwriting prac- 
tices which are so closely related to the 
protection given the insuring public. 

“The meeting received and acknowl- 
edged a memorandum from the Canadian 
Federation of Insurance Agents which, 
in part, read: ‘It is the firm conviction 
of this federation that an organized un- 
derwriting organization has a stabilizing 
effect and a good influence upon the 
insurance business generally, and it is 
therefore in the public interest that its 
maintenance should be assured, particu- 
larly when we are all engaged in a total 
war effort.’” 

Western Canada Reductions 


In Western Canada, practically every 
city and town in the three provinces is 
affected by the general rate reduction, 


attributed to recent improved loss ex- 
perience which, in 


NORTHERN ASSURANCE UO.Irp 


turn, are traced to 


NEW ENGLAND FIRE TO MOVE 


Will Go to Head Office of Springfield 
Group Companies from Pittsfield, 
Massachusetts 
At the annual meeting of the New 
England Fire Insurance Co. of the 
Springfield Group at Pittsfield, Mass., 
February 20, the stockholders approved 
the recommendation of the board of di- 
rectors that the head office of the com- 
pany be moved to Springfield, the head 
office of all of the companies of the 
Springfield Group, with the exception 
of the Detroit Fire & Marine, Detroit. 
The board of directors elected Wilfred 
F. Jones, Emil J. Hepp and Stewart H. 
Manson as secretaries and Franklin San- 
ders an assistant treasurer, in accord- 
ance with the similar elections of these 
men made by the other companies in the 

Springfield Group. 

The New England Fire became a mem- 
ber of the Springfield Group in 1927, 
when arrangements were made for the 
Springfield Fire & Marine to conduct 
the underwriting operations of the com- 
pany. 

The 1941 statement of the New Eng- 
land shows its cash capital as $1,000,000, 
net surplus $1,024,302, giving a surplus 
to policyholders of $2,024,302. Losses 
paid since organization of the company 


amount to over $3,650,000. 








Pohs Institute to Conduct 


Short Course in Fire Lines 

The Pohs Institute of Insurance, 55 
West Forty-second Street, New York 
City, will conduct a short but compre- 
hensive course in fire insurance for of- 
fice employes and fieldmen, beginning 
Monday, March 9. Classes will be held 


on Monday, Wednesday and Friday 
evenings, from 6:30 to 9:30. Tuition 
is fifteen dollars. 


The course will consist of six lectures 
of three hours each on the following 
subjects: New York standard fire in- 
surance policy; forms, clauses and en- 
dorsements; collateral lines of fire in- 
surance; inland marine insurance gen- 
eral fire insurance terms; policy check- 
ing cancellations. 


BROOKLYN BROKERS MEET 

The regular monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
Association was held Wednesday at the 
Hotel Bossert, Brooklyn, and presided 
over by Alex Goldberger. This meeting 
was given over to a round table discus- 
sion of current problems and there was 
no guest speaker. 








better construction and fire protection 
as that section becomes more settled. 

The W.C.1.U. has reduced building 
and contents rates 45% on such struc- 
tures as banks and office buildings, 
municipal buildings, public utilities, ete. 
Other reductions are 40% on churches 
and hospitals; 35% on schools, colleges, 
convents, monasteries, garages and 
others; 25% on non-residential day 
schools; 20% on dwellings and apart- 
ment blocks and 10% on fur farms, sum- 
mer camps, seasonal dwellings, shoot- 
ing lodges, fire rangers’ dwellings and 
tourist camps. 

Further reductions are made in mer- 
cantile risk rates with approved con- 
struction and on isolated frame build- 
ings. It is also provided that insurance 
may be written on mercantiles for three 
years at two and a half times the an- 
nual rate and the supplemental contract 
may now be used provided the class is 
eligible. 


WANT WAGNER BILL EXTENDED 





South Jersey Port Commission Petitions 
Congress to Include 
Public Properties 
The South Jersey Port Commission, 
Camden, N. J., has voted to petition 
Congress to include public properties in 
the pending war damage bill so that the 


Commission’s holdings may be covered 
to within 90% of their value. 

The Commission’s properties now are 
insured at $525,000. If its request is 
granted and the bill passes, this will be 
stepped up to $630,000 and will include 
material on hand. 

New Jersey senators and representa- 
tives are being asked to push for the 
recommended amendment to the bill of 
Senator Wagner of New York which 
now provides coverage against damage 
caused by the enemy only to private 
dwellings. 





North Star Re. Presents 
Strong Report for 1941 


The balance sheet of the North Star 
Reinsurance Corporation at December 
31, 1941, showed total admitted assets 
of $5,494,610, a gain of $644,937 over the 
1940 total admitted assets figure. Re- 
serve for claims and claim expense to- 
taled $392,870, up $52,437 from 1940, and 
reserve for unearned premiums amount- 
ed to $2,949,220, an increase of $141,871 
over the figure for December 31, 1940. 
Capital amounted to $600,000 and sur- 
plus totaled $1,504,934, a total of $2,- 
104,934, representing a net gain over 
1940 of $460,602. 

Cash and bond investments totaled 
$3,651,902, which exceeded the total of 
liabilities other than capital ang sur- 
plus amounting to $3,389,676. Cash and 
bonds amounted to more than 66% of 
total admitted assets. 





Mrs. Herring Resigns Post 
With Chicago Distaff Ass’n 


Mrs. Lillian Herring, secretary of the 
Insurance Federation of Illinois and ex- 
ecutive secretary of the Illinois Asso- 
ciation of Insurance Agents, has re- 
signed her offices of chairman of board 
and as publicity chairman of the Insur- 
ance Distaff Executives Association of 
Chicago, having been granted a leave 
of absence for the duration of the war. 
The resignation was accepted at a re- 
cent special meeting of the board of 
directors. A successor will be selected 
from among board membership at an 
early meeting. 

A charter member of the organization, 
Mrs. Herring has served as chairman of 
the board for three years and cooper- 
ated with its founders in accepting chair- 
manship of the constitution and by-laws 
committee. Her action is explained by 
absorption of time in participation of 
Red Cross and first aid activities in ad- 
dition to her heavy responsibilities. 





EXAMINERS TO HEAR HUNEKE 


Arthur J. Huneke, assistant United 
States manager of the Eagle Star, will 
be the speaker at the dinner meeting of 
the Fire Insurance Examiners Associa- 
tion of New York to be held next Tues- 
day, March 3, at Schwartz’s Restaurant, 
183 Broadway. He will discuss the rela- 
tivity of inland marine insurance to fire 
insurance. 


Scheufler Lifts Ban 
On St. Louis Agents 


WERE SUSPENDED FOR TIME 


Missouri Superintendent Withdraws 
Order in Connection With Utility 
Company Case 








Superintendent of Insurance Edward 
L. Scheufler of Missouri on February 
20 withdrew his order temporarily sus- 
pending the agents and brokers licenses 
of Robert J. O’Brien, head of the Rob- 
ert J. O’Brien agency, and Phelim 
O’Toole, former city. excise commissioner 
and alderman for St. Louis and now head 
of his own real estate and insurance 
agency, and the broker’s license of for- 
mer State Senator McMillan Lewis, a 
broker registered with W. H. Markham 
& Co., all of St. Louis. 

Earlier in the week Superintendent 
Scheufler had lifted the suspension of 
the agents and brokers licenses of Wil- 
liam Byrne, chairman of the board, and 
T. L. Farrington, a vice-president of 
Lawton-Byrne-Bruner Insurance Agen- 
cy Co. 

Temporarily Suspends Licenses 

These five men were among the seven 
whose licenses had been temporarily 
suspended by Superintendent Scheufler 
as the result of testimony given in the 
Federal Government’s case against Lou- 
is H. Egan, former president of the 
Union Electric Co. of Missouri, and the 
utility on charges of conspiring to vio- 
late the corrupt practices section of the 
Federal Public Utility Holding Company 
Act. 

There. was testimony that during a 
period of years the utility company re- 
ceived some $90,000 through favorable 
experience ratings on certain types of 
insurance. It was also brought out that 
some of its insurance business was di- 
vided among agents and brokers who 
presumably had some political influence. 
There was no testimony at the trial that 
any insurance commission had even been 
paid to a person not licensed by the 
state of Missouri as either an insurance 
agent or broker. Nor was it developed 
that there had been any violation of the 
Missouri laws covering rebating on fire 
insurance. 

The early lifting of the suspension 
order against Byrne and Farrington did 
not greatly surprise Missouri insurance 
circles since neither had been mentioned 
in connection with the Union Electric 


business. 

As of February 21, the suspension 
order continued in effect only agginst 
Mason Miller, a vice-president of Law- 


ton-Byrne-Bruner, who personally han- 
dled the bulk of the Union Electric’s 
insurance business, and Carl S. Lawton, 
president and general manager of that 
agency who had been one of the wit- 
nesses at the trial. The case went to 
the jury on February 21. 

In lifting his suspension order against 
O’Brien, O’Toole and Lewis, Superin- 
tendent Scheufler said: “Upon further 
investigation, I have today lifted the 
temporary suspensions on R. J. O’Brien, 
McMillan Lewis and Phelim O’Toole, 
pending the hearing on March 4, 1942, 
or such time as circumstances or neces- 
sity may require such hearing to be 
held.” 


GA. AGENTS TO MEET IN MAY 
The Georgia Association of Insurance 
Agents will hold its annual convention 
in Atlanta during the latter part of May. 
The association now has 341 members. 
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Sixtieth Anniversary 
For Louis P. Matthews 


VETERAN LOYALTY GROUP MAN 








Special Representative in N. Y. Field, 
He Spent Many Years on the Road 
and in New York City 





who is associated 
with the home office of the Firemen’s 
and doing inspection work in the 
New York metropolitan area, will mark 
his sixtieth anniversary in insurance on 
March 6. He is 77 years of age and 
still relatively active. With the Loyalty 


Louis P. Matthews, 





MATTHEWS 


LOUIS PF. 


Group more than thirty years, he has 
served under six presidents including 
John Thompson of the National of Alle- 

gheny, Samuel McKnight, H. M. 
Schmitt, Daniel H. Dunham, Neal Bas- 
sett and John R. Cooney, the last-named 
the present president of the Firemen’s 

It was with Abraham See & Lowe, 
then one of the leading New York in- 
surance brokerage houses, that Mr. 
Matthews started in insurance as an 
office boy. In about a year he left to 
go with the Liverpool & London & Globe 
where he learned the routine of met- 
ropolitan fire insurance work, becoming 
head mapper and assistant counterman. 
Hix next post was in 1892 with the 
Ph@enix of London as examiner for 
New York State and New England. 
After six years in that post he became 
assistant to General Agent H. F. Neefus 
of the Merchants of Newark, having 
general charge of underwriting for the 
East. 

Went Into Field in 1898 

Mr. Matthews went into the field in 
1898 as New York uptown branch man- 
ager for the L. & L. & G,, Firemen’s 
of Newark and old German of Freeport 
through the metropolitan agency of John 
M. Whiton & Co. In those days, he 
says, home office men and special agents 
came to business wearing frock coats 
and high hats. Business days were more 
leisurely. 

Until 1910 Mr. Matthews continued in 
a branch manager capacity. Then the 
old National of Allegheny placed him 
in charge of New Jersey and New York 


State, the first special agent of that 
company for the Empire State. Upon 
the consolidation of the National and 


the Ben Franklin he continued as special 


agent and retained that post when the 
Natior Franklin became a mem- 
ber of t Loyalty Group. Six years 
ago he was brought to the home office 
in Newark to do inspection work in 


the metropolitan district. 

Sixty years is a long timegin the in- 
surance business and few men _ have 
the honor of serving for that period. 
Mr. Matthews has made many friends 
and has seen most of them pass on, but 
still in har- 


some of the veterans are 
ness and he likes to tell stories of the 
old days with them. 


Survey Shows Some States Buy 
Insurance; Others Use Fire Funds 


The Council of State Governments, 


located in Chicago, has completed a sur- 
vey to determine how the various states 
protect their physical property against 
fire risks. The survey, covering thirty- 
six states, shows that eight of the eigh- 
teen which insure themself finance the 
insurance by special appropriations. 
These states include California, Kansas, 
Minnesota, Mississippi, Nebraska, Ohio, 
Oklahoma and Pennsylvania. Three of 
the states—Florida, North Dakota and 
South Carolina—collect premiums from 
the protected properties; four others— 
Kentucky, Michigan, Rhode Island and 
Oregon—ask periodic contributions; two 
others—Illinois and South Dakota—make 
general appropriations to meet insur- 
ance costs. Alabama did not report its 
method. 

Several states are self-insured on a 
partial basis only. Florida insures ap- 
proximately 40% of its properties with 
private ovearee’ and takes care of the 
remaining 60% by self-insurance. Maine 
insures with private « ‘ompanies for val- 
ues in excess of $10,000; otherwise is 
self-insured. 

Of the states entirely self-insured, 
North Dakota protects all public prop- 
erty by a state fire and tornado fund 
set up in 1919. The state fund is a 





department of the state government in 
itself, and premiums are charged to 
finance it. Kentucky since 1936 also 
has had a state fire and tornado insur- 
ance fund. South Dakota self-insures 
under an “Emergency Building Fund,” 
the legislature making a biennial appro- 
priation of $200,000 to replace or rebuild 
any property destroyed by the elements. 
At the end of each fiscal year the part 
of the $100,000 allocation for the year 
which is not used reverts to the state 
treasury. 

Iowa, though without official insur- 
ance, includes in the executive council 
budget an amount estimated for what 
is known as a “providential contingent.” 
When a building or property is de- 
stroyed, the loss report is submitted to 
the executive council for payment. 

Of the thirty-six states, Massachusetts, 
Missouri and New Hampshire carry no 
insurance on state properties; Missouri 
replaces losses by specific appropriations. 

The most recent administrative change 
in handling insurance on state property 
occurred in Louisiana in 1940, according 
to the survey. This state, which for- 
merly placed policies with many compa- 
nies, now’ places blanket fire and wind- 
storm insurance with ten outstanding 
companies through its state department 
of finance created by 1940 legislation. 





Boston and Old Colony 
Report Large Surpluses 


The Boston Insurance Co, had admitted 
assets of $24,926,320 at the close of 1941, 
an increase of nearly $220,000. With cap- 
ital of $3,000,000 the surplus to policy- 
holders is $15,743,382. As total liabilities 
are less than $9,200,000 the company is in 
a strong financial position. The loss re- 
serve increased $462,000 last year to $1,- 
558,009 and the unearned premium reserve 
increased $501,409 to $5,331,172. 

The Old Colony, affiliate of the Boston, 
has admitted assets of $10,001,351. The 
unearned premium reserve is $1,887,046, a 
gain of $149,000. Net surplus is $6,394,365, 
a drop of about $400,000 due to increased 
premium writings in 1941. With capital 
of $1,000,000 the policyholders’ surplus is 
$7,394,365 or nearly three times the com- 
pany’s liabilities. 


TURKEY RATES HIGHER 

Writing of turkey insurance is get- 
ting under way in Minnesota by stock 
and mutual companies with a moderately 
higher rate than prevailed in 1941. Stock 
companies are writing through a pool of 
three large agencies as well as through 
their own underwriters. A rate of five 
cents a bird has been set up to October 
30 after which the rate increases gradu- 
ally until it reaches eight cents on De- 
cember 15. The 1941 rate averaged 
around five cents a bird. 





Chicago Office Organizes 


For Civilian Defense 
Offices of Fred. S. James & Co., Chi- 


cago insurance agency, have been or- 
ganized to give fullest cooperation with 
the Chicago Civilian Defense Commit- 
tee. H. F. Nottelmann, coordinator of 
the agency’s departmental working per- 
sonnel, has devised a set of rules that 
are to be followed in event of air-raid 
alarms. Police and Fire Wardens are 
Harold Hilton, A. Uhlrich, George 
Schroeder, K. D. King, S. Peters, Dick 
Zdon, R. Sturgis and M. Miller. Safety 
Wardens are G. Griffin, Maxine May, 
John Willis, H. J. Bannasch, Marie 
Olsen and W. H. Stevens. 





Iowa Fire Vice-Presidents 

Olaf Nordeng and Robert R. Stone, 
both of Hartford, Conn. have been 
elected new vice-presidents of the Iowa 
Fire of Waterloo. The company is 
owned and operated by the Automobile 
of Hartford. 

Jay Smith of Waterloo and Frank F. 
Clindinin of Grinnell have been elected 
new directors. Mr. Smith, who has been 
secretary and manager since the resig- 
nation of Milo Miller last April, was 
elected to fill Mr. Miller’s vacancy on the 
board. Mr. Clindinin succeeds Edward 
L. Durand, auditor and director, who died 
last September. 
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Riordan Is Vice-Chairman; Niver Re- 
ports Assigned Loss Rise; 
Assessment Decreases 
Archibald) J. Smith, president of 
Zweig, Smith & Co., and president of 
the Association of Local Agents of the 
City of New York, has been elected 
chairman of the board of directors of 
the New York Board of Fire Under- 
writers; William A. Riordan, assistant 
general manager of the Aetna Life Af- 
nliated Companies in New York, is the 
new vice-cha.rman. Mr. Smith is also 
vice-president of the board. President 
Harold V. Smith of the Home is presi- 

dent of the board. 

Reporting at the February meeting 
last week, E.C. Niver, secretary of the 
committee on losses and adjustments, re- 
ported that losses assigned to the com- 
mittee in January totaled $655,314, an 
increase of 36.69% over the amount for 
January, 1940. 

The board voted an 
twenty-five cents per 
on premium income in Manhattan, the 
Bronx (West of the Bronx River), 
Brooklyn, Long Island City in Queens 
and the American Dock Stores and Piers 
in Richmond based on last year’s in- 


This 


assessment of 
hundred dollars 


come, estimated at $28,861,719. 
will ‘provide ‘$72,154 towards expenses 
of the board for the current year. This 


assessment is the lowest ever made by 


the board. Last year the assessment 
was thirty cents and the year before it 
was forty cents. 





Security Re-elects Officers 


The annual organization meeting of 
the Security Group was held at the 
home office in New €laven on February 
20. The following officers were re- 
elected for the Security and the East 
& West: 

Peter J. Berry, president; W. Perdue 
Johnson, Gilbert H. Fulton, vice-presi- 
dents; William A. Thomson, secretary- 
treasurer; Calvin N. Shepherd, assistant 
treasurer and assistant secretary; F, 
Stuart Bankhardt, Ernest V. Goodwin, 
Samuel D. Henry, Egbert P. Stover, as- 
sistant secretaries; Arnold Pfenninger, 
comptroller. 





JONES, BEST ARE SPEAKERS 

Director Paul F. Jones of the Illinois 
Insurance Department and Alfred M. 
Best, president of the Alfred M. Best 
Co., New York, were speakers at the 
convention of the State Farm Mutual 
Insurance Companies held at Chicago 
February 23. More than 2,500 attended 
the banquet at which Mr. Jones spoke. 
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Geisler Vice-President 
Of Fred S. James & Co. 


HEAD OF PITTSBURGH OFFICE 








Graduate of Armour Institute He En- 
tered Insurance with the James 
Agency 20 Years Ago 





Fred S. James & Co., Chicago agency, 
has announced that E. Walter Geisler, 
for the past ten years manager of its 
Pittsburgh branch office, has been elected 
a vice-president of the company. Mr. 
Geisler’s election to the vice-presidency 


i 


je } 
wet 
} 





E. WALTER GEISLER 


is made on his twentieth anniversary 
with the agency. 

Mr. Geisler entered insurance with the 
Fred S. James & Co. agency after 
graduation from the Armour Institute of 
Technology, now the Illinois Institute 
of Technology, as an inspector. He at- 
tended the Armour Institute on one of 
the last four-year scholarships awarded 
by the Underwriters Association of the 
Northwest. He was in charge of the 
James agency’s engineering department 
for a number of years, besides having 
other important assignments such as 
rating-research and activity incident to 
all-risks coverage for bridges in which 
field the James agency pioneered. 

Ten years ago when the James agency 
opened its Pittsburgh branch he was 
moved there as manager. He is a 
widely recognized authority on fire, in- 
dustrial liability and river marine cov- 
erages. Under his direction the James’ 
Pittsburgh office has grown to become 
one of the important insurance centers 

n Pennsylvania. 

ler is prominent in Pittsburgh 
insurance and civic circles. He is a di- 
rector of the Pittsburgh Association of 
Insurance Agents and is chairman of that 
body’s Pittsburgh agreement and civilian 
defense committees. He was chairman 
of the successful recent defense rally 
staged in the Pittsburgh insurance area. 
He is a member of the Pittsburgh Insur- 
ance Club, the University, Propeller and 
Traffic Clubs, the Pittsburgh Chamber of 
Mt. Lebanon suburb of Pittsburgh. 


BETTY WELTON WITH AGENCY 





Daughter of Spencer Welton Joins 
White & Camby, Inc., Well Known 
New York Insurance Organization 


Betty Welton, daughter of Spencer 
Welton, vice-president of Massachusetts 
Bonding & Insurance Co., is now with 
White & Camby, Inc., 41 East Forty- 
second Street, New York City, where 
she is supervising the renewal policy 
writing department. 

Miss Welton has attended many of 
the annual casualty conventions at White 
Sulphur Springs, W. Va., and when a 
small girl attracted considerable atten- 
tion there as a golfer. Her first insur- 
ance experience was with the Massachu- 
setts Bonding & Insurance in New York 
and later she went with the American 
Mutual Liability. 


Louis Suenend Dies at 77 


Louis Sherwood of Montclair, N. J., 
founder of the Van Houghton & Sherwoo 
agency of Jersey City, died recently at the 
Masonic Club, Jersey City, where he had 
gone to attend a dinner. He was 77 years 
old and was formerly vice-president of the 
Lincoln Trust Co. of Jersey City. 

Mr. Sherwood, who was unmarried, was 
state governor of the Order of Founders 
and Patriots of America and as such he 
headed the patriotic service at Princeton 
University in May, last year, He was a 
former president of the New Jersey Sons 
of the American Revolution and past pres- 
ident and charter member of Montclair 
Chapter, S. A. R. 

He was a charter member of the Signal 
Corps of the New Jersey National Guard 
and a member of the Society of Colonial 
Wars, the Chamber of Commerce of New 
York and the Bankers’ Club of America. 

Mr. Sherwood was organist of the La- 
fayette Dutch Reformed Church of Jersey* 
City fifty-four years and held the title 
of organist emeritus in recent years. He 
was former president of the Hudson Coun- 
ty Historical Society and was a founder 
of the Institute of Genealogy. 


N. J. SPECIALS MEET MARCH 2 

The New Jersey Special Agents As- 
sociation will meet March 2 at 6:30 p. m. 
at Pal’s Cabin, West Orange, N. J. 
There will be no speaker. A steak din- 
ner will be served. 








IRA R. SPRINGER PASSES 

Ira R. Springer, local agent of Mid- 
dletown, Pa., died of a heart attack while 
calling on a client February 16, In ad- 
dition to conducting his own local agen- 
cy, Mr. Springer has been evaluation 
engineer for the Bethlehem Steel Co. for 
the past thirty-four years. 
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JOHN J. CANNING DEAD 





Former President of Brooklyn Insurance 
Brokers Association Succumbs to 
Pneumonia at 54 


John J. Canning, veteran insurance 
broker, whose office was at 16 Court 
Street, Brooklyn, died last week at the 
Samaritan Hospital, Brooklyn, following 
a siege of pneumonia. He was a former 
president of the Brooklyn Insurance 
Brokers Association and of the New 
York State Insurance Federation. 

Mr. Canning’s activities were not con- 
fined to the insurance business. He had 
long been active in civic and _ political 
circles. He served as clerk of the Brook- 
lyn Women’s Court. He also had been 
a deputy commissioner of the New York 
State Motion Picture Commission and 
an auditor in the Department of Finance. 
He was a member of the Elks and the 
Knights of Columbus. 

Funeral was from his home, 325 Scher- 
merhorn Street, Brooklyn, last Monday. 
A requiem mass was held at St. Boni- 
face Church and interment at Holy 
Cross Cemetery. 

Surviving Mr. Canning are a widow, 
Grace Butler Canning, and two sons, 
Michael and John Canning. He was 
54 years old. 





Illinois Qualification 


Exams in Sixteen Cities 


The Illinois Department of Insurance 
has scheduled sixty-six examinations for 
agents and brokers licenses during the 
year. The examinations, which have 
been arranged at quarterly intervals, 
will be held in sixteen cities throughout 
the state and will permit applicants for 
licenses from all the 102 counties to 
attend with a minimum of travel re- 
quired. The examinations are to be 
conducted under the supervision of H. 
Walter Hanson, Jr., supervisor of the 
license division of the department. 
Director Jones announces that examina- 
tions may be taken only after applica- 
tion has been made. 

The cities where examinations have 
been scheduled, follow: Chicago, Elgin, 
Rockford, LaSalle, Peoria, Galesburg, 
Moline, Quincy, Bloomington, Kankakee, 
Danville, Springfield, Olney, Herrin, Mt. 
Vernon and East St. Louis. 





ST. LOUIS BROKERS ELECT 


Fred C. Steingraber, a broker regis- 
tered. with the Maryland Insurance 
Agency, was elected president of the 
Insurance Brokers Association of St. 
Louis at the annual meeting February 
3. The other officers who will serve 
during 1942 are: vice-presidents, W. W. 
Westlake, with Laclede Insurance Agen- 
cy, and Frank J. Bush, Jr., with Law- 
ton- Byrne- Bruner Insurance Agency 
Co.; secretary, A. H. Falkenhainer, and 
treasurer, Paul Robyn, Jr. 





AGENCY INCORPORATES 


Articles of incorporation for the 
Brockway Insurance Agency, Inc., of 
Des Moines, has been filed with the 


Iowa secretary of state’s office, with 
capital stock listed at $5,000. Officers 
named were J. M. Brockway, president 
and treasurer; J. H. Brockway, vice- 
president; and C, E. Brockway, sec- 
retary. 


NATIONAL FIREMAN'’S FUND 


FIRE FRANKLIN 


EXPERIENCE 


Service Since 1894 CO-OPERATION 
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110 William Street 


W. E. Craig, Mgr. 
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ST. PAUL WOMEN’S MESSAGE 





Urges Women to Prepare for War Re. 
sponsibility by Attending Meeting 
in June 

The St. Paul Association of Insurance 
Women which will be host to the Na. 
tional Association of Insurance Women 
in June, has sent out a letter to ingyy. 
ance women in many sections of the | 
country stressing the responsibility of 
women in agencies during the war perio( | 
and pointing out the advantages of gt. | 
tending the annual meeting. i 

The letter, signed “Tom Boss“ and ad. | 
dressed to “Miss N. A. I. W.,” says: 

“Will you take over the management 
of my insurance agency while I am op 
the front line? I know you boss the 
agency (and me too) while I am there 
but I am going away to help straighten 
out a little matter—it won't take lon 
My wife and kiddies will need a fey 
nickels in the meantime, so if you will 
take care of the business everything wil] 
be fine. 

“A few hints: You will probably have 
to see Mr. Insurance Buyer and sell him 
a bill of goods. He needs to protect his 
property on Main Street. He should have 
an unearned premium endorsement on 
his fire and windstorm policies. He is q 
difficult person to talk to but you can | 
do it. Don’t forget to remind him of the 
increased property values; that is really 
important as he has a co-insurance clause 
on his policies. You know what it means 
if he is under-insured when he has a 
loss. Say, you might be able to sell him | 
a Comprehensive Liability policy too! | 

“In case of a loss you will have to | 
adjust the claim too, for Bill Adjuster js | 
going with me. You see we are going to 
straighten this thing once and for all. 

“This may sound like a pretty stiff 
assignment but I know you can do it, 

“Above all else, take time off and at- 
tend the national convention of insurance 
women at St. Paul in June. It will be 
well worth your while as there are going 
to be some outstanding speakers and you 
will get some good ideas for running 
the agency.” 











CINCINNATI COURSE OPENS 





E. L. Adams, Instructor of Casualty 
Classes at University, Dis- 
cusses War Problems 
Special attention to problems growing 
out of the World War will be given 
during the second semester of the cas- 
ualty insurance course offered by the 
University of Cincinnati Evening Col- 
lege in conjunction with the Cincinnati 
Fire Underwriters’ Association, which 

began February 10. 

Edward L. Adams, instructor, explains 
that because of many changes which 
have occurred within the past few weeks 
in automobile insurance contracts, rates 
and laws, members and prospective mem- 
bers of the class are urged to bring 
themselves up to date on this subject, 
“remembering that the uninsured market 
is far larger than that already insured.” | 

Subjects include — automobile, water | 
damage, burglary, robbery and _ theft, | 
plate glass, accident prevention, and 
safety engineering, risk analysis, insur- 
ance surveys, sales planning and pre- 
mium collection. 








BUY EXPLOSIVE BOMBS FILMS 


The Insurance Exchange of St. Paul 
has provided a film on the handling of 
explosive bombs to the city’s fire and 
police departments and has ordered 
another for use in the public schools. 
The St. Paul Fire & Marine Insurance 
Co. has bought two for use in moving 
picture houses and the Minnesota Asso- 
ciation of Insurance Agents has bought 
one to be used throughout the state. 


OKLA. MEETING IN TULSA 


After further consideration the execu- 
tive committee of the Oklahoma Asso- 
ciation of Insurance Agents has decide 
to rescind its recent decision to change 
the annual convention meeting place to 
Oklahoma City, but will hold it in Tulsa 
as originally planned. Convention dates 
are May 22 and 23. 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 





FIREMEN'S INSURANCE COMP 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 






ANY OF NEWARK, NEW JERSEY 
The Concordia Fire: Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canade 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Foreign Department 


111 John St. 
New York, New York 


Canadian Departments 





461 Bay St., Toronto, Ontario 


Lehi peg 


NS UR ANC E 





San Francisco, Calif. 404 West Hastings St., Vancouver, B. C. 
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Fall River Fire Emphasizes Need 
For Watchman and Employe Training 


In of the several severe fires 


which have occurred in connection with 
war efforts, 


view 
the national defense and 
the report by Massachusetts State Fire 
Marshal Stephen C. Garrity on_ the Fall 
River, Mass., rubber fire contains some 
excellent advice which should help to, 
prevent similar fires in the future. Mr. 
Garrity’s report, published in full in the 
current issue of the National Fire Pro- 
tection Association Quarterly, deals at 
length with this disastrous fire, but the 
final section contains information of gen- 
eral value. This section follows here- 
with: , 

There is a possibility that if sprinklers 
had been installed in the dryer the fire 
might have been less serious. As I have 
stated previously in this report, sprink- 
lers were in the process of installation. 
The iob had been authorized, the pipe 
hed been cut and was on hand. 

The contents of the dryer, foam rub- 
ber, known as Airtex, ignites readily at 
lower temperatures than sheet rubber 
er most forms of rubber stock. Also, 
fire spreads in it much more rapidly, giv- 
ine off a large amount of flame and heat, 
and heavy black smoke. In other words, 
3.000 pounds of foam rubber in a dryer 
will produce a very rapid spreading fire 
of great intensity. 

Employes Not Properly Instructed 

During the interim following the dis- 
covery of the fire, several employes near 
by might have acted more effectively 
had thev been properly trained. The 
lack of instruction as to their duties as 


watchmen was evidenced bv the fact 
that they ran around aimlessly and 
finally left the building without using 


the extinguishers or other first-aid equip- 
that was available. Had_ these 
cuards comprised a well-trained fire 
seuad, they at least would have been 
able to give an intelligent report to the 
fire department and possibly have aided 
the department in ventilating the room 
and bringing in hose streams for an in- 


ment 


side fight. 

The vital and climatic act came when 
the watchman shut off the sprinklers. 
This allowed the fire to spread rapidly. 
During the interval before the sprinklers 
were turned on again (there were more 
than 600 sprinkler heads on each floor), 
undoubtedly nearly every sprinkler head 
on the third floor and many on the 
second floor had opened. This, in my 
judgment, overtaxed the water supply 
and presented an overwhelming handi- 
cap when the water was turned on again. 
Up to the time the sprinklers were shut 
off. according to testimony and evidence, 
sufficient water was being discharged in 
the vicinity of the dryer, due to the very 
excellent supply and pressure, to pre- 
vent the fire from gettinng out of con- 
trol. 

The watchman who shut the valves off 
thought he was doing the right thing. 
He was very honest in his testimony, 
but his lack of knowledge as to what 
should have been done in the emergency 
was surprising. Had he been trained 
in his duties he would, undoubtedly, have 
under similar circumstances investigated 
the fire by entering the area in which 
it was located. He most certainly would 
not have shut off the sprinkler protection 
until he was certain the fire was out. 

Two Hydrants Defective 

Later stigation by the fire depart- 

t | water department of the city 

Fall River revealed, however, that 
hydrants Nos. 15 and 17 were found to 
be defective, indicating a lack of pre- 
caution. 

Plant watchmen and guards employed 
by defense industries must at all times 
realize the importance of their jobs; but 
it is the responsibility of the employer 
to provide suitable instruction and train- 
ing to guarantee the competence of its 
personnel. Insurance companies should 


do more than merely promulgate certain 
rules, recommendations and instructions 
to industrial plants, and actively partici- 
pate in the protection program by peri- 
odic inspections by experienced super- 
visors. It is also recommended that a 
closer cooperation with the local fire 
department be arranged by industries en- 
gaged in war projects for the mutual ad- 
vantage of both. The industry would en- 
joy the practical advice and professional 
assistance of capable experts who would 
readily recognize potential fire hazards. 
The firemen would gain thorough knowl- 
edge of the structural plans of the build- 
ings of the industry and a certain amount 
of information as to the type of material 
stored therein could be gleaned for 
preparation in case of fire. 

It is also recommended that salvage 
squads be organized among the regularly 
employed personnel to serve as a salvage 
unit. In this instance, although the rub- 
ber stored in the various buildings was 
heavy and bulky, some of it might have 
been saved. Present conditions indicate 
the inestimable value of even the small- 
est amounts of war material. 

Undoubtedly, had the protection re- 
mained in service the local fire depart- 
ment could have entered the room after 
ventilating it, and extinguished the fire 
in the dryer. It is true that before this 
could have been done a large number 
of sprinkler heads would have opened 
by heat rolling out of the confined fire, 
and the contents stored in the lower 
floors would have suffered a severe wet- 
down. Nevertheless, the fire would not 
have advanced very far from its point 
of origin. 


Locked Gate Delayed Firemen 


The fact that the No. 2 Main Gate. 
the entrance normally used by the local 
fire department, was locked and without 
the services of a guard is another indi- 
cation of the lack of training of guard 
and watchman service at this plant. This 
is further evidenced by the fact that the 
local fire department had not been noti- 
fied that one of the main gates had been 
closed. Although the delay the fire de- 
partment experienced in reaching the 
scene of the fire might not have been a 
vital factor in this large loss, it was 
contributory. 

The Fall River Fire Denartment under 
severe handicap accomplished all that 
could have been expected of it. together 
with the outstanding cooperation given 
by other municipal departments. The 
delay at the gate, the shutting off of the 
sprinklers and the lack of competence 
revealed by the plant personnel were 
beyond their control. The snirit of co- 
operation that exists among the fire de- 
partments of Massachusetts is always 
worthy of laudatory comment. They 
again did all that was humanly possible. 

Fnally, it cannot be emphasized too 
strongly that the old, or east group sec- 
tion was not suitable for the storage of 
vast quantities and large values of com- 
bustible material. The buildings were 
congested and the cut-offs poor. These 
facts also contributed to the causes wh‘ch 
resulted in the fire getting out of control. 





JAMES C. STUART DIES 

James Clay Stuart, 59, Iowa state agent 
for the Aetna Fire of Hartford, died 
February 14 at Tucson, Ariz., following 
a brief illness. Mr. Stuart, accompanied 
by his wife, went to Tucson a few weeks 
ago because of his health. He had been 
associated with the Aetna for twenty- 
eight years and in 1939 had been ten- 
dered a testimonial dinner by the Iowa 
fieldmen in recognition of his twenty- 
five years of service in Iowa with one 
company. He was a charter member of 
the Iowa pond of the Blue Goose and 
a member of the Ashcota tribe, an or- 
ganization composed of veteran Iowa and 
Nebraska fieldmen. 


FORTY-TWO FINISH COURSES 
Institute’s First Two Semester Exami- 
nations Produce Six Magna Cum 


Laude Students 


The Insurance Institute of America 
gave examinations for the first time in 
January to students working on the 
two-semester system. While the ma- 


jority of students prefer to continue on 
the one-semester plan, forty-two com- 
pleted their two-semester courses and 
will receive the institute certificates. 

Of this group, six passed magna cum 
laude, as follows: Fire course, Beverly 
M. DuBose, Jr., Perdue & Eggleston, 
Atlanta; Mark J. Rosenfeld, New York 
Insurance Department. Casualty course, 
Olan T. MeMillan and Philip D. Pear- 
son, Farm Bureau Mutual Insurance Co., 
Columbus, O. Surety, Dean A. Stone, 
American Surety Co., Denver. Ocean 
marine, Clifford C. Waldron, Marsh & 
McLennan, New York. 

The following ten students passed cum 
laude: Fire course—Ronald E. 3asinger, 
Home Insurance Co., New York: Julian 
S. Havis, Contiriental Insurance Co., 
New Orleans; Thomas E. Jameson, Gen- 
eral Cover Underwriters Association, 
New York. Casualty—Maurice H. Ellen, 
Car & General Insurance Corp., New 
York; Emerson M. Gearheart, Farm 
Bureau Mutual, Columbus; Walter C. 
Leonhard, American Automobile Insur- 
ance Co., New York: Leonard A, Mat- 
thews, Standard Accident Insurance Co.. 
Detroit. Suretv—Robert W. Carey, Fire- 
man’s Fund Indemnitv Co., New York. 
Ocean marine—Dale E. Taylor, Atlantic 
Mutual Insurance Co., New York. Life 
—lames W. Stewart, Military Service, 
Camp Stewart, Ga. 





Washington’s Nephew 
North America Assured 


3ushrod Washington, nephew of the 
first President, paid the Insurance Co. 
of North America a $40 premium, plus 
$3 for “badge and policy” on a $4,000 
one-vear fire policy covering a barn on 
Washington’s estate at Mount Vernon. 
The nolicy was issued August 18, 1804. 
The North America is this year observ- 
ing its 150th anniversary. 

It is significant that, in writing the 
policy, the clerk apnarently confused the 
amount of the policy, $4,000. with the 
year it was issued, since in the body of 
the policy he wrote “Four thousand 
eight hundred and four” dollars—proving 
that, even in those days, a policy writer 
could be mistaken. 

Bushrod Washington was George 
Washington’s literary executor. He was 
appointed as an Associate Justice of the 
United States Supreme Court bv Presi- 
dent John Adams, after he had served 
in the convention which ratified, for Vir- 
ginia, the Federal Constitution. On the 
death of Martha Washington, in 1802, 
he inherited Mount Vernon and part of 
the Washington estate. 


SECURITY FIELDMEN MEET 

The Security Group held its annual 
three-day meeting for all fieldmen east 
of the Rockies at the home office Feb- 
ruary 23 to 25 inclusive. The meetings 
opened Monday morning with Peter J. 
3erry, president, as presiding officer. 
Wednesday morning was devoted entire- 
ly to the Connecticut Indemnity. The 
guest speakers Wednesday afternoon 
were Ben S. McKeel, manager of the 
general cover department of the Secur- 
ity, and Jerome van Wiseman of the 
Insurance Coordination Board. 





WASHINGTON CLUB MEETS 


The Insurance Club of Washington, 
D. C., at its regular monthly luncheon 
meeting held at the Lee Sheraton Hotel 
February 18 heard a talk by R. M. 
Evans, Administrator Agricultural Ad- 
justment and Conservation, based on his 
experiences during a recent trip to the 
sritish Isles for the purpose of survey- 
ing the food situation in England. How- 
ard Eales, president, presided at the 
meeting, which was attended by a large 

number of agents and their guests. 


TO HELP UNTRAINED WORKERS 





N. Y. Society Creates New Cours 
for Replacements of Men 7 
in Service 

In order to assist untrained replace. 
ments in insurance offices which are 
losing so many of their young men to 
the service of the United States, the 
Insurance Society of New York a in- 
troducing a new set of courses to enable 
them to be of immediate use in their 
new positions. It is expected that these 
classes will be attended largely py 
women who are replacing men. ‘ 

The new courses will not affect the 
regular, standard program of the society 
which will be continued as far as possi- 
ble in its entirety. 

Each of the new courses will consist 
of twelve hours of instruction, divided 
into eight sessions of one and one-half 
hours each. Classes will be held once 
or twice a week depending upon. the 
wishes of the students or the companies 
cooperating. Classes meeting twice a 
week will finish the course in one 
month; those meeting once a week will 
require two months. 

The student will be taught the insur- 
ance language and the routine procedure 
of the office will be explained by follow- 
ing the insurance transaction from the 
time the order is placed until the policy 
is delivered. One course will be offered 
for fire lines and one for casualty. 
Registrations will be accepted immedi- 
ately and classes will begin about March 
1. Registration fee is ten dollars. The 
number of students in each class will be 
limited to twenty-five and classes will 
be started as sufficient registration for 
each unit is reached. If the situation 
warrants, such classes will be continued 
throughout the Summer. 





Minn. “Attempt to Defraud” 
Law Held Constitutional 


In an action on a Minnesota fire pol- 
icy where the defense was attempted 
fraud by the insured after the fire, first 
in the statement of loss and damage, and 
second in the hearing before the apprais- 
ers, the Minnesota Supreme Court held, 
Supornick v. National Retailers Mutual, 
296 N.W. 904, that the contention that 
the penalty and forfeiture clause in- 
voked was void for constitutional reasons 
was without merit, 1 Mason Minn. St. 
1927, sec. 3512, provided that “the policy 
shall be void * * if the insured shall 
make any attempt to defraud the com- 
pany either before or after the fire.” 
The validity of this provision appears 
never before to have been questioned. 

While the court conceded that the 
penalty is harsh, it held that consider- 
ing the essential public interest affected 
by insurance contracts, attempted fraud, 
if sanctioned, would lead to as serious a 
threat to the public weal as consum- 
mated fraud. 

It did not doubt that, in view of the 
offense, the punishment imposed is rea- 
sonable. It does not consider the pen- 
alty provisions as harsh as the forfeiture 
clauses of the state’s usury laws which 
strike down both principal and interest. 
There being sufficient evidence to sup- 
port the jury’s finding of attempted fraud, 
it held that any interference by the ap- 
pellate court with the result would be 
unwarranted. Order denying recovery 
was affirmed. 





Stover Head of Fieldmen’s 
Speaking Club in Virginia 

E. Harvey Stover, special agent, Aetna 
lire Group, heads the committee on ar- 
rangements for the Fire Insurance Speak- 
ers Club of Virginia, newly created club 
of fieldmen in the state, organized to as- 
sist members to become more proficient in 
public speaking. The club is organized 
in line with a program mapped out by the 
business development office. 

Dr. J. L. Vaughan, head of the school 
of English, department of engineering, 
University of Virginia, will conduct the 
classes. They will cover a period of six- 
teen weeks, with a two-hour class held once 
a week at Richmond. 
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ou are 


Agents of 


Freedom, 
t O O . because your advice can 


help freedom’s defense work go full 
speed forward. Your counsel can 
prevent, and protect against dam- 


age, loss and serious shutdowns. 


In crises, as in calmer times, agents 
everywhere may count on the Sun. 
Through the emergencies of nearly 
eight generations, the World’s Old- 
est Insurance Company has always 
given swift service and proper 


protection ! 


x k * 


FOUNDED 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’l Agts. 





Wartime Plant Fire Prevention 
Problems Discussed in Chicago 


Wartime plant fire prevention prob- 
lems with special emphasis on extinguish- 
ing magnesium and bomb fires were dis- 
cussed February 19 by Asa H. Nuckolls, 
chemical engineer of Underwriters’ Lab- 
oratories, at a meeting of the Greater 
Chicago Safety Council engineering di- 
vision. Safety men from industrial 
plants in the metropolitan area attended 
the meeting which was held at the 
Palmer House in Chicago. 

Mr. Nuckolls urged that frequent in- 
spections be made of fire extinguishers, 
au‘omatic sprinklers, hose and other fire 
protection equipment in plants to pre- 
vent sabotage of this protection and to 
have it in top notch operating condition 
for instantaneous use on fires started 
by bombs, by accident, or by saboteurs. 

“In fighting an incendiary attack,” Mr. 
Nuckolls explained, “the first thing to 
do is prevent the fire from spreading 
by extinguishing combustible materials 
which have been ignited by the bomb. 
Then attend to the bomb. It does no 


good to concentrate on the bomb and 
allow the building to burn.” 

Water is effective for extinguishing 
most fires started by incendiaries and 
can be used to speed up the burning out 
of a fire bomb if it is applied to the 
bomb in a coarse spray. A solid stream 
of water should not be directed onto a 
magnesium bomb, said Mr. Nuckolls, as 
it will cause the bomb to explode. Water 
extinguishers of the pump type, or soda- 
acid, or foam types are also useful in 
accelerating the burning of magnesium 
bombs. <A coarse spray can be gotten 
from these extinguishers by placing the 
thumb partially over the nozzle. The 
solid stream from the extinguisher can 
be directed onto burning material ignited 
by the bomb. 

Bombs can be extinguished by covering 
them with dry sand, salt, powdered 
graphite, or G-1 powder. These mate- 
rials can be shoveled onto the bomb with 
a long-handled shovel and_ this will 
smother the bomb. 





N. Y. FIRE PREMIUM WRITINGS 





Hoey, Ellison & Frost Leads Manhattan 
and Bronx Agencies; Home Tops 
Groups in Manhattan and B’klyn 

Net fire premiums written in the en- 
tire New York Fite Insurance Exchange 
by the stock fire insurance companies 
for the year 1941 amounted to $27,164,- 
000 as compared with $24,991,000 in 1940 
an increase of about 9%. The Man- 
hattan and Bronx stock fire insurance 
companies wrote $16,955,000 for the 
entire year 1941 as compared with $15,- 
405,000 for 1940, an increase of over 10%. 
Brooklyn premiums for 1941 were $9,- 
348,000 as compared with $8,856,000. an 
increase of over 5%. In the Long Island 
City and Shore Front areas the premiums 
were $861,000 compared with $731,000 in 
1940, an increase of about 18%. 

Hoey, Ellison & Frost, Inc., is again 
top agency in the Manhattan-Bronx fire 
writings of New York City agencies 
based upon actual writings for 1941. Their 
writings were, $622,920. Among the 
other ton agencies are Central Fire 
Agency, Inc., $587,657; Hall & Henshaw, 
$477,380: McDaniel, Maeser & Co., 
$375,007: William Sohmer & Co., $351,- 
035: Willard S. Brown & Co., Inc.. $320.- 
006: Wallace Reid & Co., Inc.. $304,500 
and Pioneer Agency, Inc., $284,574. 

The Home of New York Groun is first 
among the company groups on 1941 net 
premium income writings, in Manhattan 
and the Bronx, with a total for the year 
of $2,193,857. The other grouns_ in- 
clude: America Fore Groun. $1.112.999; 
Great American Group, $999.332; Corroon 
& Reynolds Groun. $820.805: Crum & 
Forster Groun. $699.274; Roval-Liverpool 
Grouns, $676,175: North British & Mer- 
cantile Groun, $604,392; Insurance Co. of 
North America Group, $478,009. 

The premium income of company 
rroups on Brooklyn risks for 1941 are: 
Home of New York Groun. $1,026 887; 
Roval-Liverpool Grouns. $582,584: Amer- 
ica Fore Groun, $569.654: Lovaltv Groun, 
$463,034: Hartford Fire Groun. $395,438 ; 
Great American Groun, $391.476; Cor- 
roon & Reynolds Groin. $330,998 ; Aetna 
of Hartford Group, $286,965. 





LEO J. SCHWEER IS HONORED 

A dinner in honor of h‘s forty years’ 
service was given Leo J. Schweer, man- 
ager of the Cincinnati branch, Ohio In- 
spection Bureau, at the Cincinnati Club, 
February 17. Guests were limited to the 
personnel of the Cincinnati bureau which 
is the rating office for fire insurance 
companies. Mr. Schweer is an uncle of 
Joseph F. Schweer, secretary-treasurer 
of The Cincinnati Fire Underwriters’ 
Association. 


ACTION ON MORTGAGE CLAUSE 





Court Holds Assignee Could Maintain 
Action Without Consent of Insurer 
to Assignment 

Action was brought on a fire policy 
and on the standard mortgage clause 
attached thereto. The complaint alleged 
that the mortgage clause was assigned 
by the mortgagee at the time the mort- 
gage and the note it secured were as- 
signed. The question was: Was there a 
valid assignment of the mortgage clause ? 

The insurance company contended that 
plaintiff had not proved that the mort- 
gage had been assigned to him. No 
authority was cited by either party on 
the question of whether the assignment 
by the mortgagee of the note without 
recourse and the assignment of the mort- 
gage and the concurrent delivery by him 
of the poliey with the loss clause at- 
tached constituted an assignment of the 
mortgagee’s rights under the loss clause. 

The Illinois Appellate Court, Reinhardt 
v. Security Insurance Co., 38 N. E. 340, 
held that such an assignment had been 
effected. The court cited and reviewed 
cases in other jurisdictions in which the 
precise question had been passed upon. 
In this case neither the policy nor the 
mortgage clause contained a provision 
referring to or preventing assignment 
of the mortgagee’s rights under the 
mortgage clause, so that the assignee 
could maintain an action on the policy 
atid the loss clause attached although 
the insurer did not consent to the assign- 
ment. Judgment for defendant was re- 
versed and the case was remanded. 


Chas. S. Koanve to blues. 
Smoke & Cinder Club 


The Smoke & Cinder Club of Pitts- 


burgh will hold its “Old Timers’” meet- 
ing March 16 instead of March 2 as 
previously announced. The principal 


speaker will be Charles S. Kremer, presi- 
dent of the Hartford Fire and an honor- 
ary member of the club. 





DROPS PLAN FOR BANQUET 

Leon Morse, president of the Towa 
Association of Insurance Agents, has 
announced that plans to hold a testi- 
monial banquet for R. W.. Forshay, 
Anita, national president, at the Iowa 
mid-year meeting in Des Moines, March 
23, have been abandoned. It had origi- 
nally been planned to hold the testi- 
monial banquet at the conclusion of the 
one-day business session. Mr. Morse 
pointed out that the dropping of the 
banquet was in line with the associa- 
tion’s policy to hold strictly a business 
meeting and eliminate all frills and so- 
cial functions because of the war emer- 
gency. 


Camden Had Greatest 
Underwriting Income 


PRESIDENT READ’S REPORT 
Attributes $6,957,123 Gross to Anniver. 
sary Year’s Increased Advertising, 


Enthusiasm 








President William T. Read of the 
Camden Fire Insurance Association re. 
ports an increase of $769,065 in net pre- 
mium income in 1941, 12.42% more than 
in 1940, in the company’s hundred and 
first annual report to stockholders, 

“Our one hundredth anniversary year 
enthusiasm, increased advertising and a 
general step-up in business, gave us our 
greatest underwriting income for any 
year in our century of history, a LTOss 
of $6,957,123,” says Mr. Read. 

“This increase in premiums necessar- 
ily caused an increase in premium re- 
serve to which we added $608,318. Due 
to the uncertain and catastrophic events 
of the latter part of the year, prices of 
stocks and bonds fell materially and it 
became necessary to add the sum of 
$240,178 to our contingency reserve for 
security values making that sum $297,- 
640. While these reserves naturally 
drew somewhat from our surplus ac- 
count, nevertheless our general assets 
increased $315,541. 

Continues Dividend Rate 


“Notwithstanding increased taxes and 
costs of handling investments, our net 
investment income amounted to $503,735 
and enabled us to continue our annual 
dividend rate which we trust we may be 
able to continue to pay. If our govern- 
ment is to receive the benefit from in- 
creased taxes necessarily needed for in- 
creased cost of defense, these taxes must 
come from at least the same amount of 
income, otherwise a percentage of in- 
crease in taxes on a falling income might 
not produce any actual increase in rey- 
enue.” 

The annual report shows total admit- 
ted assets of $13,776,217 and total lia- 
bilities of $8,371,640. The net surplus 
is $3,404,577 which with the capital of 
$2,000,000 gives Camden Fire a_ policy- 
holders’ surplus of $5,404,577. 





Great Eastern Figures 


Assets of the Great Eastern Fire 
amounted to $716,668 on December 31 
last. With capital of $250,000 and net 
surplus of $366,465 the policyholders’ 
surplus is $616,465. Unearned premiums 
amount to $92,004. At the meeting of 
directors last week the following officers 
were re-elected: president, Allan C. Ste- 
vens; vice-presidents, Philip A. Murray 
and Charles C. Fenno; secretary, George 

Thomas, and treasurer, Arthur C. 
McGowan. Mr. Stevens is a local agent 
of New Rochelle, N. Y., and Mr. Mur- 
ray heads an agency in Mt. Vernon. 

A dividend of 30 cents a share was 
declared, payable March 2 to stockhold- 
ers of record February 20, 


Two Bad Western Fires 

Fire starting in gasoline preservative 
of Northwest Boat Works early Febru- 
ary 25 burned two warehouses contain- 
ing valuable seining equipment at Fish- 
erman’s Wharf, Seattle, Wash., with to- 
tal loss $500,000, partially insured. Ter- 
rific explosion followed by fire destroyed 
Sperry grain elevator at Tone, Ida., Feb- 
ruary 24 with loss $60,000, including 
2,000 sacks of wheat. Cause unknown. 
The risk was insured. 


VA. FLOATER BILL PASSES 
House bill No. 218 which would permit 
the writing of personal property floater 
policies in Virginia has passed the House 
and was due for action in the upper 
branch of the legislature this week. 








HERBERT C. HASTY PASSES 

Herbert C. Hasty, aged 62, well-known 
insurance agent of Wadesboro, N. C, 
passed away February 21 after a brief 
illness. He is survived by his wife, 
three sons and six daughters. 
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Jackson Writes on War's Effect 
On Rental, Leasehold Values 


R. S. Jackson, special risk department, 
Aetna Fire Group, publishes an inter- 
esting article on “Effect of War on 
Rental and Leasehold Values” in the 
current issue of The Messenger, official 


organ of the group. 

With the present trend in industry, 
he says, the housing problem has as- 
sumed gigantic proportions and rent in- 
surance is now, more than ever before, 
4 vital necessity for the building owner. 
When fire comes, he said, the building 
owner wants to rebuild immediately but 
priorities are making it exceedingly dif- 
fcult to secure material for rebuilding. 

Mr. Jackson illustrates his point by 
citing the town of Ayer, Mass., teem- 
ing with soldiers from nearby Fort 
Devens. The facilities of the town, nor- 
mally limited to the care of a small pop- 
ulation must be extended as new mer- 
chants move to town and new families 
must be housed. 


Becomes Heavy Coinsurer 


“\ runs a stationery store,” he said, 
“stuated in a building owned by him- 
self, The building burns, and A, who 
has enjoyed a booming trade, must seek 
new quarters if he is to kee his busi- 
ness intact. Let us assume A is cov- 
ered under a rent policy based on time 
to rebuild. The policy was written prior 
to the jammed conditions in the town. 
In making plans for rebuilding, A dis- 
covers that because contractors are tied 
up and because priorities make it prac- 
tically impossible to get materials im- 
mediately, he must maintain rented 
quarters for six months in excess of the 
time estimated. Thus A becomes a 
heavy coinsurer.” 

On the question of leaseholds, Mr. 
Jackson reminds his readers that the 
value of a long or short term lease is 
apt to be favorably affected by present 
day conditions and that with rental val- 
ues increasing and the housing prob- 
lem becoming acute, the majority of 
tenants hold leases which are increas- 
ingly favorable. It therefore follows 
that leasehold insurance is even more 
desirable than in normal times. 


Has Favorable Lease 


“Using the little town of Ayer, Mass., 
once again,” he says, “let us assume that 


DECIDES AGAINST COMPANIES 


Texas Court Holds Their Denial of Lia- 
bility Rendered Proof of Loss 
Unnecessary 
On the ground that denial of liability 
by two defendant fire insurance compa- 
mes rendered proof of loss unnecessary, 
the Texas Court of Civil Appeals, Han- 
over Fire v. Glenn, 153 S.W. 2d 993, 
affirmed judgment for the plaintiff in an 

action on two fire policies. 

The undisputed facts were that the 
companies had information that a fire 
ad occurred and that insured’s property 
covered by the policies had been de- 
stroyed. Each company sent its adjuster 
to the scene to investigate the facts and 
circumstances. A non-waiver agreement 
was signed by insured and both adjust- 
ers, each acting for his company. 

During one of their visits to insured 
at the place of the fire, insured dis- 
cussed with them why the companies 
had not paid the loss. Assured testified 
that the reason then given him by the 
adjusters was that insured had not kept 
the proper records. 

It was held that this amounted to a 
denial of liability by the companies. 
The authority of the adjusters to repre- 
sent them in the matter was not ques- 
lioned. The “Record Warranty Clause” 
In the policies was pleaded by the com- 
Names, and cross-examination of assured 
led the court to believe that the compa- 
Mes were predicating their rights upon 
that point, 








B has a very favorable lease in the same 
building owned by A. When the build- 
ing burns, he realizes that he must pay 
twice as much for similar quarters. He 
did not recognize the fact that his lease 
had been so favorably affected. He had 
not bothered taking out a leasehold pol- 
icy, because at the time he did not feel 
it was worth it. 

“The job of meeting the changes in 
times, insurance-wise, rests on _ the 
shoulders of the insurance people them- 
selves. Mr. Agent, Mr. Broker and 
Mr. Fieldman must make it a point to 
see that their assured are fully protect- 
ed at all times. 

“It is not enough to sell a_ building 
owner rent insurance; the account must 
be serviced so that the assured will not 
find himself a heavy coinsurer at the 
time of loss. 

“It is up to the insurance men alone 
to protect their prospects or clients on 
an increase of value in their leases in 
connection with leasehold insurance.” 





EXCELSIOR REPORTS GAINS 





Witmeyer Vice-President and Secretary; 
Little Vice-President and Treas- 
urer; Premiums Up 15% 

Election of new officers and directors 
for the coming year, and reports of 
officers on the satisfactory results of 
the year just passed featured the twenty- 
third annual meeting of stockholders and 
directors of the Excelsior in Syracuse 
on Feb. 9. The following changes were 
made in the executive personnel; For- 
rest H. Witmeyer was named vice-presi- 
dent and secretary; Harry C. Little was 
elected vice-president and treasurer, and 
Mildred T. Linn was advanced to the 
newly-created office of ass*stant secre- 
tary. 

Other officers who were reelected were 
William G. Hurtzig of Morristown, N. J., 
chairman of the board; Robert C. 
Hosmer of Syracuse, president; Fred- 
erick W. Barker of Syracuse, chairman 
of the executive committee; John E. 
Greenwood of Warren, Ohio, vice-presi- 


dent; and Laura K. Thompson of Syra- 
cuse, assistant treasurer. Reelected for 


INSURANCE STOCKS 
BOUGHT ® SOLD ® QUOTED 
Inquiries Invited 
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another three year term to the board of 
directors were Mr. Barker, Alexander H. 
Cowie, Harry L. Godshall, Follett L. 
Greeno, John F. Kilby, Donald G. North, 
Laurence B. Starr, and Virgil H. Clymer. 

President Hosmer, in his report, re- 
ferred to the steady gain that has been 
made by the Excelsior during the past 
vears. He pointed out that since 1933 
the assets of the Excelsior increased 
54%, surplus increased 167%, premium 
income is up 76%, and the reserve for 
unearned premiums shows a gain of 91%. 

During 1941 the assets increased from 
$886,696 to a new high of $936,672; re- 
serve for unearned premiums was up 
from $324,025 to a record high of $385,- 
602; net premiums written during 1941 
were $348,552 compared with $304,142 the 
year before, the largest gain in the 
company’s history, or an increase of 
nearly 15%. 
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New Eagle Star U. S. Ass’t Managers 





Blank & Stoller 
ARTHUR J. HUNEKE 

Arthur J. Huneke and William H. 
Wagner, who last month became assist- 
ant United States managers of the Eagle 
Star, are widely and favorably known, in 
the East particularly, but also in other 
Mr. Huneke be- 
gan his insurance career with the An- 
Corsa & Son agency in Brook- 
inland 


parts of the country. 


drew J. 
lvn and organized the agency’s 
marine department. Later he seryed 
five years with Wm. H. McGee & Co. 
in New York City after which he joined 
the Royal-Liverpool Groups, becoming 
manager of the metropolitan inland ma- 
rine department. Following this he 


served with the North America in New 





Carpen 25 Years With 
Reinsurance Companies 


Stanley H. Carpen, secretary-treasurer 
of the Metropolitan Fire Reassurance of 
Hartford and member of the staff of the 
Northeastern Insurance Co., was guest 
of honor at a luncheon given by busi- 
ness associates on February 16 to mark 
his twenty-fifth anniversary with the 
companies. B. N. Carvalho, president of 


the companies, presented Mr. Carpen 1. He will return to the practice of law established temporary headquarters at meeting celebrated the organization’s 
with a handsome silver service. in his home town of Forsyth, Mo. 89 Chambers Street, New York City. fourth birthday. 
testa —_ — 7 


Johnston Studio 
WILLIAM H. WAGNER 


York and joined the Eagle Star in 1937 
as inland marine department manager. 
He is widely known as a speaker on 
inland marine insurance. 

Mr. Wagner entered insurance with 
the National Liberty as a map clerk 
after which he became an assistant un- 
derwriter with Fred S. James & Co.,, 
who were U. S. managers of the Eagle 
Star, Generale and Urbaine. That was 
on January 10, 1918. He has, therefore, 
been associated with the Eagle Star for 
twenty-four years. He was advanced 
to underwriter in charge of the Middle 
Department, a position he held for four- 
teen years. In 1936 Mr. Wagner was 
transferred to Pittsburgh by the Eagle 
Star, his territory being western Penn- 
sylvania and West Virginia. 





L. A. GIRLS’ CLUB GROWING 

The Insurance Girls’ Service Club of 
Los Angeles increased its membership 
by twenty-eight in December and Jan- 
uary. Lorraine Upshaw of the Reserve 
Underwriters has been elected a mem- 
ber of the board of directors of the club. 





MAHNKEY RESIGNS IN MISSOURI 

Douglas Mahnkey is resigning as head 
of the brokers’ division of the Missouri 
Insurance Department, effective March 





GLENS FALLS GROUP GAINS 





Largest Premium Volume in History of 
Companies; Admitted Assets $45,- 
162,257 on December 31 


The Glens Falls Insurance Co. has 
issued its ninety-second annual report 
and the Commerce, wholly owned af- 
filiate, its eighty-second annual state- 
ment. The group also includes the Glens 
Falls Indemnity. President F. M. Smal- 
ley reports the largest premium volume 
in the history of the companies and un- 
derwriting profits were substantially the 
same as in 1940 in spite of the large 
increases in reserves necessary to take 
care of the unearned portion of the 1941 
premiums. 

Premiums written by the group 
amounted to $20,715,162 and resulted in 
an increase in unearned premiums of 
$2,048,504. The Glens Falls wrote pre- 
miums of $10,728,273, the Commerce $1,- 
685,100 and the Glens Falls Indemnity 
$8,301,788. Losses and expenses for the 
group amounted to $18,051,321, resulting 
in an underwriting gain of $615,337. 

Total admitted assets of the group 
on December 31 last were $45,162,257, 
d'vided as follows: Glens Falls $21,585,- 
563: Commerce $4,573,621, and Glens 
Falls Indemnity $14,160,097. The Glens 
Falls Investing Co. reports assets of $4,- 
842,975. The surplus to policyholders 
of the Glens Falls is $8,139,523, Com- 
merce $2,377,884 and Glens Falls Indem- 
nity $4,104,598. Subtracting holdings of 
stocks of subsidiary companies the com- 
bined capital and surplus of the group 
amounts to $12,584,106. 





Director Approves Renewal 


Certificates in Illinois 


Director of Insurance Paul F. Jones 
of Illinois has given his approval to a 
regulation permitting insurance compa- 
nies to issue certificates of insurance 
as a means of conserving paper during 
the war emergency. Many insurance 
companies have adopted the practice of 
renewal certificates. 

The certificates, explained Director 
Jones, have exactly the same bearing 
as would be the case if policy forms 
were issued, since the policies for which 
the certificates are binding have all been 
approved by the policy division of the 
State Department and are on file. It 
is believed by the Department that the 
universal use of certificates and binding 
receipts will be a means of conserving 
many tons of paper. 





THOMS RESIGNS FROM FIRM 
George Thoms has tendered his res- 
ignation from the New York brokerage 
firm of Duncan MacD. Little. He has 


ia 
VIRGINIA CUTS FIRE RATEs 


Reduction Expected to Save Policy| 

ers $400,000 a Year; Seventh Cut in : 

Fourteen Years 

A substantial reduction in fire rates ; 
Virginia has been ordered by the Con. 
poration Commission of that state. Com, 
missioner of Insurance George A, Bowles 
estimated that reductions on Various 
classes would save policyholders of Vir- 
ginia more than $400,000 this year, Tn 


its report on the reductions the com. | 


mission noted that fire losses in Vip. 
ginia in recent years have been low ang | 
that the savings had therefore been 
passed on to the public through sy. 
cessive rate reductions. 

It warned, however, that it is entirely 
possible that disturbed economic condi. 
tions due to the war may reverse the 
loss trend in future years. It was the 
seventh reduction which the commis. 
sion had ordered since regulation of 
fire rates was placed under its juris. 
diction by a legislative act of 1928. The 
revised rates became effective February 
20. They are applicable to all policies 
issued on or after January 1. 

The basic rates on frame class build- 
ings were reduced by two cents per 
$100 in first class cities and by one cent 
in second class cities. The reduction 
applies to single and double occupancy 
houses and to tenement dwellings. Own- 
ers of brick class mercantile buildings 
under fire protection had their credit or 
deduction increased from 20 to 30% from 
the final rate. Policies on contents of 
brick class mercantile buildings were 
given a credit from the final rate of 
25% instead of 20%. 

Another revision will extend coverage 
on a dwelling, under new policies, to also 
cover outbuildings except barns, stables 
and greenhouses, provided the aggre- 
gate claim does not exceed 5% of the 
insurance or $250, whichever is less. 





Iowa Governor Denies He 


Will Head Insurance Co. 


Reports that Governor George A. Wil- 
son of Iowa would drop out of politics 
to head an Iowa insurance company were 
officially den‘ed by the officer and a 
formal announcement he would seek the 
office of United States senator was ex- 
pected forthcoming within a few days. 
Reports have been circulating that 
Mr. Wilson was considering offers for 
positions ranging from president to gen- 
eral counsel for several Jowa insurance 
companies. 


N. J. INSURANCE WOMEN MEET 
The Insurance Women of New Jer- 
sey held a dinner-meeting last evening 
at the Essex House in Newark. The 


























Stock Insurance Agents... 
ADVOCATES OF 
AMERICAN PREPAREDNESS 








EEP THE WHEELS TURNING! ‘Trucks... trains...every available method 
k of transportation... moving at maximum speed to aid National Defense. 
Demand for the materials they convey is great—protection against risks 
more vital than ever! {@ Insurance agents 
cooperating in the National Emergency 
make certain that important shipments are 
properly insured — at today’s replacement 
costs! Losses during these @ritical times have 
a greater significance to all loyal Americans. 
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- Automobile Fire Insurance Will 
Still Be Sold in Large Volume 


brokers are 


pessimistic 


Agents cautioned 
against being the 
sale of automobile fire, theft, collision 
and comprehensive insurance this year. 
While the production of new cars has 
yanished millions of automobiles will 
still be on the highways and their aver- 
age value will be higher than values of 
used cars in other years. William John 
Wood, 2nd, assistant secretary of the 
Camden Fire, in a letter to agents points 
out automobile insurance possibilities as 


and 
regarding 


follows: 

“Yes, you can write automobile 
ance this year! We suggest that you sit 
down and calmly analyze the situation 
in its true perspective,” he continues. 

“First, it is true that the production 
of new cars will be discontinued. How- 
ever, there are more than thirty million 


cars still on the street and all of these 
cars need insurance, now more than 
ever before. Thefts and pilferage losses 
are bound to increase as are the costs 
of all repairs. With a shortage of cars, 


insur- 


parts and new tires the individual needs 
real protection on his automobile. 

“In previous years because of the 
financing of new and used cars the local 
agent had a relatively small market in 
which to solicit fire, theft, comprehen- 
sive, collision and all first party cover- 
ages. From January 1 on this market 
begins to grow larger. As individuals 
complete the payments for their cars 
they become live prospects for automo- 
bile policies. Eventually this entire mar- 
ket of 30,000,000 cars becomes available 
to the local agents. Right now is the 
time to make your plans to solicit all 
forms of automobile insurance from all 
of your present and future customers. 

“Second, tire rationing and gasoline 
rationing should not at present eliminate 
any of the potential market for auto- 
mobile insurance. But if in the future 
because of such rationing or other regu- 
lations dead storage of automobiles 
should become widespread such cars so 
stored still need fire and theft cover- 
ages. In addition a live prospect list of 
owners who need all forms of automo- 
bile coverages can be culled from the 
list of owners having priorities on tires 
and gasoline.” 





Theft Bureau 


(Continued from Page 1) 


of an organization should be formed to 
deal with this type of crime. 

After several meetings with executives 
of other insurance companies, three 
companies agreed to subscribe to a tem- 
porary arrangement whereby an investi- 
gator was to be employed to make a 
survey of conditions and attempt to ef- 
fect stolen car recoveries. Harry M. 
Shedd, then a State Motor Vehicle In- 
spector of New Jersey and who was 
assigned to stolen car investigation, was 
engaged. 

Form Permanent Organization 


After a few months’ trial other com- 
panies became interested and _ several 
meetings were held for the purpose of 
forming a permanent organization with 
the result that on February 16, 1917, 
formal organization was accomplished 
and a committee to direct the Bureau 
activities was named. Comprising this 
committee were N. S. Bartow, chair- 
man, Queen; W. N. Bament, Home In- 
surance Co.: Douglas F. Cox, Appleton 
& Cox; O. R. Beckwith, Aetna Affili- 
ated Companies ; G. H. Kehr, National 
Liberty; and L. C. Hodgkins, secretary. 

Engage Shedd as Director 

Mr. Shedd was then formally engaged 
as director, and he still functions in 
this capacity. 

Shortly after the Bureau was organ- 
ized the committee was increased from 
five to seven members. At this time 
one of the men appointed was C. S. Tim- 
berlake, now marine vice - president, 
Hartford Fire. Mr. Timberlake later 
became chairman of the Bureau Com- 
mittee and served in this capacity for 
several years and is still a member of 
the Bureau Committee. 


Present Bureau Committee 


The present Bureau Committee con- 
sists of L. K. Babcock, secretary casu- 
alty claim division Aetna Affiliated Com- 
panies, chairman; P. L. Louis, local sec- 
retary, Queen; Walter F. Beyer, vice- 
President, Home; C. S. Timberlake, Hart- 
tord Fire; A. A. Muller, assistant mana- 
ger Eastern department, Fireman's 
Fund; H. M. Wardwell, vice-president, 


Middlesex Mutual; and Roland Huyler, 
adjuster in charge of automobile claims, 
America Fore. Fred M. Herring, mana- 
ger Eastern division of National Auto- 
mobile Underwriters Association, is sec- 
retary. 

Mr. Louis was associated with Mr. 
Bartow in the organization of the Bu- 
reau and has served as a committee 
member for some time. 

The Bureau has had three chairmen 
—N. S. Bartow, C. S. Timberlake and 
L. K. Babcock. They, as well as the 
entire committee, worked tirelessly to- 
wards bringing the Bureau to the pres- 
ent state of efficiency. 

The Bureau receives the full coopera- 
tion of the various authorities through- 
out the territory in which it functions 
and has been prominent in most cases 
where bands of automobile thieves have 
been apprehended and prosecuted. Fire 
cases of suspicious origin are also in- 
vestigated as well as other forms of sus- 
pected fraud covering automobile claims. 
Havens and Steinert Long with Bureau 

The Bureau is now actively engaged 
in a program to prevent accessory thefts, 
particularly tires, and has contacted 
many authorities, including city police, 
state police, motor vehicle departments, 
sheriffs and legislators who have prom- 
ised full support. 

In his administration of the Bureau 
affairs Mr. Shedd has had the full sup- 
port of his committee and has been 
ably assisted by William N. Havens, as- 
sistant director of the Bureau. Mr. 
Havens, like Mr. Shedd, is a former 
State Inspector of Motor Vehicles of 
New Jersey and has been with the Bu- 
reau for twenty-four years. Jerome 
Steinert, office manager, has been con- 
nected with the Bureau for twenty-two 
years. Before that he was with National 
Board of Fire Underwriters. 





CANADIAN BOAKD ELECTS 


The Canadian Board of Marine Un- 
derwriters has re-elected the following 


officers: president, C. M. Ormston; 
vice-president, E. Q. Schauffler; secre- 
tary-treasurer, E. Lorne Tracey; chair- 


George Fal- 


Hall and 


man executive committee, 
coner; board members, J. B. 
C. Capper. 


FEDERAL WAR RISK RATES 
Lower Quotations on Seven Routes, Ef- 
fective on igre on and After 
March 1, Announced 

The War Siinsiee Administration in 
Washington announced this week that 
it 1s prepared to offer war risk insur- 
ance on cargoes in seven trades at rates 
lower than those currently quoted by pri- 
vate insurance company marine under- 
writers. The administration’s rates are 
effective on cargoes shipped on United 
States merchant ships on and after 
March 1, 1942. 

Under existing law the administration 
is permitted to provide war risk insur- 
ance on United States vessels, their car- 
goes and crews only when it determines 
that such insurance is not available from 
commercial underwriters on reasonable 
terms and conditions. The administra- 
tion, which is also writing war risk in- 
surance on hulls and crews, announced 
on February 18 that it would provide 
insurance on cargoes carried by United 
States vessels. 

The listing of such voyages on which 


the administration will provide insur- 
ance and the rates follow: 
V oyage— Rate ¢ 


United States Atlantic to or from Egypt 

via the Cape of Good Hope............ 5 
United States Atlantic to or from India, 

not east of Cape Cormorin via Cape of 

Good HORE 3s. cccccacdndacessaccsaces 5 
United States Atlantic to or from Africa, 

not beyond Cape Town ‘ 
United States Pacific to or from Hawaii. . 
United States Pacific to and from Alaska 

beyond Seward 
United States Pacific, coastwise.......... 14 
United States Atlantic, coastwise, tankers 1 
United States Atlantic, Gulf, others...... 34 








New Team and Individual 


Records in Bowling League 


New records were set in the New 
York Insurance Bowling League last 
Friday night when Chubb & Son rolled 
a new high team series of 2,902 and 
Edwin W. Steinfeld of Chubb & Son 
rolled a new high individual series of 
663. Results of last Friday’s bowling 
by the teams follow: 

Chubb & Son won three from the 
Royal Liverpool—marine; General Acci- 
dent won three from Wm. H. McGee 
& Co.; Great American won three from 
the Aetna Fire; Insurance Co. of North 
America won three from the Northern 
of N. Phoenix-Norwich Union won 
two from the Northern Assurance; Lon- 
don & Lancashire won two from the 
Travelers; Aetna Life won two from 
Corroon & Reynolds; Rhode Island won 
two from the General Reinsurance. 

Standing of the teams to date as fol- 
lows: 

Won Lost 
Chan Oe SOily écccedeavccics 45 15 


PECTED OL oo dc oe x xc askucltes 42 18 
Great American ............ 41 19 
RE SUUGNONS ao? ata ans eee acute 4] 19 
Corroon & Reynolds........ 37 23 
Great AMesical «i ieccs deans 37 23 

ondon & Lancashire....... 35 25 
Wm. H. McGee & Co...... 31 29 
Royal-Liverpool—Marine ... 30 30 
General Reinsurance ....... 29 31 
FROHEE PREG occ ucascecan«s 27 33 
Insurance Co. of N. A....... 27 33 
Northern Assurance ........ 21 39 
Rhode Shand §....066050 sees: 19 41 
Phoenix-Norwich Union ... 15 45 
Northern of New York..... 3 57 





SAUTER HEADS AUTO BUREAU 
Fred J. Sauter of Chicago has been re- 
elected president of the National Auto 
Theft Bureau. Considerable discussion 
was given at the recent meeting in New 
York City to the problem of partial 
particularly thefts of tires and 
wheels which are on the increase. A 
special effort is being made to get po- 
lice departments equipped to keep rec- 
ords and follow up on partial thefts. 


losses, 





ON VIRGINIA F. & M. BOARD 


Andrew D. Christian has been added 
to the board of the Virginia Fire & 
Marine. Mr. Christian, well known at- 
torney of Richmond, has long special- 
ized in the practice of insurance law. 


MARINE DEP’TS WILL MOVE 


Joint Offices of Union Marine & General 
and Norwich Union Lease New 
York Building 


The marine departments of the Union 
Marine & General Insurance Co. and 
the Norwich Union Fire Insurance So- 
ciety have leased from the Charles F. 
Noyes Co. the two-story building of 
Colonial design known as 2 Platt Street 


but including 219-221 Pearl Street, New 
York City. 

The building, erected by Mr. Noyes 
a few years ago as a personal invest- 
ment, occupies three lots with a street 
frontage of forty-three feet on .Pearl 
Street and eighty-three feet on Platt 
Street. It is in the insurance section 


of downtown New York. 

The Union Marine & General of the 
Phoenix Assurance Group and the Nor- 
wich Union have been operating a joint 
marine department since 1912. The 
former has been occupying ground floor 
and upper floor space at 116 John Street, 
but has now found it necessary to obtain 
larger quarters. 





United States Fire Issues 


Strong 1941 Statement 


The United States Fire of the Crum 
& Forster Group has issued its 118th 
annual statement showing admitted as- 
sets of $37,010,537 and surplus to policy- 
holders of $20,725,737. The reserve for 
unearned premiums is $11,954,631, up $1,- 
232,000, and the reserve for losses and 
loss expenses $3,059,856. Assets in- 
creased about $2,000,000 and the pre- 
mium income expanded by $1,903,000, 
or 17%. Nearly $900,000 of this increase 
was produced through marine premiums. 

Cash holdings of the United States 
Fire amount to $7,806,574 and United 
States Government bonds investments 
are valued at $10,550,710. These two 
items account for about 50% of the 
company’s assets. 





Home Fire & Marine 


Reports Gain in Premiums 


The Home Fire & Marine of Califor- 
nia, a member of the Fireman’s Fund 
Group, wrote net premiums in 1941 to- 
taling $3,879,000, representing a gain over 
the preceding year of $580,000. The 
company’s total assets, based on actual 
market values on December 31, 1941, 
were $8,294,000, as compared with $8,000,- 
000 for the preceding year. Policyhold- 
ers’ surplus based on actual market val- 
ues stood at $4,291,000, compared with 
$4,626,000 at the end of 1940. 

On the basis of the valuation formula 
prescribed by the National Association 
of Insurance Commissioners total assets 
were $8,317,000 with policyholders’ sur- 
plus of $4,314,000. The year’s operations 
resulted in underwriting profit of $80,- 
000, as compared with $174,000 for 1940. 





R. Forster Smith to Retire 


Announcement is made of the retire- 
ment of R. Forster Smith as manager 
for Canada from active service with 
the Royal-Liverpool Groups of compa- 
nies as of March 31. To succeed him 
as manager for Canada the directors 
have appointed James Matson, M.A., 
F.F.A., who is presently assistant man- 
ager. P. M. May will continue to be 
assistant manager, and H. W. Bell, at 
present an assistant secretary, has been 
appointed assistant manager as of April 
1. George V. Beveridge and J. W. 
Dooley will continue to be assistant sec- 
retaries. 





NAMED INLAND MARINE AGENT 
The Murphy Agency of H2 Madison 
Avenue, New York City, has been ap- 
pointed metropolitan inland marine 
agent for the Charter Oak Fire. The 
agency is headed by John G. Murphy 
and represents also the Maryland, Ni- 
agara Fire and American Surety. 
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A. & H. Companies Indicate Their 
Positions on War Damage Claims 


Liberal Interpretation Being Given to War Exclusion Clauses; 
Only a Few Covering Men in Armed Services; All-Out 
War Effort Expected to Stimulate Business 


By Wallace L. Clapp 


claims presented by policyholders in the 


In the face of an all-out war effort 
which will give a decided stimulation to 
production of business, the accident and 
health writing companies are off to a 
start this year. Biggest problem 
confronting all companies in this field 
is the policy to adopt in connection with 
civilian claims as a result of direct or 
indirect damage due to war. The chances 
of uniformity of action in this connec- 
tion are slim. This is because conditions 
are changing so rapidly from week to 
week that it is impossible to make any 
hard and fast rules. However, the sen- 
timent is well defined among both large 
and small companies that they will deal 
reasonably and fairly with all claims 
presented, considering each on its own 
merit. 


Continental Casualty Action 

Notable exception to this general atti- 
tude is the action announced late in 
January by the Continental Casualty and 
which created a stir. This company put 
an extended war risk rider on the pol- 
icies of its civilian policyholders, without 
payment of additional premium, which 
gives full coverage to such policyholders 
for all war hazards except direct enemy 
action which is limited to an aggregate 
sum of $5,000. The rider, however, does 
not change any other exclusions in the 
policy including those applying to poli- 
cyholders serving in the armed forces. 
The rider took effect on both new and 
old business as of February 1, 1942, and 
will run until February 1, 1943. Beyond 
that date the company will be governed 
by experience during the first year. 

Mutual Benefit H. & A. Decision 

War coverage action taken by the 
Mutual Benefit H. & A. of Omaha has 
also created interest in A. & H. circles. 
By means of a “war coverage bulletin” 
which is to be placed with the policy, 
this association is covering its civilian 
policyholders “if killed or injured within 
continental United States or Canada by 
bombing or any other act of war.” This 
is at no additional increase in premium. 
Policyholders in military or naval serv- 
ice are being covered within continental 
United States except for death, dismem- 
berment or disability resulting from an 
act of war. It is explained that “an act 
of war” means only actual combat, the 
bombing of military objectives, etc. Mu- 
tual Benefit H. & A. maintains that its 
policyholders entering the armed forces 
will be more subject to hazards of ill- 
ness and accident than heretofore; hence 
the need for continued protection. 
Agents Asked to Canvass Their Business 


SOC rd 


\ number of the companies have asked 
their agents to canvass their business 
and report all policyholders who have 
entered the armed forces. Few insureds 
in this class have submitted claims to 
their companies. But no one knows 
what is ahead and so the companies are 
proceeding cautiously. Furthermore, it 
is felt that it would be practically im- 
possible to service satisfactorily any 


service. In addition, as E. J. Faulkner, 
Woodmen Accident president, points out, 
it is pertinent that the A. & H. premium 
is not adequate to pay for losses sus- 
tained by men in the service. Hence 
his company, among others, has sus- 
pended the insurance of policyholders 
entering the armed forces. But the pol- 
icies are subject to reinstatement with 
return to civilian life and such reinstate- 
ment will be made without reduction 
in any accumulation or other benefit. 
Interpreting War Exclusion Clause 
As to interpretation of the war ex- 
clusion clause contained in accident pol- 
icies, most of the companies are inclined 
to ignore in practice an exact applica- 
tion of war exclusion language. Massa- 
chusetts Protective, for example, says 
that it will pay for training camp acci- 
dents and those resulting from travel 
(highway or troop train) of men in the 


‘armed service. 


Commercial Travelers is continuing to 
(Continued on Page 31) 


I. A. C. MEETING MARCH 24 





Theme of Ad Men’s Gathering Keyed 
to Changing Conditions Brought About 
by War; Place: Hotel Roosevelt, N. Y. 

Spring meeting of the Insurance Ad- 
vertising Conference is set for Tuesday, 
March 24, at Hotel Roosevelt, New York. 
The program, theme of which will be 
keyed to keep pace with changing condi- 
tions as a result of the war, will be ready 
soon. Importance of this gathering was 
well expressed in the opening paragraphs 
of the February Bulletin published by the 
I. A. C. for its members. They read as 
follows: 

“Advertising has a greater opportunity today 
than ever before to be of service to insurance 
Man power that formerly made 
regular and consistent calls upon prospects 
and clients has been lost to the country’s 
armed services. In addition, those left at home 
are faced with restrictions on the use of auto- 
mobiles and tires. Personal calls are neces- 
sarily having to be reduced. 


producers, 


“At the same time, however, rapidly changing 
conditions are constantly presenting new prob- 
lems to property owners, manufacturers and 
business men—thus placing them in the posi- 
tion of needing insurance advice and counsel 
(as well as insurance protection and service) 
at this time more than ever. We can’t afford 
to lose these contacts now; the way to maintain 
them is through advertising. As someone has 
said, ‘We were unprepared for war; let us not 
be unprepared for peace.’ 

“Believing that the subject of ‘advertising’ 
is one of the most important facing our busi- 
ness today—that new thoughts and practical 
ideas would be welcomed—that discussion of 
current problems would prove _ beneficial 
to all—your executive committee has called a 
meeting of the conference for Tuesday, March 
24, at the Hotel Roosevelt in New York City. 


our 


plans are now being 
pleted and will be sent you very soon. AI- 
ready, however, certain features have 
definitely scheduled which assure us of a meet- 
ing which every member will want to attend.” 


“Final program 











insurance. 
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becomes an invaluable protection. 





AUTOMOBILE INSURANCE is only 


a promise until the accident happens and then it 


Swift and ef- 


fective assistance is the real measure of automobile 
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Favor N. Y. Auto Law 
Changes at Hearing 


CHOATE AND DULL ON Hanp 





Safety Responsibility Amendment; 
Would Clarify Page-Anderson Act. 
Carroll E. Mealey Testifies ” 





Little opposition to any of the pro. 
posed amendments to the Page-Ander. 
son safety responsibility bill developed 
in Albany Wednesday at the hearing 
before the Senate motor transportation 
and the Assembly insurance committees 
Chief interest centered around two bills 
the first being Assembly Print 935, per. 
mitting transfer of a motor vehicle after 
cancellation of registration unless the 
motor vehicle commissioner has reason- 
able ground to believe the new registra- 
tion will have the effect of defeating 
provisions of the safety responsibility 
law. The second most discussed amend- 
ment was Assembly Print 1314, permit- 
ting a chauffeur who has had the license 
of his own car revoked, to work for 
another. R. S. Choate, American Auto’s 
vice-president, criticized this bill, saying 
it would “permit issuance of limited j- 
censes to persons driving cars of em- 
ployers, owned by employers or by a 
member of their immediate family or 
household.” 

Assembly Print 935 was supported by 
H. G. Bragg, representing Automobile 
Merchants Association, who declared 
that the present law invades the rights 
of conditional sales contract and chattel 
mortgage owners and places the auto 
dealer and finance company. in a posi- 
tion wherein it cannot do instalment sell- 
ing unless it requires the purchaser to 


obtain full insurance coverage. Motor 
Vehicle Commissioner C. E. Mealey; 
Floyd N. Dull, Continental Casualty 


vice-president; J. W. Rose, secretary, 
New York State Association of Local 
Agents, urged passage of this bill. Mr. 
Rose said: “Impounding the car will not 
compensate the injured party. The 
amendment does not remove the penalty 
against the offending motorist.” 


Relief to Innocent Party 

Commissioner Mealey also urged passage of 
the bill which would return securities deposited 
and relieve the innocent party to an accident 
of the necessity of furnishing financial respon- 
sibility a year after an accident. Richard 
Wagner, Association of C. & S. Executives, 
thought the imsurance requirement should be 
for three years which prevailed under the old 
responsibility law. But Commissioner Mealey 
said ‘that in this case he felt the limitation of 
one year, which was really intended to take 
care of the innocent party, was sufficient. 

Mortimer Kassell, Financial Responsibility 
Bureau, objected to the bill amending section 
94-a increasing the reasons for revocation or 
suspension of licenses and registrations on ac- 
count of the increased work which it would 
give the bureau. 

C. F. Kenny, New York Motor Bus Asso- 
ciation, urged amendments to the bill which 
would restrict its application principally to 
public service corporations, taxi companies and 
other motor carriers. 


Federal Life & Casualty 


Sizeably Ahead in 1941 
Federal Life & Casualty of Detroit 
closed 1941 with total assets of $1,526,- 
290 compared with assets of $1,397,708 
at the close of 1940. In the new state- 
ment U. S. Government bonds are shown 
at $374,828, state, county and municipal 
bonds at $502,990, and cash at $124,116. 
In addition to setting up adequate re- 
serves to take care of 1941 needs the 
company showed a general voluntary 
reserve of $50,000. Capital remains at 
$450,000, net surplus has increased to 
$336,456. V. D. Cliff, veteran president 
of Federal L. & C,, in pointing to 1941 
as one of the company’s best years to 
date, stresses that “we have over $220 
of assets for each $100 of liabilities.” 


RODES ON TRUST CO. BOARD 

Boyle O. Rodes, a partner in W. H. 
Markham & Co.,, St. Louis, has been 
elected a member of the board of direc- 
tors of the St. Louis Union Trust Co. 
He is on the executive committee of the 
St. Louis Chamber of Commerce and on 
the board of the Metropolitan Y.M.C.A. 
Mr. Boyle is a former president of the 
St. Louis Fire Underwriters Association. 
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Accident & Health Results for 1941 
Compared With Those in 1940 


The following tabulation presents a cross section picture of 1941 results in the 
A. & H. field, among companies Loth large and small, and indicates that the past year 


Ww 
Net Premiums 


1941—$32,313,898 
1940— 27,091,809 


Company 


Metropolitan Life 


1941— 24,284,000 
1940— 19,650,000 


Travelers 


1941— 22,254,221 


Mutual Benefit H. & A........... 
1940— 17,904,000 


Continental Casualty 1941— 10,194,278 


1940— 8,752,000 
Provident L, & A..-.+-seeeee AC 1941— 8,782,366 
1940— 7,504,605 
Massachusetts Protective ......... 1941— 7,846,143 
1940— 7,678,686 
Washington National ............ 1941— 7,841,199 
1940— 7,027,542 
North Amer, Accident............ 1941— 5,083,000 
1940— 4,694,000 
Connecticut General ............- 1941— 4,499,165 
. (Gain of 26.1% over 1940) 
National Casualty .......--.-+.05. 1941— 4,479,087 


(Gain of 26% over 1940) 


Commercial Travelers ............ 1941— 3,903,251 

1940— 3,979,713 

Masevelt EMG: sas cissescveciwsesece 1941— 1 3,669,539 
(Gain of 11.1% over 1940) 

Business Men’s Assurance......... 1941— 2,683,090 
(Gain of 16.07% over 1940) 

Massachusetts Bonding ........... 1941— 2,219,712 

1940— 2,133,018 

Great Northern Life...........0.. 1941— 1,926,789 
(Gain of 9.5% over 1940) 

Maryland Casualty .........-0c00. 1941— 1,547,875 
(Gain of 5.1% over 1940) 

Mertiord Accident ....ccccevccens $1,517,451 

(Gain of 8.25% over 1940) 

United States F. @ Gin cecccsvcees 1941— 1,357,485 

1940— 1,177,896 

Loyal Protective Life............ 1941— 1,288,184 

1940— 1,222,210 

Woodmen Accident .............. 1941— 1,220,548 
(Gain of 6.18% over 1940) 

National A. & H. Ass’n.......... 1941— 1,203,321 


(Gain of 10.8% over 1940) 


1941— 850,000 
(Gain of 16% over 1940) 


Employers’ Liability 


1941— 736,199 
(Gain of 26.74% over 1940) 


Indemnity Co. of N. A. 


Hediier Casualty... c6e0.c0ccccse 1941— 537,522 
(Gain of 6.6% over 1940) 
Illinois Bankers Life............. 1941— 408,161 
1940— 374,397 
Fireman’s Fund Indemnity........ 1941— 397,009 
1940— 331,326 
Empire Life & Accident.......... 1941— 365,261 
1940— 360,732 
Wisconsin National Life.......... 1941— 244,418 


(Gain of 27.6% over 1940) 


Great American Indemnity........ 1941— 211,156 
1940— 207,011 
Empire State Mutual Life......... 1941— 177,802 


(This figure includes Em- 
pire State writings for en- 
tire year and St. Lawrence 
Life writings since June 1. 
Gain—395%) 


Sun Indemnity ...........0eee0e: 1941— 151,000 
(Gain of 8.14% over 1940) 

Security Mutual Life............- 1941— 54,389 

1940— 9,551 


(Gain of 469% over 1940) 


as generally good both as to production and loss records. 


Net Losses 


$18,208,230 
15,306,011 


(Combined A. & H. Loss 
ratio 53.3% against 51.64% 
in 1941) : 


10,144,252 
8,039,809 


5,150,733 
4,702,838 


4,847,602 
4,225,845 


4,156,457 
4,153,930 


3,522,487 
3,217,870 


1,800,320 
1,651,346 


2,533,478 
1,784,587 


2,193,000 
1,958,000 


2,556,769 
2,607,558 


1,658,951 
(Increase of 5.6% over 1940) 


1,448,453 
(Increase of 6.06% over 1940) 


957,753 
960,401 


855,403 
761,663 


690,804 
(Increase of 13.2% over 1940) 


518,529 
474,733 


561,319 
478,783 


529,724 
547,563 


609,876 
594,797 


412,549 
(Loss ratio of 35.1% in 1941 
compared with 46.7% in 1940) 


(Net losses for all A. & H. lines 
38%, slightly better than 
1940 loss ratio) 


281,166 
(Incurred basis. Loss ratio 
42.2% of earned premiums com- 
pared with 54.98% for 1940) 


261,463 
(Increase of 2914% over 1940) 


130,778 
136,024 


177,921 
145,357 


130,947 
135,580 


81,163 
(Slightly higher than 
1940 losses) 


76,850 
68,593 


68,552 
(Loss ratio 37%, about same 
as in 1940) 


(1941 Loss experience about 
same as in 1940) 


16,139 
1,960 
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SPECIALISTS IN PERSONAL INCOME PROTECTION 
Since 1895 
Non-cancellable and Guaranteed Renewable 
Accident and Health Insurance 


with Hospital and Surgical Reimbursement 


All forms of Participating Life Insurance 
Over $2.00 in Assets for each $1.00 of Liabilities 
Including the Highest Reserve Standard 


LOVAL PROTECTIVE LIFE INSURANCE COMPANY 


JOHN M. POWELL, President 








A. & H. Sentiment 


(Continued from Page 30) 


insure its members who have been called 
for military service as long as they re- 
main within continental U. S. and are 
not engaged in actual combat. 

National Casualty has advised its 
agents that it will not disturb outstand- 
ing policies. It will cover ordinary civ- 
ilian exposure as “civilian exposure” 
whether or not a man is wearing a uni- 
form. 

Indemnity Co. of North America says 
that while its policies exclude war or 
any act of war, “we are covering policy- 
holders while in service in the conti- 
nental limits of the U. S. for injuries 
sustained in service, except war or any 
act of war.” As respects civilians this 
company’s war clause still stand, but 
in so far as losses are conce rned, par- 
ticularly indirect losses, “we expect to 
treat each case individually with as much 
leeway as possisble.” 

North American Accident policies will 
not cover while the insured is in the 
service but protection is given to civilian 
policyholders if injured as the result of 
an act of war while within continental 
U.S 

Some Other Interpretations 

Monarch Life of Springfield aims to 
give its war exclusion clauses the most 
liberal and uniform interpretation pos- 
sible. In case of an insured who is 
in military or naval service, the company 
will consider him to be protected against 
losses common to civilian life and not 
due to war or any act of war. Civilians 
will be protected against losses covered 
by the policy if not “due to enemy action. 
Hence those injured in a bombing will 
not be covered; nor will injuries due 
to fires and incendiary bombs. Black- 
out accidents will be covered, except if 
the accident were due to bombing or 
shellfire or to a bomb-ignited building 
fire occurring during a blackout. As to 
sabotage, the Monarch says: “If an in- 
jury results from sabotage it will be 
covered, unless sabotage has been com- 
mitted by agents of an enemy nation.’ 

Metropolitan Life’s policies do not 
cover military or naval service in time 
of war. Hence pro-rata cancellation is 
effected when insured enters the service 
with the understanding that reinstate- 
ment of the insurance will be entertained 
upon return to civilian routine. 

United States F. & G. points out that 
while its policies exclude death or injury 
due to war or any act of war, it will 
cover death or injuries “which may be 
said to be due indirectly to the war, 
and of which the chief concern at pres- 
ent is injuries during blackouts.” 

National A. & H. Insurance Co. of 
Philadelphia is attempting to carry out 
the provisions of its policy construed 
liberally in favor of the insured. Poli- 
cies of those in the service are being 
continued but complete coverage for ill- 
ness only is being given. Those not in 
the service are receiving complete cov- 
erage for both accident and illness. 

Hoosier Casualty reports that its A. 


Personal A. & H. Bureau to 
Meet June 4-5 in Westchester 


The Bureau of Personal Accident & 
Health Underwriters will hold its an- 
nual meeting on June 4-5 at Westches- 
ter Country Club, Rye, N. Y. Paul H. 
Rogers, assistant secretary, Aetna Life’s 
accident department, is program com- 
mittee chairman and featured the first 
day is the annual report of Governing 
Committee Chairman W. F. White, 





Globe, Eagle and Royal Indemnity com- 
panies. 
& H. policies have a wide variety of 


war clauses. A number, in fact, contain 
no war clause. This company at present 
is surveying its outstanding business 
with a view to determining the extent 
of its war hazard among civilians as 
well as service men. While no general 
declaration has been made to its agents, 
this company expects to adopt a rather 
liberal attitude in covering civilians 
against damage in this country. 

Illinois Bankers Life is providing cov- 
erage to its civilian policyholders for 
other than direct attack by the enemy. 

Empire State Mutual Life has decided 
to honor all claims presented as a result 
of war except where the insured is in 
the armed services and where such serv- 
ice is specifically excluded from the pol- 
icy. This company, however, will soon 
announce a new franchise group A. & H. 
policy which will pay full coverage from 
any act of war whether or not the in- 
sured is engaged in active service. 

Optimistic as to Business Outlook 

Generally speaking the A. & H. com- 
panies are optimistic over the prospects 
of increased production this year and 
are now developing their sales programs 
so as to harmonize with the increased 
buying power of the public. It is felt 
that the tremendous increase in employ- 
ment and payrolls is sure to increase 
production. The public is accident con- 
scious today as never before because of 
the news publicity being given to A. 
& H. and _ hospitalization insurance. 
Furthermore, in view of the increased 
income taxes, it is more important than 
ever that the head of a family should 
protect his income (and earning capac- 
ity) by accident or disability insurance. 

Viewed from another angle, accident 
production will be stimulated this year 
because many agents specializing in 
other lines and now finding it more dif- 
ficult to write those lines, are likely to 
turn to A. & H. which should be easier 
to secure. Moreover, the increase in 
auto accidents in 1941 over 1940, and 
the fact that auto accidents may in- 
crease still more in 1942, should have a 
beneficial effect on A. & H. writings. 
This sums up the sentiment in regard 
to 1942 business outlook in this field. 


JOHN EMO DEAD 





John Emo, former secretary and gen- 
eral manager of Globe Indemnity of 
Canada, died recently in his seventy- 


eighth year. He had been prominent 
in Montreal insurance circles for nearly 
half a century. 
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Travelers’ Book, “The Wreckord” 
Indicts Rashness, Spurs Caution 


Says Last Year’s Auto Accidents Rip All Previous Records to 
Shreds: Accidents Exceed 1,000,000; Harry Barsantee 
Coins Slogan, “In °42 It’s Up to You” 


“The Wreckord” is the intriguing title 
of the new booklet on street and highway 
accident data issued by the Travelers In- 
surance Co. Dramatizing the 1941 fa- 
tality and accident tolls, the booklet con- 
tains both an indictment against the reck- 
lessness of the American people and a 
spur to the exercise of caution during the 
war emergency. The company’s statisti- 
cians have weighed all factors relating to 
the more than 1,000,000 automobile acci- 
dents which killed 40,000 people and in- 
jured nearly 1,500,000 people in 1941, and 
they can find “no explanation for the ab- 
normal record other than that drivers were 
more careless and reckless than ever be- 
fore. ates ; 

‘he booklet is the twelfth in the series 
issued annually by the Travelers. It is 
effectively illustrated in color. The com- 
pany will distribute more than 2,000,000 
copies of the booklet this year, in the 
interest of highway safety. 

Harry Barsantee, supervisor, the Trav- 
elers News Bureau, under whose able di- 
rection the booklet was compiled and as- 
sembled, says in the foreword: 


Chronicled in Blood 

“America will long remember 1941. It 
was a red-letter year in a bitterly literal 
sense. It was a year chronicled in blood. 
It was the year when America found itself 
forced into a brutal and unwelcome war. 
And, as though the loss of American blood 
through foreign treachery were not bad 
enough, Americans themselves deepened 
the stain by recording the most wanton 
waste of life on the highways since the 
introduction of the motor car. 

“In a year when the need of human 
energy and natural resources proved more 
desperately urgent than ever before, the 
American people with heedless abandon 
proceeded to kill and cripple more of their 
number and to demolish more of the 
nation’s mechanical facilities than in any 
year in American history.” 

Saying that last year’s record rips all 
previous yearly totals to shreds, Mr. Bar- 
santee personalizes the responsibility with 
the following slogan as he continues : 


“It’s Up to You” 

“It’s up to you in ’42. There will be 
restrictions on driving that may serve to 
lessen the number of accidents. On the 
other hand, the kind of vehicles on the 
highways—older cars with impaired equip- 
ment—may cause an even greater number 
of accidents. In either event the responsi- 
bility comes right back to you as an indi- 
vidual. You, yourself, are the one who 
is responsible for the record of 1942. 

“It is with the hope that it will fortify 
your resolution that we present this ‘wreck- 
ord’ of the past year. As you read it 
promise yourself and your country that 
you will do your utmost to prevent a 
repetition of this shameful blot on the 
nation’s record.” 

One feature of the booklet is a quiz, 
“Off to Work You Go,” which helps the 
reader test himself as to what time he 
should get up in the morning, as well as 
the ti it takes him to drive to work. 


lestrian Accidents Drop 

{ spot in an_ otherwise 

comy picture of traffic accidents in 1941, 
the booklet says, was that pedestrian 
deaths dropped 13.4% and pedestrian in- 
juries decreased 24.8% from the 1940 rec- 
ord. Specifically, there were 10,820 such 
deaths and 218,350 injuries, and the figures 
reveal, as in previous years, that crossing 
between intersections is far and away the 
most frequent cause of death among those 
afoot, Another sizeable proportion of fa- 
talities occurred to persons walking on 


rural highways; third, crossing at unsig- 
nalized intersections. 
Salient Facts Highlighted 

Highlights of the traffic toll, based on 
oflicial records from the forty-eight states, 
include the following facts: 

Exceeding the speed limit was responsi- 
ble for almost 42% of the fatalities. In 
no other year since the record has been 
kept has speed loomed so large as a factor 
in accidents. 

Two out of every three persons killed 
met death as the result. of some reckless 
or illegal action on the part of a driver. 

More than 90% of all vehicles involved 
in fatal and non-fatal accidents were in 
apparently good mechanical condition at 
the time of the crash. ; 

More than 92% of all fatal accidents 
occurred on dry roads and 87% happened 
in clear weather. 





5.2% Decrease Made in 
Virginia Comp. Rates 
An average decrease of 5.2% in rates 
for workmen’s compensation coverage in 
Virginia has been approved by the State 
Corporation Commission. The new rates 


will become effective April 1. Increases 
were authorized in certain specific cases. 
The reduction is in line with a general 
trend that has continued downward since 


1936, 





LEGION’S FALL-IN BOOKLET 

Arthur Kistner, Yorkshire Indemnity, 
commander of Insurance Post No. 1081, 
American Legion, endorses the legion 
booklet “Fall-In” in accomplishing its 
purpose of giving the young man just 
entering the armed forces some helpful 
advice which could not be provided by 
either the army or navy. Insurance 
Post 1081 has a limited quantity of these 
booklets and copies may be obtained 
from either Commander Kistner at 90 
John Street, New York, or Adjutant 
W. F. Brill, 111 William Street. 


Traffic, Occupational 
Accidents Mounting 

SAFETY COUNCIL REPORTS 

Accident Toll Up 5%; 101,500 Killed in 


1941; $3,750,000,000 Economic Loss 
From 1941 Accidents 








The National Safety Council, in its 
preliminary report on accidents of all types 
in 1941, cites 101,500 killed and 9,300,000 
injured, at a cost of $3,750,000,000, an in- 
crease of 5%, or 4,600 lives, over 1940. 

The 1941 toll is not the highest on rec- 
ord, as it was topped in both 1936 and 
1937. Last year’s increase over 1940 was 
due entirely to traffic and occupational 
accidents, Accidents in the home and pub- 
lic places, excluding traffic accidents, were 
down. Traffic accidents rose to 40,000, 
an all-time high. 

Considering the accident problem in re- 
lation to the country’s need for manpower, 
the Safety Council finds: 

Selective Service Bracket 


“1. The 1941 accident toll among men 
in the expanded selective service age 
bracket (20 to 45) was 26,000—equal to 
the destruction of almost two full army 
divisions. 

“2. Approximately 18,000 workers were 
killed by occupational accidents. An ad- 
ditional 29,000 were killed in off-the-job 
accidents. This loss of manpower repre- 
sented labor sufficient to build 20 battle- 
ships, 200 destroyers and 7,000 heavy 
bombers. 

“Accidents were the fifth most impor- 
tant cause of death in 1941, exceeded only 
by heart disease, cancer, cerebral hemor- 
rhage and nephritis. 

“The traffic toll of 40,000 was an all- 
time high. Since traffic deaths went up 
16% and travel increased only 11%, the 
mileage death rate rose 4%. 

“In industry, however, the 6% increase 
in deaths was far less than the 17% rise 
in employment in manufacturing industries 
and the 9% gain in total non-agricultural 
employment. 

“The total of 9,300,000 injured in acci- 
dents last year was about 200,000 greater 
than in 1940. One out of every fourteen 
persons in the United States suffered a 
disabling injury during the year. 

“The estimated economic loss of $3,750,- 
,000,000 from accidents in 1941 covers both 
fatal and non-fatal accidents and includes 
wage losses, medical expense, the over- 
head costs of insurance and property dam- 
age from motor vehicle accidents and fires. 
There were other large but less tangible 
losses, such as interruption of industrial 
production, which cannot be estimated.” 





ALL ACCIDENTS 
Motor Vehicle 


Public (not motor vehicle).......... 


Home 


ed to about 3,000. 
Census Bureau figures. 


ACCIDENT FATALITY COMPARATIVE TABLE 


Per Cent 
1941 1940 Change 
.... 101,500 96,885 5% 
.... 40,000 34,501 +16% 
.... 14500 15,000 — 3% 
.... 32,000 33,000 — 3% 
.... 18,000 17,000 + 6% 


The all accident totals are approximately the sums of the other figures, 
minus the duplication of occupational and motor vehicle, which in 1941 amount- 
The 1940 all accident and motor vehicle totals are U. S. 
All others are National Safety Council estimates. 








MOVE TO REVOKE LICENSES 





Goodwin, Massachusetts, Magee, New 
Jersey, Tighten Reins on 
Traffic Violations 

The increasing tendency of motor ve- 
hicle officials to revoke drivers’ licenses 
for speeding and other traffic violations 
is shown in the announcements of Frank 
A. Goodwin, Registrar of Motor Ve- 
hicles of Massachusetts, and Motor Ve- 
hicle Commissioner Arthur W. Magee of 
New Jersey. 

Mr. Goodwin said: “From now on, 
every person going over forty miles per 
hour will have his license suspended if 
he has any previous complaint on his 
record. And any driver clocked at fifty 
miles an hour will have his license taken 
away regardless of his prior record.” 

In New Jersey, Commissioner Magee 


has declared that henceforth all New 
Jersey drivers who cause injury or death 
in accidents that are the direct result of 
traffic law violations will lose their li- 
censes and he has asked magistrates 
and traffic court judges to cooperate by 
exercise of their authority to revoke 
licenses. 

“The driver who violates the Jaw and 
is involved in an accident,” he says, 
“shows an unwillingness to conserve the 
nation’s assets at a time when the serv- 
ices of every man, woman and child are 
needed for the successful prosecution of 
the war. 

“The law provides for the revocation 
of licenses upon any reasonable grounds, 
and being responsible for inflicting bod- 
ily injury or death, as well as destruc- 
tion of property, justifies the contem- 
plated action.” 











WHEN THE RISK 
IS UNUSUAL— 


When the insurance prob. 
lem is unusual, Indemnity ¢ay | 
offer exceptional experience | 
and facilities to render thoy 
oughly satisfactory service. We 
are meeting unusual and diff. 
cult requirements every day 
and are equipped to handle 
special types of general lia. 
bility, or contract to cover all 
business needs. 


Indemnity Insurance Com. 
pany of North America began 
1942 with a new Plan of Op./ 
ganized Selling for the year, | 
Already Agents are reporting | 
excellent results. 


Periodically throughout the | 


year sales efforts will be con. | 
centrated on different classes | 
of insurance. For use on each | 


type, Indemnity puts in the 
hands of each agent, a set of 
keen, effective selling tool— 
a whole Sales Kit of material 
that can really go to work and 
get business: Be sure you. have 
the whole story of this Organ. 
ized Selling. 


Casualty 
kidelity 
Surety 








CAPITAL $2,500,000 


Indemnity 
Insurance Company 
of North America 


Philadelphia 


and its affiliated companies write practi: 
cally every form of insurance, except life. 


Service Offices located in principal cities. 
Complete nation-wide Insurance Facilities 
for Agents and Brokers. 
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Randall on Progress of 
Scientific Prevention 


TALKS TO SOUTHERN MEETING 





Safety Essential to War Produc- 
- Effort; Gives Accident 


tion , E 
Case Histories 





esse W. Randall, vice-president of 
the Travelers and president of the As- 
sociation of Casualty & Surety Execu- 
fives, addressed the Southern Safety 
Conference meeting in New Orleans 
February 22 on Safety an Essential to 
War Production. . 

Mr. Randall spoke on home, indus- 
trial and highway accidents, and help- 
fully outlined the manner in which any 





JESSE W. RANDALL 


accident impedes the war preparation. 
One of the most effective parts of his 
address was a list of case histories, tak- 
en from insurance files, of needless ac- 
cidents in defense industries. Following 
isa summary of these cases: 

A foreman engaged in erecting a chim- 
ney for a power house of a powder 
plant was struck in the eye by a piece 
of flying wire he had just cut with 
pliers. The result was loss of his eye 
and consequent loss to production, work 
delayed, a new foreman to be trained, a 
group of workers lost the guidance of 
their leader—because one man_ stood 
with his face directly in front of the 
wire he was cutting. 

Foreman Was Careless 


A yard workman in a plant manufac- 
turing electrical appliances climbed be- 
tween two moving coal cars, fell and 
the wheels amputated one hand. This 
worker was a total loss to defense in- 
dustry because the foreman did not see 
that the men were clear before ordering 
the cars to be moved. 

A skilled workman in a shipyard sus- 
tained a serious eye injury while driving 
out a steel wedge with a sledge hammer 
—the workman had his goggles in his 
pocket. 

A crane operator dumped a pile of 
sheared plates so as to obstruct an isle, 
two workmen stumbled over the pile and 
were injured and damage occurred to 
vital parts of an engine, causing serious 
delay in an airplane plant. 

A painter working in a compartment 
of a submarine under construction suf- 
fered from asphyxiation because he dis- 
regarded the rule to operate an exhaust 
blower. 

Island Base Job 

On an island base job, over twenty 
experienced men were thrown out of a 
truck in which they were being trans- 
Ported to work. They were packed in 
like sardines, standing with nothing to 
hold on to and the truck was being 
driven at high speed over a rough road. 
One man was killed, four seriously in- 
Jured, five suffered bruises and shock 
and all lost time. 

A scaffold collapsed in a powder plant 








Southern Safety Meeting 


In addition to the address by Jesse W. 
Randall, the program of the Southern 
Safety Conference in New Orleans, Feb- 
ruary 22-24, included Felix Hargrett, sec- 
retary of the Home, who discussed De- 
fense Fire Protection in Industry; O. M. 
Nanfeldt, Employers Mutual Casualty, 
who described How to Set Up and Main- 
tain a Safety Program; H. W. Heinrich, 
Travelers, who gave facts on Determining 
and Classifying Accident Causes; Col. W. 
W. Williams, Employers Reinsurance 
Corp., and W. A. Hirsch, Fidelity & Cas- 
ualty. : 

Two members of National Conservation 
Bureau were active participants—E, 
Granniss, who presided at a panel dis- 
cussion on determining and classifying ac- 
cident causes, and H. F. Hammond, who 
addressed the public safety section on Why 
Traffic Engineering Is Vital to Any Bal- 
anced Safety. A featured speaker was 
Crawford H. Ellis, president, Pan-Ameri- 
can Life, who is chairman of Louisiana’s 
National: Defense Council. His subject 
was Defense and Safety—Aims and Pur- 
poses. 








and two experienced carpenters were 
killed. They had removed part of the 
scaffolding and cross-bracing from the 
completed concrete tower. The safety 
engineer and the job superintendent 
both were nearby, but they forgot to 
instruct the carpenters how to do the 
job safely. A simple oversight that 
caused war production to lose forever 
the services of two skilled workmen. 


Scientific Prevention Progress 


On a more optimistic note, Mr. Ran- 
dall analyzed the progress in scientific 
accident prevention work, comparing the 
methods of today with those of the 
First World War period. 

He said that in 1917 industrial acci- 
dent prevention as a science did not ex- 
ist; dependence for safety then was 
placed almost wholly on eliminating or 
correcting physical hazards. Today, he 
said, such hazards are corrected as a 
matter of routine and emphasis is placed 
on the unsafe practices of persons, as 
it has been demonstrated that they cause 
more than 75% of all accidents. 

Twenty years ago, he explained, there 
was no way of analyzing accidents to 
determine the essential facts. Now 
causes have been identified and methods 
of analysis have been perfected. 


Sequence of Events 


The relation of the accident to the 
injury and other factors in the sequence 
of events leading to an injury were un- 
known at the time of the last war. he 
said; today it is known that 98% of all 
accidents are preventable, injuries are 
caused only by accidents, and accidents 
in turn are caused only by unsafe acts 
or mechanical hazards. 

Indirect cost of an accident formerly 
was not appreciated; today it is known 
that the direct cost of an accident is 
but one-fifth of the total and, more im- 
portant still, that accidents seriously in- 
terfere with production. 

Research has taught that safe plants 
are efficient plants, unsafe plants are 
inefficient plants; it has been definitely 
established that safety and efficiency in 
production go hand in hand. 


Wide Field For Correction 


In 1917 it had not yet been shown 
that a major or serious accident is the 
result of several hundred other acci- 
dents caused by the same hazardous 
conditions or acts, some of which cause 
minor injuries but one of which results 
seriously. This knowledge now makes 
it possible to attack problems of pre- 
vention with assurance that there is a 
wide field for corrective efforts. 

Employers in 1917 were as desirous of 
safeguarding their employes but today’s 
employers have a keener realization of 
the need for activity on the part of em- 
ployes and a far greater amount of sym- 
pathetic and effective action by employ- 
ers. “Safety, per se,” he said, “no 
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longer needs to be sold. It is today 
often demanded by employers.” 

Twenty years ago, continued Mr. Ran- 
dall, a great deal of industrial safety 
work was misdirected and ineffective. It 
was generally based on such items as 
machine guarding, better housekeeping, 
attention to lighting and sanitation, first 
aid and hospitalization, educational work 
through committees, safety posters, con- 
tests, etc., maintenance of accident rec- 
ords. He emphasized: 

Arbitrary Selection 

“All of these activities were defensi- 
ble, but it is evident from their nature 
that no one of them is featured; that 
they represent an arbitrary selection of 
activities based on precedent but not 
on facts. Analysis to determine out- 
standing hazards is not included, nor 
are the essential facts of accident oc- 
currence necessary to the work of car- 
rying on a safety program, based on 
such items. Safety programs of this 
kind were applied to all industrial plants 
or operations, regardless of size, char- 
acteristics or specific individual hazards. 
Obviously a suit of clothes that can be 
hung on a hundred men of varying pro- 
portions cannot be expected to prove a 
good fit for all of them. Such a pro- 
gram, furthermore, is general in nature 
and ineffective in results. 

“The present day brand of accident 
prevention begins with the determina- 
tion, by analysis, of essential facts. 
These facts invariably are of two kinds, 
namely: (1) Specific unsafe practices of 
persons; and (2), mechanical or physical 
hazards. 

“From these facts of accident occur- 
rence a selection is then made of those 
representing the outstanding conditions 
that are in need of first attention and 
which, if corrected, should have the 
greatest effect on reducing loss experi- 
ence. 

“Tt is not an easy task to select such 
outstanding conditions and the reasons 
why they exist, but it is vital that it 
be done, inasmuch as satisfactory results 
can seldom be attained without con- 
centration on worthwhile facts. 


Outstanding Specific Hazards 

“Having selected outstanding hazards 
of a specific nature, subsequent correc- 
tive action is adapted to the facts of 
the individual case. Equal emphasis is 
not placed, as in 1917, on all phases of 
the safety program. Instead, the cor- 
rection of the selected hazards in the 
simplest and quickest way dominates 
all other activity. 

“Of even more importance—employers 
onlv recently began to realize that they 
could control unsafe employe perform- 
ance just as readily as they can control 
faults that result in poor or costly pro- 
duction. One of the striking features 
of modern safety is the knowledge that 
a perfect analogy exists between the 
executive and supervisory control of 
accidents on the one hand and sales 
and production on the other. 

“Thus the method of determining es- 
sential accident facts and the method 
of controlling accident occurrence are 
vastly different and markedly better to- 
day than ever before.” 


Indifference to Accidents 
Scored by Ray Murphy 


BEFORE OMAHA SAFETY COUNCIL 
Declares That 1941 Man Hours Lost 
Through Accidents Enough to Build 
9,000 Heavy Bombers 





The appalling damage that is wrought 
effort and 
hopes by preventable accidents was fea- 
tured February 24 by Ray Murphy, as- 
sistant general manager, Association of 
Casualty & Surety Executives, in ad- 
dressing the annual dinner gathering of 
the Omaha Safety Council. Regretting 
that known facts of current events com- 
pelled him to paint a gloomy picture, 
Mr. Murphy declared it is not impossible 
for America to lose the war. He there- 
fore. emphasized that in the present 
crisis the nation cannot afford to lose 
a man or woman unnecessarily from the 
vital production line. 

Speaking of work accidents in 1941, 
Mr. Murphy said: “Last year accidents 
on the job increased 25% over 1940. It 
is estimated that in 1941 through on- 
the-job accidents more than 21,000 work- 
ers were killed, and 75,000 permanently 
disabled, while 1,700,000 work days were 
lost. Thus enough man-hours were lost 
to build 9,000 heavy bombers. 

“We could use them now. 
would be crying ‘Peace, please!’ today 
if 9,000 American bombers were blasting 
at their cities, their bases, their war- 
ships and their transports.” 


to America’s war victory 


The Japs 


Lesson of Tragedy of Pearl Harbor 

_Mr. Murphy opened his talk by refer- 
ring to the tragedy at Pearl Harbor 
and the burning of the U.S.S. Lafayette, 


formerly the French Line’s luxurious 
Normandie. Failure to take proper pre- 
cautions “against clearly recognizable 


dangers,” he asserted, was responsible 
for both disasters. Similarly, he showed, 
the nation’s annual accident toll is built 
up largely by failure to take proper 
precautions “against clearly recognizable 
dangers.” 

Scoring the indifference to loss of life 
and limb, of work-hours and property, 
through accidents which exists in this 
country today, Mr. Murphy said: 

“I make no plea for efficiency born 
of brutality, but we must understand that 
in this war we cannot afford to be waste- 
ful, through laziness, carelessness, ignor- 
ance, or any cause. For generations we 
have been the most wasteful nation on 
earth. Now we are learning through 
bitter and humiliating experience that 
we need our every resource to beat the 
Axis. The time to start conserving those 
resources is now—not tomorrow or next 
month or next vear, but now.” 

DISCUSS MEDICAL PAYMENTS 

A discussion of the new medical pay- 
ments coverage and retrospective rating 
was held at the February meeting of 
the Pittsburgh Casualty Insurance Asso- 
ciation. James R. Wilson, Travelers 


president, presided. 
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Carl Higginbotham of Orlando 


Central Florida Agent Has Traveled State For 17 Years; Proud 
of Personal Appointment by W. C. Potter of 
Preferred; His Size-Up of 1942 


One of the picturesque agency leaders 
of Central Florida is Carl Higginbotham, 
who has traveled the state for the past 
seventeen years, supervises about fifty 
agents for all lines, and who is maintain- 
ing his equilibrium during these days 
of wartime stress and worry. Indicative 
of the healthy state of his business Mr. 


Higginbotham moved into new offices 
not so long ago and now maintains a 
ground floor location on the Main Street 
of Orlando. 

Visitors to Carl Higginbotham’s offices 
receive a friendly welcome but ofttimes 
the boss is “out in the field” pushing for 
business. Automobile lines have been 
the leader in his casualty writings but 
he admits that residence burglary is his 
favorite line—one which agents can 
profitably push particularly this year 
when a slackening of automobile produc- 
tion is expected. He feels, however, that 
the companies have inserted too many 
“sections” in the residence burglary pol- 
icy which makes it confusing to sell. It 
would be better, he thinks, if the com- 
panies would either put out several poli- 
cies (and send smaller agents only one 
or two types of policy) or issue policies 
with not more than two sections. One 
section could cover clothing, etc., an- 
other covering blanket. 


Boating, Fishing His Hobbies 


On week-ends these nice days in Cen- 
tral Florida, Mr. Higginbotham seeks re- 
laxation at Winderemere, near Orlando 
on Lake Butler. He goes there each 
Saturday noon, spends his time fishing, 
boating and swimming. His property— 
four acres of land—is well wooded and 
has a lake front of 700 feet with a nice 
sand beach for bathing. 


Following Mr. Potter’s Sage Advice 


For some years Mr. Higginbotham 
has represented the Preferred Accident 
of New York as general agents and is 
proud of this appointment as it was per- 
sonally made by Wilfrid C. Potter, now 
chairman of the board. “When I made 
application for appointment as general 
agent,” said Mr. Higginbotham, “Mr. 
Potter and I discussed all of the details 
and as I left him I wanted to know what 
limits of authority the company might 
grant, such as in settling losses, etc. Mr. 
Potter responded: ‘We don’t place any 
limit on you. You have plenty of rope, 
now if you hang yourself, it’s too bad.’” 

Mr. Higginbotham gave due cogniz- 
ance to Mr. Potter’s sage advice and is 
“still trying hard to keep from getting 
tangled up in that rope.” He was 48 
vears old last December 20, has been 
married 26 years. 

Besides the Preferred the Higgin- 
hotham agency represents the Sun In- 
demnity for part of the State of Florida, 
and the Lafayette Fire for the entire 
state. He is also state agent for J. H. 
Norton & Co. of Jacksonville (estab- 
lished 1869) representing six fire com- 

Anchor, Boston Insurance 
Fire, Old Colony, Pala- 
Providence Washington. Most 
of his business is in Central Florida. 
Outlook for 1942 

As fo the outlook for 1942 his 
follows: 

“I saw the country go haywire in the 
late teens, and to the dogs in the early 
twenties. Then in Florida we were in 
Paradise for several years. Early in 
1926 we went to hell, and had just washed 
out all of our banks and gotten off to 


size- 
up 1S as 


a fair start when the 1929 market crash 
upset the country. The insurance com- 
panies operating direct, and the general 
agents who did the most business, lost 
the most money. So now, let’s go a 
little slower than we did in the other 
boom periods. 

“There is going to be some increase 
in premiums, if we only go about our 
business in the usual normal way. I 
don’t think we should set too fast a 
pace. During recent months I have 
talked with my agents, and recalled the 
Florida boom period, and the depres- 
sion. I remember well when we stopped 
in 1926, and for more than a year there- 
after I spent most of my time trying to 
help my agents clean up. We made 
some reductions in coverages, cancelled 
some policies for non-payment and col- 
lected some premiums from people who 
formerly had been good pay. Many 
three- and five-year policies were re- 
newed for only one year. Offices were 
moved to lower rent locations, and other 
necessary cuts in expenses. 

“If we will recall these things, many 
of them can be largely avoided in the 
future.” 





Civilian Defense Workers 


Covered in War Powers Act 

Protective legislation for civilian de- 
fense volunteer workers is included in 
the second war powers act, 1942, which 
was scheduled to come up in the House 
of Representatives of the 77th Con- 
gress vesterday (February 26). This bill 
(S. 2208) had previously been carefully 
considered by the committee on the 
judiciary which reported it favorably 
to the House with amendments, with the 
recommendation that, as amended, the 
bill should be passed. 

Title VIII of the bill is of particular 
interest as it includes in the Federal 
employes’ compensation system civilian 
defense workers such as air raid war- 
dens, auxiliary firemen, police reservists, 
demolition squads, medical rescue squads, 
etc. Civilian defense being an integral 
part of the Government’s war program 
it was felt that compensation for in- 
juries should be provided for these work- 
ers in view of their hazardous duties. 

Since compensation for death or in- 
jury under the Federal Employes’ Com- 
pensation Act is based on the Federal 
salary paid, and since the civilian de- 
fense workers in the ordinary case vol- 
unteer their services, the bill provides 
that, for the purpose of computing com- 
pensation, such employes shall be deemed 
to receive $100 per month. It is to be 
noted that compensation will be re- 
stricted to injuries sustained in the per- 
formance of duties as a Federal official. 


J. J. Hall on Busy Trip 


John J. Hall, director, street and high- 
way safety of National Conservation 
Bureau, a division of the Association of 
C. & S. Executives, conferred with state 
officials in Towa, Nebraska, and Illinois 
on traffic problems and also addressed 
several statewide conferences in Iowa 
and Illinois this week. 

February 25 and 26, Mr. Hall met with 
the Illinois State Department of Public 
Safety, State Highway Department, and 
State Motor Vehicle Department con- 
cerning Illinois’ traffic safety and high 
school driver education program, and 
also addressed a statewide meeting in 
Springfield, Ill., on Safety Speeds Vic- 
tory. 
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Erdmann Is Vice-President 
Of Connecticut Indemnity 


At the annual organization meeting 
of the Connecticut Indemnity Co. at 
the home office in New Haven, Febru- 





HARRY H. ERDMANN 


ary 20, Harry H. Erdmann, formerly as- 
sistant secretary, was elected vice-pres- 
ident. 

After eleven years of casualty experi- 
ence with other companies, Mr. Erd- 
mann came with the Connecticut In- 
demnity in 1934 as manager of the home 
office claim department and attained the 
rank of assistant secretary in 1939. He 
is married, has one child and is a resi- 
dent of. North Haven, Conn. 





WRITE BOND ON CANTONMENT 

Morrison-Knudsen Co., Griffith Co., 
and Ford J. Twaits Co., all of Los An- 
geles, and Peter Kewitt Sons Co., of 
Omaha, and Sound Construction & En- 
gineering Co. of Seattle, bidding as a 
group were the low bidders on the army 
cantonment to be erected at Medford, 
Ore. Their bid was for $27,476,219. Fi- 
delity & Deposit, National Surety Corp., 
Aetna Casualty & Surety through their 
Los Angeles branch offices and the Pa- 
cific Indemnity of Los Angeles were the 
originators of the bond on the bid and 
will execute the payment and perform- 
ance bond if the contract is let to the 
lowest bidder. 





SON BORN TO F. S. BROWNS 


F. S. “Tom” Brown, vice-president and 
secretary, Standard Accident, and Mrs. 
Brown are being congratulated on the 
arrival of their second child, a boy, on 
Saturday, February 14. His first name 
will be Thomas. The Browns already 
have a daughter, Susan Jane, who will 
soon be three years old. 


COMPLETE DEPARTMENTS :—Automobile (all lines) 


Fire, Casualty, Workmen’s Compensation. 


Make This Your N. J. Claim Office 





GENERAL REINSURANCE GAINS 


Total Assets Up to $18,111,705; Surplus 
$6,000,000; Net Premiums in 194] 
Were $6,033,994 


General Reinsurance Corp. shows some 
healthy gains in its 1941 annual state- 
ment made public February 25. Total 
admitted assets are listed at $18,111,705, 
a gain of $819,095 over the 1940 year-end | 
figure of $17,292,610. Reserve for claims | 
and claim expense amounted to $7,170- | 
219 at December 31, 1941, up $60,987 from 
the end of 1940, and unearned premium 
reserve totaled $2,518,631, an increase 
of $370,825. 

After the foregoing reserves and re- 
serves for commissions, taxes and other 
liabilities and catastrophe, the statement 
shows surplus of $6,000,000 and, in addi- 
tion, a voluntary reserve of $405,758, 
Capital remained at $1,000,000, the same 
as at the 1940 year-end. 

The company’s bond investments and 
cash totaled $11,784,577, which amount 
exceeded the total liabilities other than 
capital, surplus and voluntary reserve 
of $10,705,947. Cash and bonds amount- 
ed to more than 65% of total admitted 
assets. 

Net premiums written by General Re- 
insurance in 1941 were $6,033,994 com- 
pared with $5,219,930 in 1940. 








CENTRAL SURETY RESULTS 


Total Assets Gained 13.2% to $9,598,300; 
Net Premiums Ahead 21.7%; Sur- 
plus Increased 6.7% 
All-round development featured the | 
progress of Central Surety of Kansas 
City last year. Net premiums written 
totaled $6,397,945, a gain of $1,142,499 or 
21.7% over 1940. Total admitted assets 
at the year-end stood at $9,598,300, which 
represents an increase of $1,120,748 or 
13.2%. Of the admitted assets cash was 
represented by $1,499,682 or 15.6% and 
U. S. Government bonds by $2,662,397 | 
or 27.7%. : 
During the past year Central Surety | 
increased its reserves by $972,760 or 
18.5%, maintains a voluntary contingency 
reserve of $100,000, and in its 1941 state- 
ment showed total reserves of $6,228,385. 
Capital continues at $1,000,000 which with 
surplus of $2,369,915, gives a surplus to 
policyholders of $3,369,915. Increase in 
surplus last year was $147,987 or 6.7%. 
Central Surety Fire, fire running-mate, 
closed 1941 with total admitted assets 
of $795,465; total reserves of $279,647, 
capital of $250,000, surplus of $265,818. 
Policyholders’ surplus at the year-end 
was $515,818. 


ERVIN BRANDT’S NEW POST 


Ervin Brandt has joined the Position 
Securing Bureau, Inc. of New York as 
manager of its insurance department. 
He has had twenty-three years of cas- 
ualty company experience which includes 
Continental Casualty, Norwich Union In- 
demnity, U. S. Casualty and Ocean Ac- 
cident. The insurance department 0 
Position Securing Bureau was estab- 
lished in 1922, 
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branch manager of Standard Accident, 
has been made contract bond under- 
writer at the Standard’s home office in 
Detroit. He was tendered a farewell 
luncheon by the Surety Underwriters 
Association of St. Louis February 19. 


Underwriters; C. A. Sholl, president, 
Globe Casualty of Columbus, O., and 
third vice-president of the National As- 
sociation, and F. Glenn Packwood, Mas- 
sachusetts Bonding manager in Kansas 
City, Mo. 


derwriters on Wednesday, March 18, in 
William Penn Hotel. This is a “curtain 
raiser” to A. & H. Week, March 23-28. 
Ross F. Roberts, Loyal Protective Life, 
as president of the association will offi- 


A meeting of the executive committee 
of the Affiliated Insurance Interests of 
Michigan, organized to promote the 
payroll allotment® plan for purchasing 
defense stamps and bonds met Febru- 
ary 19 at Detroit and adopted the fol- 
lowing resolution: 

“To coordinate the plans and efforts 
of the 35,000 insurance agents, fieldmen, 
branch managers and companies in 
Michigan in support of all approved na- 
tional, state and municipal activities in 
aid of all the nation’s war relief meas- 
ures. ; 
“To pledge ourselves for the duration 
of the war to give of our time, our 





8) 





CENTRAL SURETY 





SSO ama. i 
energies and our resources to the end 
E GAINS that our civilian efforts may be worthy il 
and of material assistance in winning il AND INSURANCE 
5; Surplu this war.” ; y 
ra 194] , W. G. Curtis, — National Cas- 
ualty Co., is chairman of the executive 
a — CORPORATION 
ast ee Executive Committee Members a 
25. Total The members of the executive com- 
$18,111,705 | mittee, in addition : the eens, 
10 year-end are: G. W. Carter, Detroit Insurance 
for claims | Agency; D. F. Broderick, D. F. Broder- FINANCIAL STATEMENT DECEMBER 31, 1941 
to $7,170. | ick, Inc.; Fred Grainger, Federal Life 
60,987 from & Casualty; J. J. Ramsey, Detroit Auto ADMITTED ASSETS 


Inter-Insurance Exchange: George K. 
March, Detroit National Fire; William 
T. Benallack, Michigan Fire & Marine; 


d premium 
n increase 


Clemens Bienen cee CR ee $1,499,681.91 


Bonds: 








bs L. J. Treanor, Michigan Life; F. S. ; 
pln. Brown, Standard Accident Insurance U. S. Government (Direct or Guaranteed)....$2,662,397.28 
statement Co.; Walter E. Otto, Michigan Mutual cate cand Munitingl ot... 3,450,948.68 
d, in addi- Liability; Raymond Waldron, Detroit Railroad 49 713.78 6.163.059.74 
f $405,758, pire, Nearing: Imemeance Co:s Tesephe 8 2 EG A Pe ee en ‘ : ; 
, the s Reault, The Maccabees; Jay L. Lee, 
or Detroit Life Underwriters Association; Tee ee ee i eee $7,662,741.65 
ments and Elmer Salzman, Detroit Association of Central Surety Fire Corporation Stock ...00.0.00.0.00.0.0.ececeeeee eee 515,818.10 
-h amount Insurance bey ee bi —— Real Estate Owned 77 500.00 
sther th Association o aswalty @ Surety C= [i i é#é# tgeu ss pease So luebd ere Fis om to ue eS : 4 
“y caaae derwriters; Walter B. Cary, Detroit As- Real Estate Sold Under NM ia ossrictticpisitch oss onsebgugcacacons sania 28,963.33 
IS amount- sociation of Insurance Agents;; W. O. Mortgage Loans on Real Estate... .-e-e-eseseeeeneeeeeeeeeeeeeees 90,366.89 
1 admitted Hildebrand, Michigan Association of In- Premiums in Course of Collection (Not over 90 days)............... 1,187,670.94 
a ee — = Bort Accrued Interest on Investments..............--s0.--s0ss-s0eseseeeseseeeeoeeeeeee 55,528.67 
eneral Re- Michigan Fire Underwriters Association. i 
3,904 com- Through the association of these men, RI FI FI seen ainsi cesarean 20,110.53 
all organized branches of the insurance rs 
interests of Michigan have been placed i LS EE CSR Tas $9,598,300.11 
SULTS behind the program for the state. Messrs. era Poker ee 
Curtis and Otto will appoint some other LIABILITIES 
$9,598,300; members who represent certain phases 
5; Sur- | of the insurance business. PO SOP I icc tocol ie $3,220,796.08 
Object of Program Reserve for Unearned Premiums ....................2....--- 2,308,910.43 


tured the The object of the program is to se- 


sasssesesseaeeeee PO079,706.91 














cure the cooperation of every man and . : 
ni — woman in Michigan who is associated Total Claim and Premium Reserves... EO eR 
142499 or | With the insurance industry in any ca- Reserve for Commissions, Taxes and other Liabilities.............. 548,678.91 
ted assets | Pacity to buy definite amounts of war Voluntary Contingency Reserve... .eece eee eee . 100,000.00 
300, which ee ve or bonds. ‘ ee Seer ae. 
120,748 ne Affiliated Insurance Interests 
cash es f want to be advised by the responsible Total Reserves. .....------------sssssssscceeeeeeeeeeesnnnsssececeeeeeeeensssnee $6,228,385.42 
5.6% and | head of every insurance company, agen- TE ee ee ae Pe $1,000,000.C0 
$2,662,307 | °Y) OF other organization that 100% of Surplus 2,369,914.69 
" "| its personnel are back of the program. <ccnlie mamma ha cabeaiadabaniiaa iia cae enabled 
al Surety | : Pe ee ee 
72,76 ar | Kemper Reports Increases Susphes to Policyholdere. 2. reas $3,369,914.69 
ntingency | Seat SRS 
OAL state For Lumbermens Mutual Te TTS IN $9,598,300.1 
argo" James S. Kemper, president (Ameri- SSS SST SS SS 
al bi Pa can) Lumbermens Mutual Casualty Co. e ; ; : 
jurp us in of Illinois, reports 1941 premium income Securities carried at $628,77490 in the above statement are deposited for 
61%. of $34,498,364, an increase of $5,251,850 purposes required by law. 
vd gee over 1940, the largest gain ever report- Bonds are carried on amortized basis. Market value of bonds exceeded their 
gp ed by the company. Workmen’s compen- book value, at December 31, 1941, by $140,836.61. No bonds were in default either 
$279,647, — premiums increased 37.4% and as to principal or interest at December 31 ,1941. 
$265,818. aller rag ampli ype iltomel Market value of invested assets of Central Surety Fire Corporation exceeded 
fi ¢ ' 2 é W 1 ver- a é av- oT 7. : 
year-end erage of 18% gain over 1940. their book value, at December 31, 1941, by $29,297.12 
prop reached $45,363,288, an increase 
ot $3,980,560. Net surplus was $6,000,000, 
POST up $500,000 from the $5,500,000 reported HOME OFFICE KANSAS CITY. MISSOURI 
Position at the year-end. The company contin- R. E. McGINNIS, PRESIDENT 
bes: ued its voluntary reserve for contingen- 
partment. cies of $1,000,000 and increased its re- 
s of cas: fF serve for dividends and unassigned funds SAN FRANCISCO a CHICAGO ° NEW YORK 
includes F by $911,979 to $3,582,775. Cash in banks 
Jnion In- totaled $11,392,737. With United States 
cean = Government bond holdings of $23,429,254, 
ment 0 cash and Government bond holdings to- 
s estab } taled $34,821,901, or 77% of the com- 
pany’s total assets. 














Page 36 









LO 


SE 
a 





Cac 1% 4 tt 
INE <T oR PR ; 


7 a 














February 27, 194) 








Financial Paper Claims 
Theme of Maurice Talk 


BEFORE SURETY CLAIMS FORUM 


N. Y. Attorney Discusses Legal Aspects 
of Forged Checks and Endorsements; 
Forged Stock Certificates 


Stewart Maurice, New York attorney, 
speaking at last week’s meeting of the 
Surety Claim Men’s Forum on Claims 
Involving Financial Paper, said that each 
new this 
problem as to proper application of the 
dealt with 


case of type presents a new 


general rules and must be 
separately. 

Such claims, he pointed out, usually 
relate to stolen securities, checks upon 
which the maker’s name has been forged 
or which bear forged endorsement, and 
stock certificates bearing forged endorse- 
ments. Where bearer bonds are in- 
volved or where the endorsement of a 
stock certificate is genuine, the only issue 
is the good faith of the purchaser or 
pledgee. Mr. Maurice set forth the fol- 
lowing basic principles in connection with 
such cases: 

1. The relationship between a bank 
and its depositor is that of debtor and 
creditor. In paying a check, the bank 
pays out its own money and can charge 
the depositor only such sums as are paid 
out in accordance with the depositor’s 
instructions. 

2. Bonds and checks are negotiable 
instruments, governed by negotiable in- 
strument law. 

Uniform Transfer Acts 

3. Stock certificates, not negotiable in 
the strict sense, when properly endorsed 
are negotiable and pass by delivery in 
all states with uniform transfer acts. 

4. A thing is done in good faith when 
it is done honestly, regardless of negli- 
gence. 

As to forged check claims, Mr. 
Maurice said the time element and the 
number of forgeries involved are of first 
concern. <A depositor cannot recover 
upon a forged check unless he has noti- 
fied the depositary bank within a year 
after the return of the voucher, he said, 
where there has been a series of forg- 
eries, a further defense can be asserted 
as to all of the forgeries which occurred 
after the depositor knew, or should have 
known, that someone was forging checks 
on his account. 

“The court imposes a rather strict 
duty on the depositor as to examining 
bank statements and canceled vouchers,” 
he said. “Mere verification of the bal- 
ance is not enough. The depositor 
should examine the entire account and 
should compare the canceled vouchers 
with his own records. In case of any 
discrepancy, he must give timely notice 
to the bank of any errors or irregulari- 
ties so as to prevent any repetition. 


Defense Is Counterclaim 


“Oddly enough, the courts treat the 
defense of this kind as a counterclaim, 
on the theory that while the depositor 
has a prima facie case against the bank 
for having charged forged checks to his 
account, the bank has been damaged by 
having paid out its own money as a re- 
sult of the failure of the depositor to 
notify the bank that something was 
wrong. Hence the bank must assert 
this defense as a counterclaim and must 
show that it has been free from con- 
tributory negligence.” 

It frequently happens, Mr. Maurice 

the forger is an employe 

sitor delegated to examine the 
statement and verify the account. 
The rule is firmly established he added, 
that while the guilty knowledge of the 
forger is not imputed to the employer, 
the latter is chargeable with all infor- 
mation he or an honest employe would 
have made in making proper examina- 
tion. The Court of Appeals has said in 
effect that while the depositor should 
be placed in no worse position because 
he delegated the examination to the 
guilty employe, he should be in no better 


Dank 


position than if the work had been done 
by an honest employe. 

On the question of Mr. 
Maurice said: 


salvage, 


When Depository May Recover 


“The genéral rule is that the bank 
must know the signature of its own 
depositor; and that when it pays a 
forged check, it cannot recover the 
money from the person or bank to which 
it made the payment. There is, how- 
ever, one important exception to this 
rule. The depository bank may recover 
the funds, if they still are in the pos- 
session of one who did not pay value 
therefor. It sometimes happens that 
the forger has deposited the forged 
checks in another bank and has not 
withdrawn them before discovery of the 
forgery. In such a case, the funds may 
be recovered but as this is an exception 
to the general rule, very strict proof 
is required.” 

As to forged endorsements of genuine 
checks, the speaker said the bank is 
more often held responsible. The one 
year statute does not apply to forged 
endorsements but the depositor must 
give notice within two years after the 
return of the voucher. “The defense of 
negligence rarely is available to the 
depository bank in the case of forged 
endorsements,” he said, “as the courts 
have held that mere negligence on the 


part of the depositor is not the proxi- 
mate cause of the loss.” 

Salvage rights, he continued, are very 
real in the case of forged endorsements 
as the depository bank as a rule pays 
the check to some other bank and then 
has a right of recourse against the prior 
endorser which is subject to few, if 
any, defenses. . 

Stock Certificate Forgeries 

There are few cases involving forged 
stock, Mr. Maurice said, but frequent 
claims arise out of a record owner hold- 
ing that someone has forged his en- 
dorsement upon the certificate. In most 
of such cases, he noted, the stock has 
been transferred on the strength of such 
forged endorsement and the former 
owner brings suit against the issuing 
corporation which in turn asserts claim 
against the broker or bank which guar- 
anteed the forged endorsement. Mr. 
Maurice described some unusual claims 
arising out of forgery of endorsements 
of stock certificates. 


“In most cases there is not much we 
can do to defend a claim based upon a 
forged endorsement of a stock certifi- 
cate,” he said. “Sometimes facts are 
presented which might indicate waiver 
or estoppel, and there are rights of 
recourse against those who have ex- 
pressly guaranteed endorsements on 
stock or who, by delivery of the instru- 








THE MAN WITH A PLAN 














Agents have unusual “luck” with The Employers’ Group 
Analysis Plan, because such a plan is an effective way 
of telling a story and selling a prospect. It’s direct — 
easy to understand. It shows a man what insurance he 
needs and what insurance he has—the coverages, limits, 
premiums and expiration dates — all in a handy visual- 
index type of presentation. 


To find out more about this Analysis Plan, read our 
monthly magazine “The Pioneer.” A written request to 
The Employers’ Group Publicity Dept., 110 Milk St., 
Boston, will get a copy for you. 














ment, have warranted their title to it 
as a matter of law. Where stock ex. 
change firms are involved, there ig the 
right to return the stock to the one who 
first introduced it into the financial 
district.” 





VIRGINIA INSURANCE BILLS 


Provide Medical Payments on Auto 
Policies; Would Amend Com. 
pensation Act 
A bill has passed the senate of the 
Virginia legislature to extend the coy- 
erage under an automobile liability pol- 
icy to permit the assured to obtain med- 
ical payment benefits in case of acci- 
dent. Under the present law, such bene- 
fits are obtainable only if the insured 
has personal accident and health insur- 
ance. The bill is now before the house. 
A bill has passed the house bringing 
employers of seven persons or more 
under the workmen’s compensation act, 
while the senate has passed a measure 
fixing the number at eight or more. 
Both bills originally ‘ made employers 
of three or more persons subject ty 
the law, as recommended by Governor 
Darden. The present law applies to 

employers of eleven or more. 

Another measure which has passed 
both houses and is awaiting action by 
the Governor provides for disposition of 
property where there is no _ sufficient 
evidence that persons have died other 
than simultaneously. 


POTTER TALKS IN DELAWARE 





Addresses Montgomery Staff at Wil- 
mington on Ins. in Wartime; Lauds 
Progressive Insurance Organizations 
Increased wartime importance of in- 

surance as a means of relieving people’s 

mind of unnecessary worries was em- 
phasized by Francis V. Potter, agency 
supervisor of Aetna Casualty & Surety 

Co., in addressing officers, salesmen, and 

underwriters of J. A. Montgomery, Inc., 

insurance brokers in Wilmington, Del. 

February 19. 

“The services of the alert, progressive 
insurance organization are being broad- 
ened to meet today’s needs,” Mr. Pot- 
ter said. “With uncertainties and wor- 
ries that come with times like these, 
insurance performs an important func- 
tion if it relieves minds of such worries.” 

Commenting on the conditions he 
found while touring the more important 
agencies of his company, Mr. Potter 
declared: “I am particularly impressed 
with the great activity in all phases of 
constructive endeavor as found through- 
out the sections I visited. America is 
gearing itself to the victory effort needed 
to win this war.” 


Says Big Bill 


(Continued from Page 17) 





extreme, we have the business trade as- 
sociations which deal specifically with 
their own intimate problems but which 
are too weak forcefully to register their 
actions and unable to interest and obtain 
the effective help of all business gen- 
erally. 

“Imagine, if you can, the extent of the 
influence of labor, or the farmer, ! 
those groups were organized along such 
ineffectual lines! And yet, that 1s a 
fair summation of how business is of- 
ganized. Literally, it consists of many 
voices crying in the wilderness. ’ 

“In the New York Board of Trade tt 
is possible for individual types of busi- 
ness to organize along their own sec- 
tional lines, retain complete autonomy, 
with every authority to handle their own 
peculiar problems, and yet be able to 
speak with the full authority and the 
complete ‘cooperation of all business. 
That is what a Section of the New York 
Board of Trade can and does accomplish 
for its members. ; 

“In order that the voice of business 
may be heard and as a proper balance 
between government, labor and. the 
farmer, I urge an aggressive continua- 
tion of our policy of organizing bust- 
ness along sectional lines in the Board 


of Trade.” 
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TRAVELERS’ STAFF CHANGES 





motes Jackman to Assistant Manager 


aa at Buffalo; Transfers Sanders 

to Atlanta 
The Travelers Insurance Co. an- 
nounces the promotion of Willis L. 


jackman, field assistant in the casualty 
department of the branch office at Buf- 
jlo, to assistant manager there, and 
transfer of E. Dudley Sanders, assistant 
manager in the casualty department at 
Louisville, to a similar position in At- 
«os Jackman, a native of Indianapolis, 
isa graduate of Butler University. He 
joined the company at Indianapolis in 
1930 as a field assistant in the casualty 
department. After attending the com- 
pany’s home office training school he 
was transferred to Peoria, Ill. He then 
served as field assistant at Detroit, 
coming to Buffalo in 1941. 

Mr. Sanders, a South Carolinian, at- 
tended Carlyle military school and the 
University of South Carolina. He came 
with the company in 1928, attended the 
home office school and then was ap- 
pointed field assistant_in the casualty 
department of the Charlotte, N. : 
branch. Ten years later, he became as- 
sistant manager at Louisville. 





Ralph Rohrich Talks to 
Pittsburgh Surety Men 


Ralph Rohrich, manager, Pittsburgh 
bonding department, Maryland Casualty, 
led a discussion on latest developments 
in contract bonds at the meeting of the 
Surety Association of Pittsburgh Feb- 
ruary 11. 

A nominating committee for the elec- 
tion to be held at the March meeting 
was appointed, chairman being William 
Stark, Indemnity Insurance of North 
America; James Harlan, Fidelity & De- 
posit, and Logan Long, National Surety 
Corp. 


PROMOTE A. F. GEISELMAN 


F. & D. and American Bonding Elect 
Him Vice-President; Make Other 
Promotions 
Austin F. Geiselman, manager, judi- 
cial department, Fidelity & Deposit and 
the American Bonding, has been elected 

a vice-president of both companies. 

It is also announced that Guy C. 
Cosway, assistant agency manager; Wil- 
liam F. Clarke, assistant manager of the 
claim department, and W. H. C. Griffith, 
assistant manager of the judicial depart- 
ment, have been elected assistant sec- 
retaries of the two affiliated companies. 

Mr. Geiselman joined the F. & D. in 
1921. He took the home office training 
course; then to Boston as assistant to 
Wilson H. Smith, the company’s attorney 
and adjuster there. Three years later 
he went to the Newark office in charge 
of its claim and inspection work. He 
came to the home office in 1926 as a 
judicial bond underwriter and was pro- 
moted to the assistant managership in 
that department in 1929 and manager 
in October, 1941. 








OYSTER ROAST IN BALTIMORE 


The annual oyster roast of the Casu- 
alty and Surety Club of Baltimore, of 
which Emile E. Kolb is president, was 
held February 26 in the gymnasium of 
the Alcazar. Arrangements were in the 
hands of the entertainment committee 
of which E. J. Coolahan of the Mary- 
land Casualty Co. was chairman. The 
other committee members were H. F. 
Kruetzer, M. L. Deen, J. O. Honeywell 
and H. C. Nuttle. 





COMPANIES ENTER OKLAHOMA 

Regardless of the increased premium 
tax in Oklahoma two large casualty 
companies are entering the state. They 
are the American National Automobile 
of Los Angeles, and the Western Surety 
Co. of South Dakota. 


IRWIN IS MICHIGAN MANAGER 





General Accident Promotes Him; Names 
Pringle Claim Manager; Gis- 
sing to Chicago 

Hal M. Irwin has been promoted to 
manager of the Michigan branch office 
at Detroit by the General Accident and 
the Potomac Insurance Co. 

Mr. Irwin has been with the com- 
panies since 1920, first in the compen- 
sation and liability department in the 
Michigan office. In 1937 he was ap- 
pointed assistant manager, combining ad- 
ministrative duties with management of 
the underwriting departments for com- 
pensation, liability and miscellaneous 
lines. 

J. Gordon Pringle will manage the 
Michigan claim department for the com- 
panies. Before his association with the 
Michigan Branch in 1938, Mr. Pringle 
operated the company’s claim depart- 
ment in Minnesota for many years. 

Edwin Gissing, since 1937 manager of 
the Michigan branch, goes to Chicago 
to assume direction of the company’s 
service division comprising the claim, 
engineering and audit personnel engaged 
in servicing the General Accident’s busi- 
ness produced by its two general agen- 
cies, Meeker-Magner Co. and Fred S. 
James. 

Mr. Gissing became associated with 
the General Accident in 1934. In that 
year he established the company’s 
branch office in Springfield, Mass. and 
was transferred to Michigan in 1937. 





TAKES OVER AUTO RECIPROCAL 


Insurance Commissioner Eugene P. 
Berry of Michigan has obtained a court 
order placing the National Automobile 
Owners Inter-Insurance Association of 
Gladstone in temporary receivership. 
The reciprocal, organized in 1913, in 
recent years has been operating chiefly 
in Minnesota. Its 1941 statement shows 
$73,000 premiums in Minnesota to $17,000 
in Michigan. 


GANGEWERE MAKES CHANGE 





Former Pittsburgh Vice - President, 
American Casualty, Joins Penn- 
sylvania Casualty 

E. E. Gangewere, former resident vice- 
president for the American Casualty 
Co. in Pittsburgh, has been made resi- 
dent vice-president of the Pennsylvania 
Casualty Co. there. 

Mr. Gangewere started as an agent in 
3ethlehem in 1917, and later went to 
Philadelphia in an executive capacity 
with a Curtis Publishing Co. subsidiary. 
He then went to Reading where he 
handled the personnel and insurance de- 
partments for a steel company. 

He joined the American Casualty Com- 
pany in 1927, and traveled seven states 
developing A. & H. business. In Janu- 
ary, 1929, he opened the Pittsburgh 
branch office, covering Western Penn- 
sylvania and West Virginia, and built it 
up. 

The new office which Mr. Gangewere 
heads is the first branch office opened by 
the Pennsylvania Casualty in Pittsburgh. 
It will cover Western Pennsylvania and 
West Virginia, and the underwriting will 
be done in Pittsburgh. The underwrit- 
ing department is in charge of Frances 
M. King, formerly with the General Ac- 
cident for thirteen years and the Zurich 
for five years. 





Standard Honors Miller 


C. L. Miller, manager of the Detroit 
branch office of the Standard Accident 
Insurance Co., was presented with a 
fifteen-year service button February 9. 
Presentation was made by Vice-Presi- 
dent R. H. Platts. Mr. Miller began 
with the company in 1927, after attend- 
ing the University of Michigan. 

He first served as special agent in the 
Detroit office, became assistant manager 
in 1935 and manager in 1938. He has 
served as president of the Casualty & 
Surety Executives Association of Mich- 
igan. 
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BILLS IN NEW YORK ASSEMBLY 





Senate Passes Wright Bill to Provide 
Agency Commissions on Assigned 
Auto Risks 

A number of bills affecting insurance 
have been introduced in the present 
session of the New York legislature. 
The senate has passed and sent to the 
house the Wright bill amending section 
115 of the insurance law. This provides 
that insurer participation in the plan for 
assignment of personal injury liability 
insurance on owner’s automobiles or op- 
erators, or participating in a reinsurance 
agreement for writing bonds to the state 
under the alcoholic beverage control law 
may pay commission to a licensed agent 
who submits the application for bond or 
is designated by the assured as the 
producer of record. 

Among the amendments to the work- 
men’s compensation law is one, intro- 
duced in the senate, which would per- 
mit an injured employe entitled to work- 
men’s compensation, when dental care is 
required, to select his own dentist. An- 
other, entered in the house, would amend 
the law relative to liability of contractors 
for failure of sub-contractors to secure 
compensation coverage. These bills have 
gone to the respective labor comm'ttees. 

Another house bill would provide for 
payment of compensation to volunteer 
firemen injured while assisting the fire 
protection district serviced by a com- 
pany or department of which the fireman 
is a member. This bill is before the 
cities committee. 

A compulsory automobile insurance law 
is recommended in Assembly Int. 1211 
by Mr. Davidson. This is the same as 
Print Assembly No. 2380 of 1941, and 
has been referred to the ways and means 
committee. 





NEW LIABILITY LAW WORK 





Executive Ass’n Publishes “Statutes Af- 
fecting Liability Insurance”; 
Digest of State Laws 
The Association of Casualty & Surety 
Executives has prepared a new publica- 
tion entitled “Statutes Affecting Liability 
Insurance,” which will take the place of 
the book on “Miscellaneous Laws Affect- 
ing Automobile Liability and Liability 

Insurance.” 

The new publication will contain di- 
gests of state statutes relating to negli- 
gence actions and liability insurance cov- 
erage which most directly affect claims 
under liability insurance policies. The 
book. will combine new material, includ- 
ing a statute of limitations table, with 
digest of laws which were published in 
the publication it is superseding. Fol- 
lowing is a complete list of the subjects 
covered for all states: 

Liability to Guests; Service of Pro- 
cess on Non-Resident Motorists; Vicari- 
ous Liability; Policy Requirements and 
Insurer’s Liability; Lien for Medical 
Treatment; Survival of Actions; Actions 
for Wrongful Death; Settlement of Tort 
Claims and Actions; Venue of Tort 
Actions; Contributions Among Joint 
Tort Feasors. 

The price of the book will not exceed 
one dollar per copy. Advance orders 
will be accepted if addressed to the 
legislation division of the Association of 
Casualty & Surety Executives, 60 John 
Street, New York. 





COMP. FOR CIVILIAN DEFENSE 

Assemblyman Farbstein has introduced 
a bill in the New York legislature to 
| provisions of the workmen’s 
compensation law to persons engaged in 
the performance of duty in volunteer 
civilian defense services of all types. 
Under the bill, such a person would be 
deemed an employe of the city, town 
or village in which the service is per- 
formed and unless otherwise entitled to 
benefits under the compensation act on 
the basis of actual earnings, shall be 
deemed to have been paid by the muni- 
cipality a compensation at the rate of 
$1,800 a year. 


extend the 


RULES OUT BOND RENEWALS 





New York Comptroller Orders State 
Agencies to Require New Public 
Official Bonds 
Joseph V. O’Leary, New York State 
Comptroller, has requested all state 
agencies to discontinue the practice of 
accepting continuation certificates im- 
mediately upon expiration of any bond 
covering public officials or employes. 
“Henceforth,” says the comptroller, “new 
bonds shall be required for the ensuing 

period.” 

Mr. O’Leary’s order is based upon an 
opinion submitted by Assistant Attorney 
General Thomas Burke which says that 
every year several hundred bonds cov- 
ering public officials and employes are 
submitted to the Attorney General’s 
office, many renewed from year to year, 
the renewal effected by the issuance of 
a continuation certificate, stipulating that 
the company’s liability shall not be cumu- 
lative and in no event exceed the amount 
set forth in the bond. 

“It is my thought,” savs Mr. Burke, 
“that in many instances the state is not 
obtaining the full coverage to which it is 
entitled by payment of the annual pre- 
miums, and in case it is obliged to resort 
to the surety may find that it has little 
or no protection for the current year 
under such a continuation certificate. 

“This matter is called to your atten- 
tion for such action, if any, as your de- 
partment deems the situation warrants. 

“If, after reviewing the matter, your 
department takes any steps to change 
this practice of accepting such certifi- 
cates, kindly advise me, as many of these 
instruments are submitted to me directly 
by the various departments.” 





MERCHANTS’ NEW DIRECTORS 

Maurice C. Burritt, New York State 
public service commissioner, and James 
G. Tremaine, broker and former insur- 
ance executive, have been elected direc- 
tors of the Merchants’ Mutual Casualty 
of Buffalo. 








“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 


BALTIMORE 





| The present public awareness of 
the accident hazards of darkness 
is an opportunity to teach safety. 


Nay hinsrannihin 
(Casuamner Company 


LA ROCHEFOUCAULD. 


NEW YORK 














Robertson, Aetna C. & S. 
Mgr. in Bridgeport, Dead 
A. R. Robertson, manager of the 
Br dgeport, Conn., branch of Aetna Cas- 
ualty & Surety, died February 16 at his 
home. He was 56 years of age. Born 
in Springfield, Mass., he was a graduate 
of Wesleyan University. He joined the 
company in 1914 as special agent at 
Springfield, serving later at St. Louis 
and Hartford. In 1919 he joined the 


agency department in the home office; 
in 1922 was made field supervisor. He 
had been manager of the Bridgeport 
office since 1926. 

Mr. Robertson was president of the 
Bridgeport Safety Council and was a 
director of the Insurance Institute of 
Hartford from 1919 to 1923. He was a 


member of the Delta Tau Delta and 
Delta Sigma Rho fraternities and a 
number of clubs in Bridgeport. He is 


survived by his wife and two daughters, 
Mrs. Jane R. Pinkley of Bridgeport 
and Mrs. Woodrow W. Miller of West 
Hartford. 











“PROMPT PAYING PRE- 
FERRED,” a phrase coined 
long ago, is a slogan by which 
this Company is known 
widely among Agents, Brokers 
and Policyholders alike. 


Now rounding out 56 years 
of service, the continuing suc- 
cess of the Preferred is built 
upon a steady, natural growth. 
Emphasis on intelligent in- 
surance underwriting, both in 
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“Prompt Paying Preferred”’ 


30 + YEARS of SERVICE 


THE 


INSURANCE COMPANY 


Home Office: 80 Maiden Lane, New York City 


Epwin B. ACKERMAN, President 


ACCIDENT 


the field and home office, and 
prompt settlement of claims 
has assured this growth. 


That the course the Preferred 


has followed met the approval 
of Producers of the highest 


type throughout the nation, is_ |] 


evidenced by the fact that the 
mutually profitable relation- 
ships between the Company, 
its Agents and Brokers are 
usually of many years’ 
standing. 


ACCIDENT 


BURGLARY 
LIABILITY 

















U. S. F. & G. WRITES BIG BOND 
Appeal Bond of $8,305,000 Executed for 
Oil Companies Through Marsh 
& McLennan 
An appeal bond in the sum of $8,305,- 
000, probably the largest appeal bond 
ever written, has been executed by the 
New York office of the United States 
Fidelity & Guaranty, on behalf of three 
oil companies in connection with a suit 
against them filed by descendants of a 

Creek Indian woman in Oklahoma. 

The bond was arranged through 
Marsh & McLennan for the Sinclair 
Prairie Oil Co., Reserve Petroleum Co, 
and the Reserve Development Co. and 
has been filed in the District Court of 
Creek County, Okla. 

The judgment appealed from repre- 
sents the value of oil and gas taken off 
certain property in Oklahoma which was 
allotted to the Indian woman who since 
died. The oil companies presumably had 
a good title to the property from the 
heirs of the Indian woman but plaintiffs 
in the action disputed the title and the 
court found that title rested in them 
rather than in the oil companies which 
derived their title from other persons 
alleged to be the heirs. 





OCEAN ENJOYED GOOD YEAR 





Made Underwriting Gain; Increased 
Holdings in Government Bonds; 
10% Premium Gain 
The Ocean Accident & Guarantee 
Corp. of the Commercial Union Group 
made an underwriting gain of $412,874 
in 1941, according to the annual report 

just issued. 

On the basis of the New York In- 
surance Department valuations, total ad- 
mitted assets increased to $19,235,622, 
and the surplus to policyholders in- 
creased to $5,750,458. The surplus to 
policyholders in relation to the volume 
of business transacted is large, being 
66% of the written premiums. 

Cash of $1,557,164 and Government 
bonds of $7,502,378, totaling $9,059,542, 
or 47.1% of its total admitted assets, 
reflect the liquid position of the com- 
pany. Government holdings increased 
from $6,000,947 to $7,502,378. 

With reserves, of $12,391,864 for claims 
and unearned premiums on unexpired 
policies and a surplus to policyholders 
of $5,750,458, the policyholder is amply 
protected. Premiums written in the year 
show a gain of more than 10% over 1940. 





Honor Charles J. Hammer 
On Fortieth Anniversary 


Charles J. Hammer, resident manager 
for the Fidelity & Casualty Co. at Pitts- 
burgh, was honored for forty years 0 
service with the company at a quiet 
observance in his office February 11. 


Floral tributes and messages of con- 
gratulation from far and near were 
received. 


Mr. Hammer started as an office boy 
in the Cleveland office, where he spent 
eighteen years. He was transferred to 
Albany as manager, serving three and 
one-half years there. He was made 
manager in Pittsburgh in July, 1923. 








